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TSS Survey Agency Bureau Question Comment

R_06AvNrUu4RVbFJL Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Very good building and workspace!

R_08NaC32YjVXEbS1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking)

R_08NaC32YjVXEbS1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor

R_08NaC32YjVXEbS1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_0HUQiKKH0RVcVdT Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building is starting to show some wear. Panels are
falling off the walls, we were supposed to get the hydraulics
fixed on our overhead cabinets months ago and no one
came or didn't come to either of the offices I have occupied
in the last 12 months. It seems like the whole building could
use a touch up.

R_0IB0sScWKh0Axax Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Size and non-functioning light

R_0IB0sScWKh0Axax Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Non-functioning light, reported and never replaced

R_0IB0sScWKh0Axax Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

https://gsa.my.salesforce.com/a0Ft0000002F4x2EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x3EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x3EAC
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https://gsa.my.salesforce.com/a0Ft0000002F4x5EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x5EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x5EAC


TSS Survey Agency Bureau Question Comment

R_0IB0sScWKh0Axax Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_0IB0sScWKh0Axax Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_0kbO1tKhJV613hL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Doors don't align and so can't be locked in a number of
stalls in various women's rooms.

R_0kbO1tKhJV613hL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Always, always too cold... I wear a sweater yearround

R_0kbO1tKhJV613hL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Ventilation

R_0kbO1tKhJV613hL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_10BkFI4RoxbdqgK Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
air quality in
your
building?

air quality bothers eyes at times

R_10BkFI4RoxbdqgK Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_10BkFI4RoxbdqgK Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_10BkFI4RoxbdqgK Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

https://gsa.my.salesforce.com/a0Ft0000002F4x5EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x5EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x6EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x6EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x6EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x6EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x9EAC
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TSS Survey Agency Bureau Question Comment

R_10BkFI4RoxbdqgK Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_10BkFI4RoxbdqgK Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_10DygZwiBOsO5Cd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor

R_10DygZwiBOsO5Cd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_10DygZwiBOsO5Cd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_10DygZwiBOsO5Cd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_10DygZwiBOsO5Cd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_10DygZwiBOsO5Cd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_10HIeTmMVN8V5u2 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

lack of natural light in many areas

R_10HIeTmMVN8V5u2 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

https://gsa.my.salesforce.com/a0Ft0000002F4x9EAC
https://gsa.my.salesforce.com/a0Ft0000002F4x9EAC
https://gsa.my.salesforce.com/a0Ft0000002F4xAEAS
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https://gsa.my.salesforce.com/a0Ft0000002F4xAEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xAEAS
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TSS Survey Agency Bureau Question Comment

R_10HIeTmMVN8V5u2 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_10HIeTmMVN8V5u2 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_10MdoGxJq5yDUDs Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The paper towel dispenser in W33-120 is often empty for 2
to 3 days before paper towels are provided. This creates a
safety problem (no way to clean up minor spills) and a
health issue.

R_10N32A2ia3Nu0YV Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_10oBIZ0X4hQ2DeL Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There is an extreme shortage of meeting space and an
overabundance of "comfort" space - open seating areas,
pantry locations with tables and chairs for snacking, etc.
Some reconfiguration to get a more appropriate balance of
useable space would be desirable. \\It would be nice to
have icemakers in all the pantry areas, rather than to have
to go to other floors for such conveniences.\\The lobby area
used to have a small coffee cart that was quite convenient
and a good money maker for the cafeteria service. That
convenience was removed in May when the President
visited the building and has not been returned. Restoring
availability of coffee in the West Wing of the building would
be much appreciated.

R_10oBIZ0X4hQ2DeL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_10oBIZ0X4hQ2DeL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Lighting in
common hallways; Pest control management; Plumbing
issues (e.g., restrooms, water fountains leaking)

R_10oBIZ0X4hQ2DeL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

https://gsa.my.salesforce.com/a0Ft0000002F4xBEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xBEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xCEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xDEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xEEAS


TSS Survey Agency Bureau Question Comment

R_10oBIZ0X4hQ2DeL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_10oBIZ0X4hQ2DeL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_10oBIZ0X4hQ2DeL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_10pEoKBIqvJSJuU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

dust

R_10pEoKBIqvJSJuU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_10pEoKBIqvJSJuU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_10pEoKBIqvJSJuU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_10pEoKBIqvJSJuU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_10pEoKBIqvJSJuU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

https://gsa.my.salesforce.com/a0Ft0000002F4xEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xEEAS
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https://gsa.my.salesforce.com/a0Ft0000002F4xFEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xFEAS
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TSS Survey Agency Bureau Question Comment

R_10pkZXEY6qQq0HB Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The temperature on my floor (8) is always perfect! Many
offices are overly cold, and ours is never too hot nor too
cold. \\Please make sure the cleaning staff are recycling.
We have seen staff put recycling in trash bins.

R_10TnaRgis2TkMCh Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Other

R_10TnaRgis2TkMCh Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_10TnaRgis2TkMCh Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_10TnaRgis2TkMCh Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_111KHQPLMKwl8iT Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

No privacy, small partitions, too quiet

R_111KHQPLMKwl8iT Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Ventilation

R_111KHQPLMKwl8iT Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1172dfeJmNZFpxm Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Ventilation

R_11cILxmmowtmoRm Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with
your
personal
workspace?

AC not working

https://gsa.my.salesforce.com/a0Ft0000002F4xGEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xHEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xHEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xHEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xHEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xJEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xJEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xJEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xKEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xLEAS


TSS Survey Agency Bureau Question Comment

R_11cILxmmowtmoRm Department of
Transportation

Assistant
Secretary for
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

AC in my office does not work.

R_11cILxmmowtmoRm Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_11jdo0nHdkHvudg Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

would like a standing and sitting desk but seems like alot of
hoops to jump through to obtain

R_11jdo0nHdkHvudg Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

we should have moveable desks and more indoor greenery
to help with air quality

R_11jdo0nHdkHvudg Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_11jdo0nHdkHvudg Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_11jDYOwbmSivBV5 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_11jDYOwbmSivBV5 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_11jDYOwbmSivBV5 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

https://gsa.my.salesforce.com/a0Ft0000002F4xLEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xLEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xMEAS
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TSS Survey Agency Bureau Question Comment

R_11YEQEAlpYHh6Xm Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_122SLXP8JVhvXmC Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

noise from common areas and atrium

R_122SLXP8JVhvXmC Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_12Kl2bqBhubdiZe Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_12Kl2bqBhubdiZe Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking)

R_12Kl2bqBhubdiZe Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_12L6kFo3xQtg3Sf Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

my cubicle is always too warm. Most of the building is fine,

R_12L6kFo3xQtg3Sf Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_12lo383D2plQwD3 Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There seems to be a move to change the cubicle system
that we currently have to a new, no partition smaller desk
area with no adjacent storage but with a locker system that
you must leave your desk to get your belongings. No coat
closet. Looks like a sweat shop that will not allow an
individual to have any privacy when working. This type of
work environment is totally unacceptable!

https://gsa.my.salesforce.com/a0Ft0000002F4xOEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xPEAS
https://gsa.my.salesforce.com/a0Ft0000002F4xPEAS
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TSS Survey Agency Bureau Question Comment

R_12lo383D2plQwD3 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_12lo383D2plQwD3 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_12LsdipM8xBJKzE Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Available lights are not adjustable and cause eye strain in
current location.

R_12LsdipM8xBJKzE Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from the Pantry/Kitchen is amplified. Too much open
workspace allows for conversations to be heard in each
quarter of the building.

R_12LsdipM8xBJKzE Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

We frequently lack necessities like paper towels in the
kitchen. They closed the office that handles workspace
issues and did not inform us. Rumor has it you have to call
the loading dock. The open workspace is killing productivity.
The density of cubes and contractor "surfboards" is
extreme. Employees have to wear headphones all day or
get up and walk around to avoid other individuals'
conversations. Some staff depend on the wifi to work in
unused conference rooms or quiet common areas. Cubes
need to be broken up more often by enclosed offices to
improve productivity.

R_12LsdipM8xBJKzE Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_12zPWdVp7cq3TDw Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Drafty

R_12zPWdVp7cq3TDw Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Atrium noise

R_12zPWdVp7cq3TDw Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Other

https://gsa.my.salesforce.com/a0Ft0000002F4xUEAS
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TSS Survey Agency Bureau Question Comment

R_12zPWdVp7cq3TDw Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_12zPWdVp7cq3TDw Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Other

R_12zPWdVp7cq3TDw Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1BSkaeYMtUV9A55 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1BY588SzSo4uqar Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

No natural light. Building was designed to let light in but
USDOT built offices along the outer walls.

R_1BY588SzSo4uqar Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Cleaning crew and security staff are great. Cafeteria
depends on disposables - building constructed without
ability to wash cafeteria dishes / utensils. We should
compost the compostable containers. Trash / recycling
containers should be located next to each other
everywhere, preferably in a combined receptacle with clear
signage. \We have too few bike racks in close proximity to
the building outside.\Would prefer natural light at my
desk.\LOVE that we have a mixed use building right on top
of transit = awesome, way to go, GSA! Like the location
near the riverfront.

R_1C7J9C6RDSmKOfL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

cleaning doen during busy times

R_1C7J9C6RDSmKOfL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

fine

R_1C7J9C6RDSmKOfL Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It appears that over the past several months that there is
less upkeep and attention to cleanliness in the common
areas ( carpeting, bathrooms) paper supplies in kitchens,
kitchen faucets not working, etc.
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TSS Survey Agency Bureau Question Comment

R_1C7J9C6RDSmKOfL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_1C7J9C6RDSmKOfL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1C7J9C6RDSmKOfL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from building exterior (e.g., construction, trains,
traffic, airplanes)

R_1C9LIo11tze7dqy Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

too small

R_1C9LIo11tze7dqy Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

air quality

R_1C9LIo11tze7dqy Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_1C9LIo11tze7dqy Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1C9LIo11tze7dqy Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Odor; Ventilation

R_1C9LIo11tze7dqy Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_1Cap95VHyF4v3NN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Inadequate signage; Lighting in common hallways; Lighting
in common stairwells

R_1Cap95VHyF4v3NN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Ventilation

R_1Cap95VHyF4v3NN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of carpets; Other

R_1Cap95VHyF4v3NN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1CluF1NfLjgPlj9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1CpFCMArioaxsW6 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

noise from coworkers

R_1CpFCMArioaxsW6 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1CsbheAK8SDWFRP Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am dismayed that they have removed the coffee kiosk in
the West Building - not sure why - but very dis-appointing....

R_1CsbheAK8SDWFRP Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_1d0Lixcoqo4uD78 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1DA1d1ddKlsim5k Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_1DA1d1ddKlsim5k Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1DA1d1ddKlsim5k Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_1DA1d1ddKlsim5k Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_1DA1d1ddKlsim5k Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1DA1d1ddKlsim5k Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1dALp3m2xIC773G Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

poor stall design and quantity

R_1dALp3m2xIC773G Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

no natural light nearby
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TSS Survey Agency Bureau Question Comment

R_1dALp3m2xIC773G Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.)

R_1dALp3m2xIC773G Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_1dALp3m2xIC773G Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_1dALp3m2xIC773G Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1DB7p4JAQ9XmoVR Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Desk orientation

R_1DB7p4JAQ9XmoVR Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1diw0rsnx05QmKt Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Having the opportunity to have a standing desk would be
great!

R_1diw0rsnx05QmKt Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_1diw0rsnx05QmKt Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1diw0rsnx05QmKt Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_1diw0rsnx05QmKt Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1DNHnhKZioBn4nh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

NOISE LEVELS

R_1DNHnhKZioBn4nh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor;
Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_1DNHnhKZioBn4nh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1DNHnhKZioBn4nh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1dnKGBaJodq79Bi Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

thank you

R_1dnKGBaJodq79Bi Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping

R_1dnKGBaJodq79Bi Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1dnKGBaJodq79Bi Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_1dnz4PFWHLqBuhM Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Meeting spaces to host conferences is at a premium.
Having more secure offices for classified discussions would
be useful - specifically thinking of private senior offices that
can meet GSA standards for up to Secret level.

R_1dnz4PFWHLqBuhM Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1dnz4PFWHLqBuhM Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1DPfkVxXr7nW1Ua Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Not having access to natural light

R_1DPfkVxXr7nW1Ua Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1DSy6pXp1hUB9yk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_1DSy6pXp1hUB9yk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_1DSy6pXp1hUB9yk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1DSy6pXp1hUB9yk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_1DSy6pXp1hUB9yk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1dtLvoXlL37nrep Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I work at DOT HQ 1200 New Jersey Ave SE, Washington,
DC 20590.\The building has cellular repeater antennas
(Distributed Antenna System or DAS) throughout the
building to provide public connectivity otherwise there is no
cellular reception inside the building. Currently the only
cellular carrier on the DAS (and therefor available in the
building) is Verizon.\Many people in the building, including
myself, are in a situation where ubiquitous and constant
connectivity is imperative. In my case I have a toddler and
an infant in daycare as well as an elderly parent for whom I
care. I must have connectivity wherever I am and at all
times to attend to these needs. This need is not optional for
me and many others. It is not fair to those of us in this
situation that we have no choice but to use Verizon as our
cellular service provider. This forces us to pay Verizon's
rates and use only phones that function on their service.
Other service providers such as T-Mobile and AT&T offer
both more competitive rates as well as greater flexibility of
hardware that can be used such as GSM only phones. This
can be a significant cost differential and a needless financial
burden. The need for additional cellular service providers
available on the building wide Distributed Antenna System
is clearly warranted as ubiquitous connectivity is no longer a
luxury but rather a necessity.

R_1du97qjhzm9KqD3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1DuvyaMuYTahxNk Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1DuvyaMuYTahxNk Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Noise

R_1DwGduSvHoznHF1 Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I use to telework more frequently during the week when I
had access to a telework center. Have been very
dissatisfied with the telework program since the shut down
of the telework centers in early 2010. The telework center
was my most productive place to work. Since their closure
the quality of life has declined!!

R_1dyLOkJbuGVKPvt Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

too cold in summer, too hot in winter
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TSS Survey Agency Bureau Question Comment

R_1dyLOkJbuGVKPvt Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

1. Please keep the building temp at 70+ in summer. 60s is
too cold and wasteful. 2. Also, please address the
insufficient light levels in the conference rooms. The bulbs
may be old but they are way too low to be useful. E-84-106
(?) conference room is terrible. 3. Finally, there are few
working monitors in the West Building conference center.
The Oklahoma room in particular had a lot of issues.

R_1dyLOkJbuGVKPvt Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1dyLOkJbuGVKPvt Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1dzcrutJrcFqzuA Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1dzcrutJrcFqzuA Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

none

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms
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TSS Survey Agency Bureau Question Comment

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with the
air quality in
your
building?

Odor

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1E6E7DuqXgjfJdy Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume

R_1eDHCOb6L9vIswJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_1eDHCOb6L9vIswJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1eDHCOb6L9vIswJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1eDHCOb6L9vIswJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1eRGwdN3WtDV1Lr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Lack of airflow.
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TSS Survey Agency Bureau Question Comment

R_1eRGwdN3WtDV1Lr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too hot

R_1eRGwdN3WtDV1Lr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1eRGwdN3WtDV1Lr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_1eRGwdN3WtDV1Lr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1eS5kmxHt37s8EM Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_1eS5kmxHt37s8EM Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_1eS5kmxHt37s8EM Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1eS5kmxHt37s8EM Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1exBSTjBLzamNmO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

incredibly dry air

R_1exBSTjBLzamNmO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_1exBSTjBLzamNmO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1exBSTjBLzamNmO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1ey2qQF8dcMIlbD Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_1ez1OKfHUNbegB2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_1ez1OKfHUNbegB2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1ez1OKfHUNbegB2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Other

R_1ez1OKfHUNbegB2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1f0EKrhouXr5Mbo Department of
Transportation

General
Counsel

How
satisfied are
you with
your
personal
workspace?

It gets stuffy

R_1f0EKrhouXr5Mbo Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes

R_1f0EKrhouXr5Mbo Department of
Transportation

General
Counsel

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_1f0EKrhouXr5Mbo Department of
Transportation

General
Counsel

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1f0EKrhouXr5Mbo Department of
Transportation

General
Counsel

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1f0EKrhouXr5Mbo Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from
building exterior (e.g., construction, trains, traffic, airplanes)

R_1f19GfBjxiD60eH Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

WE SHOULD BE ABLE TO HAVE ADJUSTIBLE WORK
STATIONS AND SLIDE PARTIONS FOR MORE PRIVACY.

R_1f19GfBjxiD60eH Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1f19GfBjxiD60eH Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1fa38wZR1rg4tlL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas

R_1FaFFWty9uMGohW Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1fdWJIIWpnaaq5H Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

There are not enough toilets. The faucets and soap
dispensers seldom work. The countertop around the sinks
is always wet - does not drain. Poor design and cheap
fixtures.
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TSS Survey Agency Bureau Question Comment

R_1fdWJIIWpnaaq5H Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

cubicles are noisy. Telephone conversations from
neighboring units are overwhelming.

R_1fdWJIIWpnaaq5H Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building and location are nice. The building design is
basically good. Unfortunately, corners were cut in some
areas - the number of restroom facilities (you need to
wander around to find an unoccupied toilet), the quality of
restroom fixtures (faucets don't work, soap dispensers don't
work, toilets don't flush, water pools around the sinks, etc.) -
and the quality of the furniture (inexpensive furniture with
plastic trim looks worn and shabby very quickly).

R_1fdWJIIWpnaaq5H Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_1fdWJIIWpnaaq5H Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1fdWJIIWpnaaq5H Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1FEz6TQh2nE5aPf Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The carpets do not seemed to be vaccummed as often as
they should. The new carpet is not as sturdy as the
previous carpet - the edges already seemed to be pulling up
on the edges. When we reported that there was a way for
people to exit the building without swiping their badge, they
did not seem concerned since there was no way to get into
the building without showing a badge but we had concerns
about not having accurate headcount or names of people
actually in the building in case of emergency.

R_1FFR6eEz05KqTiF Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

most dissatisfied with the luncheonettes/break rooms. paper
towel dispensers are always empty and never refilled for
days. sink space is mildew since faucets are always
breaking down. also, back area of sink needs to be caulked
because always getting wet.

R_1FFR6eEz05KqTiF Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1FFR6eEz05KqTiF Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_1FFR6eEz05KqTiF Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1FFyFKSnd4pRvnp Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would like to move to a more private work space as I work
on documents requiring methodical planning.

R_1FFyFKSnd4pRvnp Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1FFyFKSnd4pRvnp Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

The way the cube is configured

R_1FnzXJj3syvKDpa Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This is a great building with great esthetics. The people that
provide the support services are exceptional

R_1FnzXJj3syvKDpa Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1gAelrFydY2POvs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_1gAelrFydY2POvs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1gAelrFydY2POvs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Ventilation
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TSS Survey Agency Bureau Question Comment

R_1gAelrFydY2POvs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1gFRZuj4GCXpo0i Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Capacity

R_1gFRZuj4GCXpo0i Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Old furniture of poor quality

R_1gFRZuj4GCXpo0i Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

furniture is of poor quality and poorly maintained; acoustics
are poor- noisy work environment that is distracting;
organizational resistance to telework makes being in the
office that much less pleasant

R_1gFRZuj4GCXpo0i Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1gFRZuj4GCXpo0i Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)

R_1gFRZuj4GCXpo0i Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1gFRZuj4GCXpo0i Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1gnIK48aKE2rULo Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

The Starrbucks bulit into the corner of our building
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TSS Survey Agency Bureau Question Comment

R_1gnIK48aKE2rULo Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

tilets take 6-8flushes to fully flush

R_1gnIK48aKE2rULo Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

I cough, sneeze and have shortness of breath frequestnly
when in the buliding but do not do so at home or shen I am
outside of the building

R_1gnIK48aKE2rULo Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

We are able to hear all conversations around us, even
when others speak at the lowest tone possible. Sound
diffusors would help;

R_1gnIK48aKE2rULo Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have experienced shortness of breath at times, frequent
coughing spells from irritated airways and sneezing when I
am at my desk in the bu9lding. I do not have these issues
when I work from home or when I am outside of the
building. It feels like there is something in the air we breath
that irritates my airways.

R_1gnIK48aKE2rULo Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_1gnIK48aKE2rULo Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_1GPa4oKOaSBQhXb Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Faucets not working

R_1GPa4oKOaSBQhXb Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Please note that I recently moved into a single person office
and some of my responses are reflective of a cubicle.

R_1GPa4oKOaSBQhXb Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_1GPa4oKOaSBQhXb Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1GPa4oKOaSBQhXb Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1gpbi52a0e8ht6r Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Must have gone to a cheaper supplier for the paper towels
as they will not dispense without tearing and shreading.

R_1gpbi52a0e8ht6r Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The carpet in my office was dirty and stained when I moved
in on October 2, 2016. I requested carpet cleaning several
times and it wasn't performed. I stopped pursuing because I
couldn't get action.

R_1gpbi52a0e8ht6r Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_1gpbi52a0e8ht6r Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1gpbi52a0e8ht6r Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1gtqvqQ5ESG6bXS Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_1gtqvqQ5ESG6bXS Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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R_1GTSmUvxP2ZV1Ya Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The carpets are not vacuumed unless I call and even then
no one shows up until after 6PM. my cube has not been
vaccuumed for at least more than a year, I sometimes
sweep it and leave what I sweep at the outside of my cube
and even then, that's not vacuumed for days.

R_1gvdOhbw90ndpBJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1GWaknnPDcJssZj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

lighting is adequate

R_1GWaknnPDcJssZj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_1GWaknnPDcJssZj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Ventilation

R_1GWaknnPDcJssZj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1GWaknnPDcJssZj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1GWaknnPDcJssZj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1hAuXLhJaTJCIVG Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_1hLOLFiLHp0C0Dz Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

bathrooms typically have non-operating sink faucets, non-
operating soap dispensers, and are prone to having pooling
water on the countertops.

R_1hMF4wBQdgOUUIj Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Get rid of the catering contractor, they are way over priced
and the quality has also declined.

R_1hMF4wBQdgOUUIj Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1hMF4wBQdgOUUIj Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1hMzAjTNf6GmcMM Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building is new and well managed. The interior
courtyard on the West side needs seating and gathering
areas for visitors. We had this initially but crews have
removed it. It's helpful meeting and chatting space. GSA
should also arrange access to the loft of the west building.
Currently, the building owners has an ops center there. It
could easily be reconstructed into a cafÃƒÂ© or safe lunch
space with incredible views, while migrating the ops center
nearby or to another area. This would add immeasurably to
tenant satisfaction and productivity. The best space in the
building is an indoor ops center for the landlord! The
government is paying the bills and deserves the best space.

R_1hMzAjTNf6GmcMM Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1hRRp5aQNnVPy4F Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Toilets not vented properly

R_1hRRp5aQNnVPy4F Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Too cold in winter
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TSS Survey Agency Bureau Question Comment

R_1hRRp5aQNnVPy4F Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Speed bumps in garage are too high for wheelchair
minivans, causing them to bottom out. Insufficient bike
racks.

R_1hRRp5aQNnVPy4F Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_1hRRp5aQNnVPy4F Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from
building exterior (e.g., construction, trains, traffic, airplanes)

R_1hyeKt74AqMMzp6 Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The doors in the bathroom are not secure. Sometimes you
can see in between them. Doors have been hard to open
after entering a stale.

R_1hyeKt74AqMMzp6 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Odor; Ventilation

R_1hyeKt74AqMMzp6 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1hzKqy1cKdB3VVm Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The toilet seats in the restroom were replaced and the new
ones do not fit the bowls properly (they are too small). Also,
there is almost always a pungent odor of urine in the
women's restroom in the west building, 8th floor, west side.

R_1hzKqy1cKdB3VVm Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Odor

R_1i2o7SXgcH5tNz5 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Wiring under the desk
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TSS Survey Agency Bureau Question Comment

R_1i2o7SXgcH5tNz5 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping

R_1i2o7SXgcH5tNz5 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_1i2o7SXgcH5tNz5 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_1I6mNDkxhxv2MmX Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Ventilation

R_1I7f66Wba4RajIp Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Some people are not considerate working in cibicules and
are to loud!

R_1I7f66Wba4RajIp Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_1I7f66Wba4RajIp Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1i9eKdEy45QQoAq Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1ie254C4lzNbg93 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

faucet water temperature either to hot or to cold

https://gsa.my.salesforce.com/a0Ft0000002F4yjEAC
https://gsa.my.salesforce.com/a0Ft0000002F4yjEAC
https://gsa.my.salesforce.com/a0Ft0000002F4yjEAC
https://gsa.my.salesforce.com/a0Ft0000002F4ykEAC
https://gsa.my.salesforce.com/a0Ft0000002F4ylEAC
https://gsa.my.salesforce.com/a0Ft0000002F4ylEAC
https://gsa.my.salesforce.com/a0Ft0000002F4ylEAC
https://gsa.my.salesforce.com/a0Ft0000002F4ymEAC
https://gsa.my.salesforce.com/a0Ft0000002F4ynEAC


TSS Survey Agency Bureau Question Comment

R_1ie254C4lzNbg93 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

In general, the building management doing a good job
maintaining the place.

R_1ie254C4lzNbg93 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_1ILyr96ViYF8gWv Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

not built for privacy of customers

R_1ILyr96ViYF8gWv Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_1ILyr96ViYF8gWv Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1j9UVXA2PsKVGjB Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Unable to use the stairs to go from Ground Floor to Second
Floor. Many people use the Emergency Exits to go from the
Second Floor to the Ground Floor. Elevator Doors close too
slowly in accordance with industry standards. Water for
Hand Washing in Restrooms is too cold in accordance with
the building code. Faucets in Restrooms do not work
consistently. Paper Towels often fall on the floor or in the
trash. Able people often use Disabled Door Operators,
wasting energy. There are no revolving doors. Garage
Payment needs to be automated and paperless. Not sure
building organization manages small conference rooms, but
the large conference center in the west building seems to
be constantly booked. Exterior of the building on ground
floor is inconsistent with changing neighborhood -- there
needs to be retail and dining along the exterior of the
buildings that face along M Street SE and Tingey Street SE.

R_1jcPUNWsT3VJm7F Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Other

R_1JCT4eNsfDpzTdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Dirty carpet
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TSS Survey Agency Bureau Question Comment

R_1JCT4eNsfDpzTdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

cold air blows on me

R_1JCT4eNsfDpzTdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Plumbing issues (e.g., restrooms, water fountains leaking)

R_1JCT4eNsfDpzTdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_1jcyMjx0l5CIwzB Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1jebw8oB8Cyxkvx Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

zero privacy, noise

R_1jebw8oB8Cyxkvx Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

To easy the rush hour traffic, the building should have a
mean for people from the 2nd floor to get to the ground floor
instead of waiting for the elevator for just one floor. It saves
energy and encourage exercises.

R_1jebw8oB8Cyxkvx Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1jebw8oB8Cyxkvx Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1JFwZYkGBCvdGpu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Odor
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TSS Survey Agency Bureau Question Comment

R_1JFwZYkGBCvdGpu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1JFwZYkGBCvdGpu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_1JFwZYkGBCvdGpu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1jGHZiMkLK6vawk Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This is a beautiful building with quick service when there is
an issue. Grateful for the positive working environment.

R_1jIm5xjgIuK7QbL Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

.

R_1jiYQYYrOiqzZ4U Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1jiYQYYrOiqzZ4U Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1jj6n6MbskKnCHx Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cubicles are a bad idea and are extremely disruptive.
Offices are a much better option.

R_1jj6n6MbskKnCHx
Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Working in a cubicle, as most DOT employees do, is
extremely disruptive. Employees are forced to hear
everything that is happening and being discussed across
the floor. Similarly, it makes taking conference calls and
being able to discuss work matters in your personal
workspace nearly impossible without being disruptive to
others. Add to that the lack of availability of conference
space in my agency (PHMSA), and it is extremely difficult to
collaborate with others effectively and have peace and quiet
in my own workspace. Offices are a much better idea.
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TSS Survey Agency Bureau Question Comment

R_1jj6n6MbskKnCHx Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1jj6n6MbskKnCHx Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1jkxCNI1SCek6RM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1jkxCNI1SCek6RM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1JWUeVQomZUGHwy Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

sink faucets not working

R_1JWUeVQomZUGHwy Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

flourescent bulbs can give headache

R_1JWUeVQomZUGHwy Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.)

R_1JWUeVQomZUGHwy Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1jx2JZD9FjlxTBI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1Ke8E4FbOe40M1M Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

needs shelving near sinks, so items don't get wet
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TSS Survey Agency Bureau Question Comment

R_1Ke8E4FbOe40M1M Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I wish there was a way to close off the entrance to my
cubicle. The agency removed the partitions and now the
sounds from others are amplified. For example, it's very
difficult to have a conference call due to the excessive
noise. Additionally, now I'm unable to sit quietly and have
lunch at my desk without being interrupted.

R_1Ke8E4FbOe40M1M Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes

R_1Ke8E4FbOe40M1M Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_1Ke8E4FbOe40M1M Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_1Ke8E4FbOe40M1M Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1Kj5c9ao7lXbCpR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would like stair access from ground level to upper levels -
must use elevators currently. Need to change badge in/out
configuration for those using the parking garage. I badge in
to get into the garage, then exit the secure area after
leaving the garage elevators, and then need to badge in
again to enter the building. It is similar when badging out.
This can be streamline by reconfiguring the badging
stations to/from garage.

R_1Kj5c9ao7lXbCpR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Pest control management

R_1Kj5c9ao7lXbCpR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Odor

R_1kNaTsKYoRSFUBm Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace
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TSS Survey Agency Bureau Question Comment

R_1kNaTsKYoRSFUBm Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_1kNaTsKYoRSFUBm Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_1kNaTsKYoRSFUBm Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1KqZaCkHKblyujM Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Other

R_1lag0ETKj5B2D19 Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1laGDEXgDLz1T6k Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Some overhead bins slam shut

R_1laGDEXgDLz1T6k Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Regarding security, I keep my metro card and my work ID in
the same card holder. Coming in, the machine can read my
ID. Going out, I have to separate the 2 cards. It's really
annoying, especially when my hands are full. Perhaps the
sensitivity of the machines could be turned up?

R_1laGDEXgDLz1T6k Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1lb1lUlUjkw4EmT Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

The floor under the urinal is discussing

https://gsa.my.salesforce.com/a0Ft0000002F4zBEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zBEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zBEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zCEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zDEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zEEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zFEAS


TSS Survey Agency Bureau Question Comment

R_1lb1lUlUjkw4EmT Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_1lb1lUlUjkw4EmT Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1lfMHuMc5ohwrE4 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Loud whistling sound perhaps from pipes

R_1lfMHuMc5ohwrE4 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_1lgJgztXruDguPq Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

There are not enough toilets

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

The way my work space is set up lacks functionality. I
actually cannot use the outlets because how they set up the
desk.

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Sometimes the air is stale.

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Sound travels really well in this building. Pluse the lack of
personal offices permits the sounds to bounce all over the
office.

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Odor; Plumbing issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1LjkWcsdZCJY5hN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1Lkwgod2tDO0dHJ Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Keep up the good work.

R_1llVc09sw9j10j4 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from common areas

R_1llVc09sw9j10j4 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_1llVc09sw9j10j4 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1LTK0wsAFi5LEeB Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

get irritable eyes inside the building

R_1LTK0wsAFi5LEeB Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The walls are thin, so can hear people in adjacent offices.
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TSS Survey Agency Bureau Question Comment

R_1LTK0wsAFi5LEeB Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1LTK0wsAFi5LEeB Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1LU7EIlWvlSbhGe Department of
Transportation

Assistant
Secretary for
Budget and
Programs,
Chief
Financial
Officer

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

AT&T cell coverage is awful throughout building. In a
modern building, tenants should have access to most
cellular networks no matter the provider. I knowingly make
personal long distance calls that from my desk phone since
my personal AT&T cell phone has no service.

R_1LU7EIlWvlSbhGe Department of
Transportation

Assistant
Secretary for
Budget and
Programs,
Chief
Financial
Officer

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace;
Noise from building exterior (e.g., construction, trains,
traffic, airplanes)

R_1LXKouTGIcBIoHS Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1M4EimRaZ476P23 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1M4EimRaZ476P23 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1mIqZbaWhfdMyPZ Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Except for common areas, building is too hot.

R_1mIqZbaWhfdMyPZ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances
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TSS Survey Agency Bureau Question Comment

R_1mIqZbaWhfdMyPZ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1MKgO35ClLVeinq Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

No effort to conserve power by adjusting A/C setting

R_1MKgO35ClLVeinq Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Flow of outside air unknown

R_1MKgO35ClLVeinq Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Lack of privacy

R_1MKgO35ClLVeinq Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

1) The layout of offices in our building prevents window
access except for employees in perimeter offices, i.e., there
are few if any shared outside windows, for natural light and
views outside.\2) Some exit routes during emergency drills
are circuitous and pass through long hallways with some
narrow passages. This could be extremely hazardous in a
real emergency.\3) Regarding HVAC temperature, the
building interior during warm weather is cooler than needed
(although not uncomfortable, it often is cooler inside in
summer than in winter.) Significant electric power could be
conserved by using a slightly higher A/C setting.\4)
Acoustics of the building atrium, where group events are
usually held, are extremely poor. They probably could be
improved merely by installing partial carpeting, textile wall
surfaces, etc.\5) In our previous office building, the
restrooms were successfully retrofitted with flushless
urinals, saving a lot of water. Why aren't those used in our
current building?\6) Layout of traffic flow in garage is poorly
executed.\7) There is no stairwell access at the lobby level,
so there is no way to avoid using the elevators (if there is a
security concern about allowing access from the lobby into
the stairwell, that shouldn't prevent exiting out from the
stairwell into the lobby.)\Thanks for considering these
comments.

R_1MKgO35ClLVeinq Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1MKgO35ClLVeinq Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_1mKtpudP3MCnCGj Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There are not enough meeting rooms for our meetings.
\Also, there are no common areas for people to go and
have some privacy to make personal calls on their cell
phone. Previously had one room that could be reserved and
now it has been taken away and is being used as an office.
\Also, in case of an active shooter, there is no where to hide
if you are in a cubicle. We are sitting ducks. The doors can
not be barricade in the bathrooms and pantries. If we
needed to hide, there is no place available for those in
cubicles.

R_1mKtpudP3MCnCGj Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1mKtpudP3MCnCGj Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1mKtpudP3MCnCGj Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1MKWYWA0WpQ51fR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1MKWYWA0WpQ51fR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1MMRgJwbnCGh1Tr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_1mnhZWmm08mBja9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

condition of the sidewalks

R_1mnhZWmm08mBja9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

sometimes smells like sewage

https://gsa.my.salesforce.com/a0Ft0000002F4zTEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zTEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zTEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zTEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zUEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zUEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zVEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zWEAS
https://gsa.my.salesforce.com/a0Ft0000002F4zWEAS


TSS Survey Agency Bureau Question Comment

R_1mnhZWmm08mBja9 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

the restroom cleanliness is not the fault of the crew. We
have a hoverer. That said, the stalls are getting quite worn
out, the sinks regularly drip on the floor, and the paper towel
dispensers don't easily dispense. When the sewage smell
comes, a crew comes to investigate, but it comes back a
few weeks later. Overall, it's a nice building, but the
bathrooms really need an overhauled approach.

R_1mnhZWmm08mBja9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1mnhZWmm08mBja9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking)

R_1mnhZWmm08mBja9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1MS3sc7GdUZScNn Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building and workspace is safe and secure with pleasant
atmosphere.

R_1MSSCrWfpO2pWCW Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_1MSSCrWfpO2pWCW Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_1mtuHi9oTV9NTSu Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building could really use more bike parking- both
exterior and interior- as the racks are frequently full.
\Pedestrian movement is hampered by shrubbery and other
landscaping at the southern perimeter bollards between the
East and West buildings. It's a squeeze during lunch time
and at other high traffic times. You get a sense as a
pedestrian around the building that whoever designed it did
not consider pedestrian flow at all; it was not designed for
people movement and it makes you feel like you are not
expected to be there. ROW along M Street is another
example where there is a huge amount of space, but it is
filled up with a mish mash of landscaping so that 3 people
can't walk comfortably side-by-side, and even single
pedestrians need to weave between various lanes of light
posts and tree boxes if anyone is approaching in the
opposite direction.

R_1mWbBtqxkpsB2Jr Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_1mWbBtqxkpsB2Jr Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

size of workspace

R_1MWkLoRXeM8aop0 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

pedestrian control during events at Nationals Stadium

R_1MWkLoRXeM8aop0 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cabinet door gas struts don't work and doors slam shut.
Sound travels easily between cubes - loud.

R_1MWkLoRXeM8aop0 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_1MWkLoRXeM8aop0 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1mxTj3oiEJNNpan Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Location
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TSS Survey Agency Bureau Question Comment

R_1mxTj3oiEJNNpan Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Walls do not go up to the ceiling.

R_1mxTj3oiEJNNpan Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1mxTj3oiEJNNpan Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1mxTj3oiEJNNpan Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1mxVGg9jI0uBBUR Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

stong sewer gas odor

R_1mxVGg9jI0uBBUR Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The facilities are satisfactory; however, their are strong
sewer gas odors in certain areas; the problem has persisted
for several years. It comes and goes...

R_1mxVGg9jI0uBBUR Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor;
Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_1mxVGg9jI0uBBUR Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor
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TSS Survey Agency Bureau Question Comment

R_1n2BCqXwbtb6PkE Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

For the women's bathrooms maybe consider a different
cleaning agent. There is always a lingering odor regardless
of which one I choose to use. Care should be given to
doors/doorways. Many of them squeak and may be
disruptive. Main doors to some of the Administrators'
conference rooms are chipping/wearing away and no one
know how to repair or color in the damages. Also, no one
knows what needs to be done to properly maintain the
administrators' large conference rooms. There are many
scratches and we are told to simply use a wet paper towel
which does not remove the scratches.

R_1n2BCqXwbtb6PkE Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1n2BCqXwbtb6PkE Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1n2r2bggxcq8Yht Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_1n2r2bggxcq8Yht Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets

R_1n2r2bggxcq8Yht Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1n2r2bggxcq8Yht Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1n2r2bggxcq8Yht Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1n2r2bggxcq8Yht Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_1N4TJ6fVNrdk43q Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Cubicle storage is broken/dangerous

R_1N4TJ6fVNrdk43q Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC rattles doors nearby

R_1N4TJ6fVNrdk43q Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Last year, the carpets were replaced and the walls were
supposed to be painted. Most of the walls were NOT
painted. The contractors who replaced the carpet also
damaged many of our lateral file cabinets. Many of the
dampener struts that hold open the overhead cubicle
storage cabinets have failed and the heavy cabinet doors
will not stay open and may fall on your head while
accessing the interior.

R_1N4TJ6fVNrdk43q Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume

R_1NCjggZ8JqB2C48 Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_1NCjggZ8JqB2C48 Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Pest control
management; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_1NCjggZ8JqB2C48 Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking)

R_1NCjggZ8JqB2C48 Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_1NCjggZ8JqB2C48 Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_1NCjggZ8JqB2C48 Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1NCjggZ8JqB2C48 Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_1NeormLILXfo5B4 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Lots of paper towels wasted in the women's bathroom on
4W in the West Bldg. - The bin does not hold them correctly
so they often get jammed. Consider moving to a dispenser
that automatically advances a paper towel instead of an old-
fashioned manual one that doesn't work well.

R_1NesmKJ8vLzNDbX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping

R_1NesmKJ8vLzNDbX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1NesmKJ8vLzNDbX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1NesmKJ8vLzNDbX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1NesmKJ8vLzNDbX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1NetOe0YNw6xz6m Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Malfunctioning cabinets haven't been fixed in months
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TSS Survey Agency Bureau Question Comment

R_1NetOe0YNw6xz6m Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of carpets

R_1NetOe0YNw6xz6m Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1NetOe0YNw6xz6m Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1NetOe0YNw6xz6m Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1NfVBfbDASe9sAX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1NfVBfbDASe9sAX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_1NfVBfbDASe9sAX Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1NgAQTw9gxt95Si Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

There is a broken transportation exhibit that wasn't fixed
right away

R_1NgAQTw9gxt95Si Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Toilets require multiple flushing in order for the water to be
absolutely free of waste/paper

R_1NkvBZaLh89RbuH Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Office is extremely warm. Sometimes in the summer it's 77
degrees in our office. We have called maintenance and it is
still hot in the office.
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TSS Survey Agency Bureau Question Comment

R_1NkvBZaLh89RbuH Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

stand alone office is too hot.

R_1nTOd0hFsCr3aDE Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I like it here

R_1nTOd0hFsCr3aDE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_1nTOd0hFsCr3aDE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1nTOd0hFsCr3aDE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1nU4jrOEaq7kzSj Department of
Transportation

Assistant
Secretary for
Research and
Technology

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Three concerns:\1) There's no thermostat in my personal
office, which is heated by direct sunlight (as opposed to the
cooler common area where the thermostat is). This honestly
demands that I use a personal fan, which may be an
inefficient use of power.\2) There is no clear channel for
communicating with the cleaning crew; even personal
encounters are challenging sometimes due to language
barrier. I have a special cloth ergonomic chair that is more
than 12 years old - it needs to be vacuumed and
cleaned!\3) Restrooms - I've noticed that the "auto flush"
feature on some of the toilets is very sensitively calibrated.
The slightest movement (talking about women here) makes
the toilets flush prematurely/repeatedly. I am CERTAIN that
we are consuming significantly more water than necessary
in the Ladies' rooms! \Thanks for asking.

R_1nU4jrOEaq7kzSj Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1nW3u7WTzJs6ZVE Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Bike parking and services are not acceptable. Need more
bike parking and at least an air pump that will inflate BOTH
types of bike tires that use either a Presta valve or Schrader
valve stem Right now we have nothing. And we work for the
DOT. We should be setting the bar, not wanting.
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TSS Survey Agency Bureau Question Comment

R_1nW3u7WTzJs6ZVE Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1NxiHuXCQONzrDB Department of
Transportation

General
Counsel

How
satisfied are
you with the
amount of
light in your
workspace?

lack of natural sunlight

R_1NxiHuXCQONzrDB Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

noise from nearby conference room and groups chit-
chatting in hallway

R_1NxiHuXCQONzrDB Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Lighting in
common hallways; Pest control management

R_1NxiHuXCQONzrDB Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Ventilation

R_1NxiHuXCQONzrDB Department of
Transportation

General
Counsel

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_1NxiHuXCQONzrDB Department of
Transportation

General
Counsel

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1NxiHuXCQONzrDB Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1Nzv1sv4iy6U6sV Department of
Transportation

Office of the
Chief
Information
Officer

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The only complaint I have is that there is insufficient cooling
and ventilation in my personal workspace.
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R_1ODHcbOCqyT0Rg0 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

too small and noisy

R_1ODHcbOCqyT0Rg0 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

on a main thoro people w/ loud conversations walking by

R_1ODHcbOCqyT0Rg0 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1odwO0pxi5knJ4P Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_1odwO0pxi5knJ4P Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_1odwO0pxi5knJ4P Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Other

R_1odwO0pxi5knJ4P Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1odwO0pxi5knJ4P Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1oeeCgAevk2xZ2N Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_1oHnp7ULhrqTa8k Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Men's bathrooms have inserts in the urinals that seem to
absorb the gross smell of urine. The bathrooms now smell
like a camp latrine at best. Rather absurd in the 21st
century to not be able to get this right.

R_1oHnp7ULhrqTa8k Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Odor

R_1oHnp7ULhrqTa8k Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1oirIZepxlqKrFt Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

awesome ears, Howard

R_1ojPrQAeqmcyQWg Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

no counter space

R_1ojPrQAeqmcyQWg Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

HAVAC

R_1ojPrQAeqmcyQWg Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_1ojPrQAeqmcyQWg Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_1ojPrQAeqmcyQWg Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_1ojPrQAeqmcyQWg Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_1ojPrQAeqmcyQWg Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_1ojr1Bb2j0mMDw9 Department of
Transportation

Assistant
Secretary for
Aviation and
International
Affairs

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1OMQ8y1Q73R9Zak Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

The secondhand smoke is in the designated areas, but alot
of people walk around the building to get their exercise /
walk to lunch. I can't walk those ways because the smoke
burns my eyes - are the trees (which I love) holding the
smoke in?

R_1OMQ8y1Q73R9Zak Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

I think the batteries in the faucets need to be changed more
often. Sometimes I have to try three sinks before I find one
that puts out enough water to get the soap off my hands.

R_1OMQ8y1Q73R9Zak Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Somehow the team even notices when bulbs are out, and
they fix them quickly.

R_1OMQ8y1Q73R9Zak Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This is a very nice building, and the team does a great job
keeping it up. We are very fortunate to have such a nice
facility. My comments are minor and simply intended to help
the team keep our building great. They are not intended to
be criticisms. I appreciate everything the team does to
make our work environment comfortable so we can focus
on our mission instead of worrying about things I've seen at
other Federal facilities like building's structural integrity or
insect infestations. Thank you.

R_1OMQ8y1Q73R9Zak Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_1OMQ8y1Q73R9Zak Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Plumbing
issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_1OMQ8y1Q73R9Zak Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_1ooTkUweB9PQYK3 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Ventilation

R_1ooTkUweB9PQYK3 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1op7SRkbLG30KfR Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Great Facility!!!

R_1otDxxv2w3xdRI3 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Great work D.O.T

R_1OTTL8427IX9Zy8 Department of
Transportation

Assistant
Secretary for
Budget and
Programs,
Chief
Financial
Officer

How
satisfied are
you with the
appearance
of the
restrooms?

The faucets sit too far back therefore the sink area is
always wet. There are no hooks or shelves for you to place
a pen and paper while washing your hands.

R_1OTTL8427IX9Zy8 Department of
Transportation

Assistant
Secretary for
Budget and
Programs,
Chief
Financial
Officer

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Smokers need a covered space

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

No windows, can't control termperature
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TSS Survey Agency Bureau Question Comment

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Can't control the termperature

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

NO windows

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Smokers need to have an enclosed weather protected
space on the property. Landscapers trash plants that are in
good condition, just to make more money on the contract.
Building needs to have windows that open to get fresh air.
DOT needs to take over the parking garage.

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_1OVw3dlrP9P8NQ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1Oy203waVOGEx7o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

distractions due to open cube
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TSS Survey Agency Bureau Question Comment

R_1Oy203waVOGEx7o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

an open cube lends itself to noise and distractions

R_1Oy203waVOGEx7o Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am very satisfied with the building and exterior. My work
space is a nice size but the cube - even with partitions -
lends itself to noise, distractions and loss of personal space.
When I have work that needs undivided attention, I do that
on my telework day.

R_1Oy203waVOGEx7o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_1Oy203waVOGEx7o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1Oy203waVOGEx7o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1ozf8xKJ01lpRLW Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping; Secondhand smoke at
entrances

R_1ozf8xKJ01lpRLW Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Inadequate
signage

R_1ozf8xKJ01lpRLW Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_1ozf8xKJ01lpRLW Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

https://gsa.my.salesforce.com/a0Ft0000002F50CEAS
https://gsa.my.salesforce.com/a0Ft0000002F50CEAS
https://gsa.my.salesforce.com/a0Ft0000002F50CEAS
https://gsa.my.salesforce.com/a0Ft0000002F50CEAS
https://gsa.my.salesforce.com/a0Ft0000002F50CEAS
https://gsa.my.salesforce.com/a0Ft0000002F50DEAS
https://gsa.my.salesforce.com/a0Ft0000002F50DEAS
https://gsa.my.salesforce.com/a0Ft0000002F50DEAS
https://gsa.my.salesforce.com/a0Ft0000002F50DEAS


TSS Survey Agency Bureau Question Comment

R_1ozf8xKJ01lpRLW Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1ozf8xKJ01lpRLW Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1P7dcQ6PyBVHi7s Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There isn't enough natural light.

R_1P7dcQ6PyBVHi7s Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1P7dcQ6PyBVHi7s Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking)

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

lack of bike parking outside the entrances

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

lack of places to sit

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

my room is often over 74 degrees; too warm while rooms
near me are often much colder

R_1PbLrTuWs8xnOa9 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

my office is always too hot; other offices are quite cold.
Consistency would be preferred

R_1Pdi7GlOwhY2cfe Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Showers in gym locker room are not well maintained. \It
would be nice to have seating in West Atrium again when
space is not being used for an event.\Would like to have a
means to walk down the stairs on a regular basis to exit the
building without having to use an elevator.

R_1pJpKIzPxyrqIwF Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My staff works in cubicles and it is very noisy. Also, the
kitchens have no freezers so there is a problem bringing in
things to microwave.

R_1pJpKIzPxyrqIwF Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_1pJpKIzPxyrqIwF Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_1pJuIUKKBcCY8LC Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from the atrium during events. and there are many
events.

R_1pJuIUKKBcCY8LC Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Lighting in
common hallways; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_1pJuIUKKBcCY8LC Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1pJuIUKKBcCY8LC Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1PSjf4BtYmNzQjF Department of
Transportation

Office of Civil
Rights

How
satisfied are
you with
your
personal
workspace?

unable to control temperature

R_1PSjf4BtYmNzQjF Department of
Transportation

Office of Civil
Rights

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_1PXydHXVLH4fhX5 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would like the partitions to go up a little higher to reduce
outside noise and would like a mobile partition to cover the
front of my open workstation for privacy when I am on a
teleconference or meeting with team members.

R_1py6JIxIMCk3ygV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_1pyCRpranyI9YgE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Outside walls, ehite areas, are really dirty

R_1pyCRpranyI9YgE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Sucking in too much humidity and in the spring you dont
filter for pollen

R_1pyCRpranyI9YgE Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Work on getting rid of the birds. Birds and nests are still on
the metal beams in the larger P2 garage near the entrance
to the West Building

R_1pyCRpranyI9YgE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_1pyCRpranyI9YgE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_1pyCRpranyI9YgE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1pyCRpranyI9YgE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1pyuHzcWyFHhIpd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Shared Multifunction Printers are extremely loud

R_1pyuHzcWyFHhIpd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

sound and HVAC issues

R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

modem or other equipment is loud

R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Ventilation

R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_1Q0DG0tPp4iY8hX Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_1Q0ImNEqNSxc8Bm Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The entrance doors to the building are heavy and awkward
to open. Wait time for elevators can be longer than
expected, it is like some of them are out of service. Water in
bathroom sinks needs to be warmer and needs to stay on
longer.

R_1qf9hEKDDumgDjV Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with
your
personal
workspace?

high noise levels, distractions
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R_1qf9hEKDDumgDjV Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

noise from events held in atrium

R_1qf9hEKDDumgDjV Department of
Transportation

Assistant
Secretary for
Research and
Technology

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Some workspaces in my area recently have been outfitted
with standing desks. This has greatly increased the noise
from adjacent workspaces as voices are no longer muffled
by the fabric-covered workstation walls which were
designed for sound-absorbing purposes.

R_1qf9hEKDDumgDjV Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1Qfio2TuMtUe8TH Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would like to have reinstituted FREE parking in the
Washington D.C. DOT garage, on workdays, from 3 PM - 6
AM (this was the policy PRIOR to September 2015.)

R_1QFo5ZXFU4oMNmP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

air vents are directly on my neck and shoulders

R_1QFo5ZXFU4oMNmP Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

In general terms, the building is nice. There is a frequent
sewage odor in the restrooms and sometimes when you
enter the building. The sinks in the restroom would backup
every night and it took a long time to resolve the issue. At
times, the toilets leak which causes an odor. The kitchen
sink constantly leaks, the pipes underneath and the faucet.
Facilities management kept patching the faucet when it
needed replacing. Security personnel is outstanding; they
are very professional, cordial and helpful. The
Housekeeping staff is outstanding. It would be helpful if the
restrooms were refreshed twice during the day vs. once.

R_1QFo5ZXFU4oMNmP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_1QFo5ZXFU4oMNmP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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R_1QFo5ZXFU4oMNmP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_1qh6wy9ldBefhNS Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Elevator Operations

R_1qh6wy9ldBefhNS Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

cubes don't work for webinars - too much noise!

R_1qh6wy9ldBefhNS Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Elevators are slow to arrive and sometimes stop at 5-8
floors. The building is not well maintained at all. Empty soap
containers, poor emergency evacuation plans and use of
routing, no first floor to 2nd floor access by stairs and the
lack of space for meetings. Finally doing a webinar from a
cube causes too much noise and we can hear everything
said from other cubes around us. It feels like a people farm.
Some floors allow more space per work area than others
which is not right. The overhead compartment lids slam
shut and only once in 10 years has someone came around
to fix them. Holes in walls take a year or more to get fixed.
Nobody walks around and sees or ever asks about the
building and what can be fixed or improved on. This
morning the paper towel machine in the kitchen was empty
again, it's empty most days. The walk around transportation
history used to have nice paved things about our history
and what the building owner did when most of them failed
after 5-8 years was replace them with gray blocks. Boy that
is nice. Do they ever trim the trees - some droop down
where you have to duck to go under them.

R_1qh6wy9ldBefhNS Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Construction in building's common
areas; Plumbing issues (e.g., restrooms, water fountains
leaking)

R_1qh6wy9ldBefhNS Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_1QJVhF15WYur0Gv Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_1QJY7epUhyHswvT Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

total lack of privacy and space

R_1QJY7epUhyHswvT Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

-2146826259

R_1QJY7epUhyHswvT Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1QJY7epUhyHswvT Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_1QlVSz7CsKSZxdD Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

lack of sound and visual privacy

R_1QlVSz7CsKSZxdD Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

promises of being able to see natural light were broken

R_1QlVSz7CsKSZxdD Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

no walls or door for quiet/privacy when needed

R_1QlVSz7CsKSZxdD Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Our old building had personal office spaces with full walls
and doors for most employees. In our current building, most
employees are in cubicles with distracting sounds and
inability to have privacy for meetings, conference calls, and
occasional private personal matters.

R_1r01Zcx5hnyl5CU Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Ventilation
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TSS Survey Agency Bureau Question Comment

R_1r01Zcx5hnyl5CU Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1r20a5EQffKpFOf Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Difficult to get burnt out lighting in personal workspace
replaced

R_1r20a5EQffKpFOf Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Dealing with confidential information is difficult in an open
working environment when anyone can walk by at any time.

R_1r20a5EQffKpFOf Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_1r20a5EQffKpFOf Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_1r20a5EQffKpFOf Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in building's common areas

R_1r20a5EQffKpFOf Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_1r7DVU2M7F0VYu5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_1rftqs1AhUkywJa Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.)
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TSS Survey Agency Bureau Question Comment

R_1rIlxa8QOisCTAW Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Need a waste basket near the door, so users can use a
paper towel to open then easily disgard it. Or install an arm
handle so we don't need to use a hand to open door.

R_1rIlxa8QOisCTAW Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Noise - need a 1 foot or more vertical glass extension and a
sliding glass door to block out other's conversations, and
keep my teleconferences within my cube to avoid disturbing
others. Several Division offices have installed these.

R_1rIlxa8QOisCTAW Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

On warm days, building is a bit too hot, but better too warm
than to freeze us out.

R_1rIlxa8QOisCTAW Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Sometimes it smells a little like car exhaust; makes me
wonder about health implications.

R_1rIlxa8QOisCTAW Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I'm generally satisfied with the building; it is nice and clean
with a bright, open central area. My biggest complaint is no
stairway from the first to second floor; this is unacceptable
as it forces everyone to take the elevator that reduces
health benefits and uses much more energy. The building
should be retrofitted so that just inside the elevators, use a
corner of each open foyer to place an open stairwell to the
2nd floor landing.

R_1rIlxa8QOisCTAW Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_1rIlxa8QOisCTAW Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1rONfcP5L8up9L2 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Conference rooms are not maintained. Conference Room
communication equipment is frequently not working. wish
there was a way to use the stairways from the ground floor.

R_1rONfcP5L8up9L2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas
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TSS Survey Agency Bureau Question Comment

R_1rONfcP5L8up9L2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1rPlggf4nk5EliK Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Too noisy

R_1rPlggf4nk5EliK Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Too hot, dry in the winter

R_1rPlggf4nk5EliK Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

little natural light

R_1rPlggf4nk5EliK Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building looks great on the outside. However, the
interior work spaces seem like an old style factory. It is hard
to work in the cubes due to noise issues.

R_1rPlggf4nk5EliK Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_1rPlggf4nk5EliK Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_1rvKnELQtTwKcR3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_20pWz5SWBByQIz7 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My workstation is very dusty. I don't have any problems with
sneezing and stuffiness until I come in here. I'm also always
so cold, year round. I keep sweaters and a blanket.
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TSS Survey Agency Bureau Question Comment

R_20pWz5SWBByQIz7 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_20pWz5SWBByQIz7 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_20ZIWyZ2PT7ip5q Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Natural light from windows have been relegated to cubicle
hallways and offices, instead of allowed to pass to the
interior of work spaces.

R_20ZIWyZ2PT7ip5q Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

In our area, the layout is terrible, wastes space and does
not allow natural light to filter inward. Cubicles should be
placed along outside walls with minimal hallways, instead of
having dead-end cubicle hallways everywhere.

R_20ZIWyZ2PT7ip5q Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Ventilation

R_20ZIWyZ2PT7ip5q Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_20ZIWyZ2PT7ip5q Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_20ZlgSCn8Jn1dwE Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

no natural light

R_20ZlgSCn8Jn1dwE Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

air conditoning makes it cold in summer and heat makes it
stuffy in winter
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TSS Survey Agency Bureau Question Comment

R_20ZlgSCn8Jn1dwE Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Dislike cubicle space with no natural light.

R_20ZlgSCn8Jn1dwE Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Building is too cold

R_20ZlgSCn8Jn1dwE Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_20ZlgSCn8Jn1dwE Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_210SKelLp6h8bAI Department of
Transportation

Assistant
Secretary for
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It would be helpful to have sinks available in the lactation
rooms

R_210SKelLp6h8bAI Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_211g1piENQI3dSf Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The replacement of water faucets in the bathrooms are a
safety improvement! Now the water stays in the sink instead
of on the counter and then spilling to the floor. Thank you.

R_215nNDrXpPXHUSa Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Pest control management
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TSS Survey Agency Bureau Question Comment

R_216OaJl5NKws0k1 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My work station with partitions provides privacy and I do not
want to work in an open work space.

R_21azB83XERRB82D Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

some hallways are pretty dark. Some workspaces are really
dark.

R_21azB83XERRB82D Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Some cleanliness and noise issues are not the building,
they are the occupants. I don't know that we are the most
courteous tenants.

R_21azB83XERRB82D Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Ventilation

R_21azB83XERRB82D Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_21azB83XERRB82D Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_21azB83XERRB82D Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_21FKufbfYhtAaVA Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with
your
personal
workspace?

No windows.

R_21FKufbfYhtAaVA Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Not enough natural light.
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TSS Survey Agency Bureau Question Comment

R_21FKufbfYhtAaVA Department of
Transportation

Assistant
Secretary for
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The only issue I have is that there is not enough natural
lighting in my area. Other than that, this building is
wonderful.

R_21FKufbfYhtAaVA Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_21HQ1o2kDsWjwkL Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

As with previous Tenant Satisfaction Surveys my only real
complaint remains the ventilation in my office which seems
to be almost non-existent. This may be due to the fact the
air intake/return vent is located a mere 3 feet from the air
outflow vent into the office thus creating a situation where
the air flows from the outflow vent and across the ceiling
and back into the return vent resulting in no appreciable
airflow into the office space.

R_21HQ1o2kDsWjwkL Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_21tfGPqXIdPhq28 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_21tfGPqXIdPhq28 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_21uFHZTmm6AcE4b Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_21uFHZTmm6AcE4b Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_21zE5YgqEFA3Ab1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

location of paper towels
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TSS Survey Agency Bureau Question Comment

R_21zE5YgqEFA3Ab1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

always too cold

R_21zE5YgqEFA3Ab1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_21zE5YgqEFA3Ab1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_21zE5YgqEFA3Ab1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_21zE5YgqEFA3Ab1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_21zE5YgqEFA3Ab1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from
building exterior (e.g., construction, trains, traffic, airplanes)

R_22AgIiVYLtJFMHT Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_22G4uXkI8ONVwiS Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_22G4uXkI8ONVwiS Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_22G4uXkI8ONVwiS Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

https://gsa.my.salesforce.com/a0Ft0000002F513EAC
https://gsa.my.salesforce.com/a0Ft0000002F513EAC
https://gsa.my.salesforce.com/a0Ft0000002F513EAC
https://gsa.my.salesforce.com/a0Ft0000002F513EAC
https://gsa.my.salesforce.com/a0Ft0000002F513EAC
https://gsa.my.salesforce.com/a0Ft0000002F513EAC
https://gsa.my.salesforce.com/a0Ft0000002F514EAC
https://gsa.my.salesforce.com/a0Ft0000002F515EAC
https://gsa.my.salesforce.com/a0Ft0000002F515EAC
https://gsa.my.salesforce.com/a0Ft0000002F515EAC


TSS Survey Agency Bureau Question Comment

R_22G4uXkI8ONVwiS Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_22PsDOBoFVaBtQ6 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

paper towels are overstuffed. faucets are not placed
conveniently, automatic flushing works 95% of the time

R_22PsDOBoFVaBtQ6 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

the one time I tried to alert the building to a toilet overflow
issue I did not have the bathroom number so I tried to
describe the location of the bathroom in question. It didn't
work.

R_22PsDOBoFVaBtQ6 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Plumbing issues (e.g.,
toilets, sinks leaking)

R_22WSGbXORj5u5pY Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Space management

R_230T1C9xZf3gDBL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

congregated outside nearby conference room

R_230T1C9xZf3gDBL Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I gave a negative rating regarding restroom cleanliness and
supply availability. I want to emphasize that this is not a
complaint about the custodial staff as I think they are doing
the best job they can. There is just a high volume of people
using the facilities.

R_230T1C9xZf3gDBL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes

R_230T1C9xZf3gDBL Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_237dIzIshUIWzBl Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with
your
personal
workspace?

Other

R_237dIzIshUIWzBl Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_237dIzIshUIWzBl Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_239OEYINmvC5TTV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

noise from co-workers

R_239OEYINmvC5TTV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

employees talking too loudly

R_239OEYINmvC5TTV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_239OEYINmvC5TTV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_23adj1TW4qott9M Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

JBG needs to do maintenance to the common areas
outside of the DOT HQ facility. There are numerous loose
stones that can cause someone to stumble and seriously
hurt themselves if they are not paying attention.
Additionally, parking is becoming a serious issue. The
parking lots outside of the HQ facility are closing down,
causing a tremendous overflow to the inside HQ garage.
This should have been taken into account when we were
moved to the Navy yard area. The plans to revitalize the
area were obviously available. Additionally, there is
extremely poor crowd control and traffic control during the
National's home games. There are so many people using
the common walk space that it sometimes takes you 15 to
20 minutes to get out of the parking garage and go around
the block. I find it ironic that I work at DOT and we can't do
traffic control around our building. What a joke! This is
unacceptable and again, should have been taken into
consideration. Perhaps being more proactive instead of
reactive would be beneficial to all.
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TSS Survey Agency Bureau Question Comment

R_23adj1TW4qott9M Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_23adj1TW4qott9M Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_23f6cWjpYDPcub3 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

temperature - extrememly cold due to vent overhead

R_23f6cWjpYDPcub3 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My cube space is EXTREMELY cold! I have requested, on
a number of occasions, to have the vent directly over my
head to be redirected. NOTHING HAS BEEN DONE. My
body aches, most days, when I go home from the direct,
cold air blowing constantly on my body and shoulders, in
particular. \\A dusting of the cube space would be nice - at
least once monthly. I have a layer of dust that accumulates
quite quickly, that I must clean. I have to leave a note to
have my space vacuumed. \\Maintenance does an excellent
job with emptying trash and keeping the kitchen appliances
in working order.\\Would like to have an ice machine in each
kitchen. Removing the refrigerators with freezers and ice
makers was a mistake. I would like to see them returned to
the kitchen spaces.

R_23f6cWjpYDPcub3 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_23f6cWjpYDPcub3 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_23f6cWjpYDPcub3 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_23fpUojH4ST0B5U Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_23fr0eooIOxjhex Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_23fr0eooIOxjhex Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_23fr0eooIOxjhex Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_23fr0eooIOxjhex Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_23fWTOlHRT8N408 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

meetings within cube with other people etc.

R_23fWTOlHRT8N408 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I enjoy the privacy of the above selected workstation, to
readjust as it is now invites more sickness due to cold
weather changes etc.( coughing, sneezing) etc., distractions
of movement of others etc. even more noise etc. and lessen
space to accommodate your usage of required equipment
being \used now everyday. etc. (ex: the above overhead
cabinetry)

R_23fWTOlHRT8N408 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_23RR7kCTttk6iR3 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_24bJ7YmJ7TAWQuW Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building is well kept and clean
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TSS Survey Agency Bureau Question Comment

R_24bJ7YmJ7TAWQuW Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_24IV2IZSU0J9HBK Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

stealing of personal items like phone charger

R_24IV2IZSU0J9HBK Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Odor; Ventilation

R_24jEFxboWxixFp8 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_24jEFxboWxixFp8 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_24jvHkyyR4aAQMM Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Privacy

R_24jvHkyyR4aAQMM Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Prefer natural light

R_24jvHkyyR4aAQMM Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_24jvHkyyR4aAQMM Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_24jvHkyyR4aAQMM Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_24oqiP5rAn6Gnmc Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_24oqiP5rAn6Gnmc Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_24oqiP5rAn6Gnmc Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_24pbqzYviodpuV1 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Insufficient space, lack of door.

R_24pbqzYviodpuV1 Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Based on my job function and equipment I work with, it
would be ideal to have a door. For the most part the space
is comfortable. I do experience a lot of exterior noise, from
construction, vehicular traffic and air traffic. In addition,
some of my neighbors can be noisy, both immediate
neighbors and some who are some distance away. This
makes concentrating extremely difficult. In addition, the
ability to close a door will afford me some privacy and noise
abatement as I work. This is more a matter of
accommodation, not convenience. Otherwise I am mostly
satisfied.

R_24pbqzYviodpuV1 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_24pbqzYviodpuV1 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from
building exterior (e.g., construction, trains, traffic, airplanes)

R_24q2iP71XUexIXk Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Not enough natural light in my personal workspace

R_24q2iP71XUexIXk Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Generally, extremely satisfied with workspace. Two
suggestions: 1. clean/paint stall walls in women's room
bathroom on 2nd floor in west building near west elevators.
2. Repair the broken sidewalk under the flags at the corner
of NJ Ave SE and M streets. Thanks for asking!
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TSS Survey Agency Bureau Question Comment

R_24q2iP71XUexIXk Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_24uROpnxNvTJjuK Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_25HGTWBO9NLlpin Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

1. Women's bathroom, toilets do not flush efficiently, Sink
water faucets do not work nor provide hot water, only cold.
2. Ice and water machines need to be cleaned to remove
the white residue from the catch trays. 3. The pantry's are a
joke, garbage disposals do not work properly or not at all,
the pipes that connect the sinks are inadequate and need to
be replaced, dishwashers are not sanitary and most do not
work, why did you take away the freezer compartment in
the refrigerators-that was an absolute mistake, the fridge
filters are not changed on regularly basis, I suggest you
take out the dishwashers that no one uses and give us back
the fridge w/freezer. Your installed coffee making systems
are a big hassle and don't work, the hot water nozzle has
this white stuff stuck on it, gross!. Why do you think most
folks have Keurigs! We should be allowed to have a toaster
in the pantry as long as it is properly maintained and unplug
after each use. The carpets need to be shampoo and
vaccum more frequently. Once more thing, the cafeteria is
highly un-functional, the prices are too high the additional
costs for condiments is crazy, the food is inconsistent with
taste and appeal, the biscuits are hard, the hash browns are
terrible, the oatmeal is like glue. The sausages have a
enough grease on them to float. The ham slices are very
salty. The cake slices are terribly over priced for the product
you receive. Moving on to the garage, their is standing
water that seems to appear every time there is a hard rain,
also there are dozens of leaking pipes that leek stuff down
on folks cars, and, I saw the other day a display sign at the
first stop sign in the garage that indicated radar was being
enforced in the garage, I don't have words for this idea, all I
can say is you have money to install radar but can't fix the
water problems in the garage?

R_25HGTWBO9NLlpin Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_25HGTWBO9NLlpin Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_262VT61r903wN0A Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Overall the building is maintained very well, by the tenants
and staff.
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TSS Survey Agency Bureau Question Comment

R_269nuOiRHB7sV89 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces

R_269nuOiRHB7sV89 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Officle does not allow privacy

R_269nuOiRHB7sV89 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Secondhand smoke at
entrances

R_269nuOiRHB7sV89 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint

R_269nuOiRHB7sV89 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of carpets

R_269nuOiRHB7sV89 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Other

R_269nuOiRHB7sV89 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_26mTSyIOe0KOpg6 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_26mzD9QoJUqbtDM Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Type of light
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TSS Survey Agency Bureau Question Comment

R_26mzD9QoJUqbtDM Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Outstanding Issues: Stains on carpets do not get cleaned;
water fountains are sometimes clogged; concession stand
in West Building is out of place (we have a cafeteria already
and snack store); more paper towels are needed in break
rooms; sanitizers would be nice in bathrooms and break
rooms. Positive Points: Nice building, nice location, polite
security staff, polite cafeteria staff.

R_26mzD9QoJUqbtDM Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_26mzD9QoJUqbtDM Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_26mzD9QoJUqbtDM Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_277iqEYOQSZwgN4 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

I work in a cubicle so noise is expected.

R_277iqEYOQSZwgN4 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking)

R_277iqEYOQSZwgN4 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_277iqEYOQSZwgN4 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_279kk9busd2HYq0 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor
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TSS Survey Agency Bureau Question Comment

R_27a70PGYJrxplDr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

dog poop, pee or being approached by other's dogs

R_27a70PGYJrxplDr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

air flow

R_27a70PGYJrxplDr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

bad air flow

R_27a70PGYJrxplDr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

others gathering at workspace

R_27a70PGYJrxplDr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_27a70PGYJrxplDr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_27CKzVwNAe95ehE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_27CKzVwNAe95ehE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_27CKzVwNAe95ehE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_27CKzVwNAe95ehE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas
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TSS Survey Agency Bureau Question Comment

R_27CKzVwNAe95ehE Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_27gjHbsltctbwi1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

air quality

R_27gjHbsltctbwi1 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The humidity level in the winter time is very low.

R_27gjHbsltctbwi1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_27gjHbsltctbwi1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_27gjHbsltctbwi1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_27gjHbsltctbwi1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_27gjHbsltctbwi1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_27QefT5pZsUkhOl Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

let employee know in advance activities scheduled for the
Atrium; \improve the reservation process for the conference
center.
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TSS Survey Agency Bureau Question Comment

R_27QefT5pZsUkhOl Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_27QefT5pZsUkhOl Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_27rFZFmpY6d3Tlr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Poor lighting

R_27rFZFmpY6d3Tlr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Whining sound

R_27rFZFmpY6d3Tlr Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I heard that they are considering moving to a more open
work space by removing partitions. This is a terrible idea. It
leads to less productivity and a lot more aggravation and it
is not conducive to get working done. We barely get any
privacy as it is, and it really just makes everyone miserable
because there are always people who are too loud, have
too many personal conversations, etc.

R_27rFZFmpY6d3Tlr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace; Other

R_27rFZFmpY6d3Tlr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_27rn4p3vlKtVsno Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Noise

R_27rn4p3vlKtVsno Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Some meeting rooms too cold, others too warm

R_27rn4p3vlKtVsno Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Wish I had more natural lighting, without getting too warm
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TSS Survey Agency Bureau Question Comment

R_27rn4p3vlKtVsno Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Voices from nearby cubicles in nearby walkways

R_27rn4p3vlKtVsno Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_27rn4p3vlKtVsno Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_27rn4p3vlKtVsno Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_27vWxOqstuNKNds Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

n/a

R_27WpuolCIsCnQRP Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Too small a space

R_27WpuolCIsCnQRP Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_27yxc9aiXdEaSF4 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

80% of the time there is no paper towel in the kitchen.
Previous coffee makers had hot water lines but the
replacements came without them. Hot water lines are left
coiled over the countertop. \Many (yes many) times, some
janitor(s) put the toilet paper rolls in wrong way. When one
roll is pulled, the other also unwinds. Many times I see a
pile of toilet paper on the floor. This only started to happen
since last year.

R_27yxc9aiXdEaSF4 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.)
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TSS Survey Agency Bureau Question Comment

R_28UiZGEaOe2O4tU Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Partitions only prevent people to see. The partitions barely
block the noise level.

R_28UiZGEaOe2O4tU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_28UmTGVh0tECqWi Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am satisfied with my cubicle as long as I am the only
person occupying it. I do not want a workstation with
partitions that most people can see over when seated.

R_28UmTGVh0tECqWi Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_28UmTGVh0tECqWi Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_29b5Ftr0g8xhMJ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Pest control
management; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_29b5Ftr0g8xhMJ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_29b5Ftr0g8xhMJ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming); Other

R_29b5Ftr0g8xhMJ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too hot
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TSS Survey Agency Bureau Question Comment

R_29b5Ftr0g8xhMJ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_29b5Ftr0g8xhMJ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_29b5Ftr0g8xhMJ8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_29g08Ibi32z3HQk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Poor circulation in the afternoon (it gets very hot)

R_29g08Ibi32z3HQk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Inadequate signage; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_29g08Ibi32z3HQk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_29g08Ibi32z3HQk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_29g08Ibi32z3HQk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too hot

R_29g08Ibi32z3HQk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation
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TSS Survey Agency Bureau Question Comment

R_29g08Ibi32z3HQk Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_29h3vZehRVqJa2O Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Very nice building and place to work

R_29h3vZehRVqJa2O Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2a8NE3hRan1NbeI Department of
Transportation

Office of
Intelligence,
Emergency
Response
and Security

How
satisfied are
you with
your
personal
workspace?

Temperature

R_2a8NE3hRan1NbeI Department of
Transportation

Office of
Intelligence,
Emergency
Response
and Security

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2aaTpXJoFVYdv2l Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2aaTpXJoFVYdv2l Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2aFbjhsaSKivI3X Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2agekRHbRdDeNSp Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Noise level, no ergonomic seating, set up not ergonomic,
walls - cube separaters are cloth - these are never
vaccumed, or cleaned - dust and debris cather on thefabric
walls - increased allergies

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

air not clean - fabric on cube walls never vaccumed or
cleaned - has 10 years of ddust & debris - individual air
clearners not allowed - as result, peopl suffer from allergies,
coughs, watery eyes, - air in building not clean

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

poor quality of artificla light - natural light in atrim A(( thanks
Micheal Graves)

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

sound carries, fabric walls do not dampen noise, no doors!
to lock out noise. very stressful, loud, bellowing talkers,
managemnt with private offices yell across rooms,- but they
can close their doors. Noise suppressing head phones do
not solve problem, ear plugs do not work, There was no
thought given to type of work people doand level of quiet
needed to complete professional work, and open cubes,
with no escape pod - no quiet space for people to work
productively on important programs.

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There is no auditorium in the building. large meetings and
programs are held in the atrium which lacks baffling - as a
result - sound bounces off the hard surfaces on full height of
interior, and programs/ speakers are unintelligible. The
garbled noise seeps into all floors and is disruptive to those
employees in agencies not involved in an atrium program.
Previously DOT employees when at the 7th & D SW
building, would use the very large FAA auditorium in FAA
building at 7th & \Independence. The lack of auditorium for
buildings of current size (Navy Yard new DOT building ) is
stunning. Atrium is not an appropriate substitute for an
actual auditorium.

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Ventilation

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation
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TSS Survey Agency Bureau Question Comment

R_2at8ST4lQKmNK4R Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2AYjTHnDdOUD3j2 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

More frequent cleaning of the toilet seats would be
appreciated. Or simply provide wet-wipes and we'll do it
ourselves.

R_2AYjTHnDdOUD3j2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_2AYjTHnDdOUD3j2 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2AZ4O1NSp3eWoke Department of
Transportation

Assistant
Secretary for
Aviation and
International
Affairs

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Overall I am satisfied with the building, a few suggestions
for continued improvement: The restroom faucets are too
short for the sinks and water runs all over the counters, the
water fountains should have one on each floor converted to
a water bottle filler (the ice/water machines smell and the
water is cloudy), vacuuming is infrequent and no attention is
paid to under desks and corner.

R_2b2G07xwuacpa1F Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Temparture

R_2b2G07xwuacpa1F Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Conference Rooms

R_2b2G07xwuacpa1F Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I believe that facilities should make a better effort to control
the level of air coming out of the vent in my personal
workspace.

R_2b2G07xwuacpa1F Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_2b2G07xwuacpa1F Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_2B9jzSmegWQpZPZ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

sinks don't work well

R_2B9jzSmegWQpZPZ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

cubes are never ideal

R_2BA2sh6ksmbLm2g Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

cubicle walls torn

R_2BA2sh6ksmbLm2g Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from atrium, elevator, restroom, kitchen

R_2BA2sh6ksmbLm2g Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_2BA2sh6ksmbLm2g Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Inadequate signage

R_2Bn6l8nLdcemdjO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

No walls to ceiling due to venting

R_2Bn6l8nLdcemdjO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

floursecent lighting is difficult to work in
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TSS Survey Agency Bureau Question Comment

R_2Bn6l8nLdcemdjO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2BrDmD9nitM5etU Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

not enough privacy, too noisy

R_2BrDmD9nitM5etU Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

always get itchy eyes and start sneezing when I enter the
building

R_2BrDmD9nitM5etU Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There have been multiple sightings of roaches throughout
the area for extended periods of time and the air quality is
horrible. I'm always sneezing and have allergic reactions
when I come to the office.

R_2BrDmD9nitM5etU Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_2BrDmD9nitM5etU Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building
is too cold

R_2BrDmD9nitM5etU Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2BrDmD9nitM5etU Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2Bu0shlaOzl75qD Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

A few times in the past, I have contacted the facilities
management in reference to the cleanliness and dirty floors
as well as bad odors in the female bathrooms on a couple
of floors (2nd, 8th and 9th floors), West building. The floors
are not mopped on a daily basis, then the floors become
sticky and the restrooms have a very nasty odor of urine.
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TSS Survey Agency Bureau Question Comment

R_2Bx5KpfRq1QXRvF Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

no natural light

R_2Bx5KpfRq1QXRvF Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2BycyJG9wcXylKz Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Air Quality - it smells bad and is dusty. I'm sneezing most
mornings.

R_2BycyJG9wcXylKz Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

During renovation the thermostat was removed. The area
air is quite warm and stagnant. It smells bad too.

R_2BycyJG9wcXylKz Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Espicially after a long weeekend, the air smells bad.
Doesn't get better when the office space is too hot.

R_2BycyJG9wcXylKz Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am very comfortable with building security.\The bathrooms
are clean and well stocked.\The cleaning staff does a great
job vacuuming and dusting.\The air quality is a problem.
Occasionally, there are bad odors. \First thing in the
morning, there is something in the air that causes many of
us to sneeze. By lunch, we're not sneezing.\My work space
is very warm and has been warm for years. I've contacted
our facility reps and it's still warm. The facility reps
understand that the work space is hot, but nothing has
improved - it remains hot.

R_2c0TXb5HaXKR0uR Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Contract security staff is not professionally-trained to use
common sense at the x-ray machine and is not helpful to
visitors; JBG policy for posting/hanging objects is not well
known; Cafeteria cashier staff are impolite and unhelpful;
ability to reserve Conference Center rooms is extremely
limited; IT, including phones and cabling for use of laptops
in conference rooms is limited, often missing compatible
connectors/cables; exterior area for smokers impinges upon
non smokers; very little green space available outside the
brick & paver behemoth known as DOT HQ; still great
confusion over the policy for parking of whether I need to
obtain a ticket, or whether my daily pass/mirror tag is
acceptable; little to no enforcement of signs/placards in
garage for van parking, head-in only, etc.\\Elevators are
slow, and inability to walk to Level-1, Ground could be
remedied through a turnstile or security door.

R_2c0TXb5HaXKR0uR Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_2c7RDssIrZOq13K Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

lighting

R_2c7RDssIrZOq13K Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I really miss having a freezer available for use - I would use
it every day if it were here. Now I am keeping my fingers
crossed that I don't get sick by bringing in frozen meals that
can't stay frozen. Our microwave was recently replaced and
it is more difficult to use - and we were not provided
instruction manuals. I do like that water stations are now
available.

R_2c7RDssIrZOq13K Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

crumbling sidewalks

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

noise, lack of privacy, storage space

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

noise from atrium events

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The lack of meeting space and total lack of privacy in the
sea of cubicles often make it difficult to concentrate and
work efficiently. This building was not designed with the
needs of the workers in mind. Worst building I have ever
worked in!

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)

https://gsa.my.salesforce.com/a0Ft0000002F52EEAS
https://gsa.my.salesforce.com/a0Ft0000002F52EEAS
https://gsa.my.salesforce.com/a0Ft0000002F52EEAS
https://gsa.my.salesforce.com/a0Ft0000002F52FEAS
https://gsa.my.salesforce.com/a0Ft0000002F52FEAS
https://gsa.my.salesforce.com/a0Ft0000002F52FEAS
https://gsa.my.salesforce.com/a0Ft0000002F52FEAS
https://gsa.my.salesforce.com/a0Ft0000002F52FEAS
https://gsa.my.salesforce.com/a0Ft0000002F52FEAS


TSS Survey Agency Bureau Question Comment

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2c8x5ifPaBspVhi Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2cbbPL1Hb5TSTRR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_2cbbPL1Hb5TSTRR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2cBHUwUNVtBKVX0 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am extremely dissatisfied with the wireless service
throughout the building. It is most often non-existent at my
workspace and sketchy throughout the floor. This renders
my work-issued laptop almost useless as a planned
wireless and portable device.

R_2cBHUwUNVtBKVX0 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2cBHUwUNVtBKVX0 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2cBHUwUNVtBKVX0 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2CCEFSXczxgCnjY Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
air quality in
your
building?

Air Quality
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TSS Survey Agency Bureau Question Comment

R_2celgpTAJKxXLa0 Department of
Transportation

Assistant
Secretary for
Research and
Technology

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The cafeteria is awful. Very high prices, very poor customer
service and a cashier who has been stealing from
customers for years.

R_2celgpTAJKxXLa0 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2celgpTAJKxXLa0 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2ClEMhGxGwd5527 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2ClEMhGxGwd5527 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2cp7T0WZB88PhXG Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Cafeteria vendor could be better- the food is pretty
mediocre. It would be great to have quiet spaces for those
of us are in communal work environments to use when we
need to focus on something.

R_2cp7T0WZB88PhXG Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent; Building
is too hot

R_2cp7T0WZB88PhXG Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2cp7T0WZB88PhXG Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_2CPOkcT68zeDP95 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

lack of picnic tables

R_2CPOkcT68zeDP95 Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Land of the prairie dogs

R_2CPOkcT68zeDP95 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2cqHXmNNcF7Giej Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2CqtxCHjiPVL8bs Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

no chairs 2 put on hosiery

R_2CqtxCHjiPVL8bs Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

not a office

R_2CqtxCHjiPVL8bs Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

not a office

R_2CqtxCHjiPVL8bs Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_2CqtxCHjiPVL8bs Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)
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TSS Survey Agency Bureau Question Comment

R_2CqtxCHjiPVL8bs Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_2CqtxCHjiPVL8bs Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2cu6idNDrnA0IR4 Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The 6th floor of 1200 New Jersey Avenue building
restrooms are rarely cleaned. There has been feces left on
toilet seats for multiple days. I've called the number to get
the bathroom cleaned, and the service company just takes
out the trash and wipes down the sinks. If you have to use
the restroom on the sixth floor as a federal employee you
have to go to another floor in order to find a clean restroom.

R_2cu6idNDrnA0IR4 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_2cu6idNDrnA0IR4 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2cu6idNDrnA0IR4 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Toilets are rarely cleaned.

R_2cu6idNDrnA0IR4 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Location and Organization of personnel depending on
assigned office.

R_2D1BUWaliF53FhT Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_2dEBp7eeCG1vkGZ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Inadequate
signage; Lighting in common hallways
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TSS Survey Agency Bureau Question Comment

R_2dEBp7eeCG1vkGZ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_2dEBp7eeCG1vkGZ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2dEBp7eeCG1vkGZ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2dEBp7eeCG1vkGZ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_2dEBp7eeCG1vkGZ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2dFTTGG3zvDhgDU Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_2dFTTGG3zvDhgDU Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2DSaHPkmnokaSXL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Ventilation

R_2dsAqLsuHCoybxx Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Friendly atmosphere

R_2dv8DFWOmmnp975 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Open area, lack of space
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TSS Survey Agency Bureau Question Comment

R_2dv8DFWOmmnp975 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2dXhu6nBDF3Ns8j Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

I have a cubicle and not an office

R_2dXhu6nBDF3Ns8j Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Other

R_2dXhu6nBDF3Ns8j Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Other

R_2dXhu6nBDF3Ns8j Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2dXw6wq1Iei7RkF Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

I don't care

R_2dXw6wq1Iei7RkF Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

No walls in my office

R_2dXw6wq1Iei7RkF Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

No walls

R_2dXw6wq1Iei7RkF Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There are no walls and everyone adjacent to me can hear
everything I'm doing. I have no privacy in my office, and I'm
one of the lucky few who has an office with a door. Also, I
have a pending EEO complaint against the security
contractor for DOT who repeatedly and intentionally
discriminated against me on the basis of sex.

https://gsa.my.salesforce.com/a0Ft0000002F52XEAS
https://gsa.my.salesforce.com/a0Ft0000002F52YEAS
https://gsa.my.salesforce.com/a0Ft0000002F52YEAS
https://gsa.my.salesforce.com/a0Ft0000002F52YEAS
https://gsa.my.salesforce.com/a0Ft0000002F52YEAS
https://gsa.my.salesforce.com/a0Ft0000002F52ZEAS
https://gsa.my.salesforce.com/a0Ft0000002F52ZEAS
https://gsa.my.salesforce.com/a0Ft0000002F52ZEAS
https://gsa.my.salesforce.com/a0Ft0000002F52ZEAS


TSS Survey Agency Bureau Question Comment

R_2dXw6wq1Iei7RkF Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2DYKKzQRm7r6r7G Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2DYWTOEzapQY683 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Light, space, keyboard height, etc.

R_2DYWTOEzapQY683 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2DYWTOEzapQY683 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2DYWTOEzapQY683 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2DYWTOEzapQY683 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2DZXCK28BPXrjvV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise could be coming from hot/cold piping (or a toilet
flushing). A few times everyday we get a loud high pitch
noise on the 2nd floor side by E22-210

R_2E5bfwaywANtTOi Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2E5bfwaywANtTOi Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_2E5bfwaywANtTOi Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2EB7nMxm06BLjWp Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

mess screen on my windows, makes seeing outside very
difficult

R_2EB7nMxm06BLjWp Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

please remove the mess on the windows

R_2EB7nMxm06BLjWp Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2EB7nMxm06BLjWp Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas

R_2EB7nMxm06BLjWp Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Ventilation

R_2EB7nMxm06BLjWp Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2EGB9g8XcDZmvKB Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Proximity of amenities

R_2EGB9g8XcDZmvKB Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances
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TSS Survey Agency Bureau Question Comment

R_2EGpwYTQRC8S9ss Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2EHmXZQeKRUE586 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2Ei2jFyiCzeJCPR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

instances of use of scent diffusers

R_2Ei2jFyiCzeJCPR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_2Ei2jFyiCzeJCPR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_2Ei2jFyiCzeJCPR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_2Ei2jFyiCzeJCPR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_2Ei2jFyiCzeJCPR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2eR5SU1zNHPtQfV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_2eR5SU1zNHPtQfV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold
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TSS Survey Agency Bureau Question Comment

R_2eR5SU1zNHPtQfV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2eR5SU1zNHPtQfV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2eRotUbIYZKqRNS Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The shower stalls in the gym need repair (tile/grout) and do
not appear clean.

R_2eRotUbIYZKqRNS Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_2eRotUbIYZKqRNS Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2eRotUbIYZKqRNS Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2eRotUbIYZKqRNS Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2eRotUbIYZKqRNS Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Water splashing on counters and floors due to faucet
design

R_2EuGYJksSwBKpjT Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

I've noticed several loose and cracked pavement stones,
exterior appearance not as important as interior conditions
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TSS Survey Agency Bureau Question Comment

R_2EuGYJksSwBKpjT Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

poor ventilation, long walk to a water fountain,

R_2EuGYJksSwBKpjT Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

lobby area is usually comfortable, but the lack of circulation
in our office space causes the air to be warm and stale.

R_2EuGYJksSwBKpjT Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The water pressure in the restroom sinks is very low and is
often cold. From my office the restrooms are close, however
the water fountains are one the other side of the building.
Although we had the air quality checked in our office there
is not much if any circulation or ventilation, so if a coworker
is sick or coughing soon someone else in the office will be
also. I don't think this is a coincidence. There is usually
strong odors lingering in the garage, smelling more like
garbage than car exhaust.

R_2EuGYJksSwBKpjT Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking); Ventilation

R_2EuGYJksSwBKpjT Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2f1bUXpdhEfQkMG Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Ventilation

R_2f1bUXpdhEfQkMG Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_2f1bUXpdhEfQkMG Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2f36XyIXe7ytL9X Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

wish work space could be little more private. especially
doing break or lunch time, just to relax.
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TSS Survey Agency Bureau Question Comment

R_2f36XyIXe7ytL9X Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_2f36XyIXe7ytL9X Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_2f36XyIXe7ytL9X Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_2f36XyIXe7ytL9X Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2f3zOZnq0ARA2Xw Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The office facilities are excellent, including support services
on campus. The telework center that was added recently is
a great resource. My only desire is that more resources and
spaces were allocated to the fitness facilities. They are fairly
high traffic, with great staff. However, they could stand to
benefit from more space and a recapitalization of
equipment.

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Far too warm in the winter-we are wearing heavier clothes
so needs to be cooler than 74 degrees!

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The bathrooms on the 4th floor are a mess. Constant
leaking of the sinks creates a mess and there is water on
the floor almost all the time- very dangerous. Toilet seats
were replaced with seats that don't fit the toilets.

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Floors are slippery and wet most of the day

R_2fD0UjpzmARwpRN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Very dusty

R_2fiEjOMOEUFr1VR Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I use noise canceling headphones for noise from adjacent
offices. Would be nice to have a printer in my cube for
occasional few pages I print out for meetings.

R_2fiEjOMOEUFr1VR Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2fIn3h6pomPwCcS Department of
Transportation

Assistant
Secretary for
Research and
Technology

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It is almost impossible to book a conference room and there
is no dedicated common work area for our team. We
regularly provide and participate in webinar trainings. We
also work collaboratively; having all of us work in cubicles
with no dedicated team room is insufficient and
inappropriate for our needs.

R_2fIn3h6pomPwCcS Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2fjHGGuh14QIdgQ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_2fjHGGuh14QIdgQ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2fjHGGuh14QIdgQ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2fq8YiJGp7dLlwg Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Insufficient number of toliets

R_2OHWn5W8PH9zYC5 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The periodic sewage odor wafting throughout the
workspace can be overwhelming on some days. This raises
concerns regarding the air quality--whether inhalation of the
air during these times is healthy for employees that work
within these workspaces.

R_2OHWn5W8PH9zYC5 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2OHWn5W8PH9zYC5 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2ONevY4zC9IsUTU Department of
Transportation

General
Counsel

How
satisfied are
you with the
amount of
light in your
workspace?

No windows

R_2OOQ2kvnj2xcrm4 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2OPCpq6e4iEX6Qa Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_2OPCpq6e4iEX6Qa Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets
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TSS Survey Agency Bureau Question Comment

R_2OT326NHsQaCjaj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

It's impossible to wash hands without getting water on
counter and floor. Faucets seem to be too short.

R_2OT326NHsQaCjaj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

It would be energy efficient if we could control thermostats.
Wearing sweaters in summer is ridiculous, using fans in
winter....

R_2OT326NHsQaCjaj Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Security officers are courteous. However, the service is too
limited for them to assist if there are PIV card issues before
7:00 am Also, I'm not confident they could control personnel
from leaving or entering a building in the event of a shelter
in place and the doors need to remain closed.

R_2OT326NHsQaCjaj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Plumbing issues (e.g.,
toilets, sinks leaking)

R_2OT326NHsQaCjaj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2OYJMX1FZInd8f7 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

cubicles are not very conducive to efficient working
environment.

R_2OYJMX1FZInd8f7 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_2OYJMX1FZInd8f7 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Excessive noise from events held in building atrium
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TSS Survey Agency Bureau Question Comment

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Fixtures and finishes; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2P0srOO1LIBeIF5 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2PAVmD2kZLLWksH Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Positioned wrong and small.

R_2PAVmD2kZLLWksH Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Building shakes.
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TSS Survey Agency Bureau Question Comment

R_2PAVmD2kZLLWksH Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There are freezers and the paper in the pantry always run
out.

R_2PAVmD2kZLLWksH Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2PAVmD2kZLLWksH Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2PAVmD2kZLLWksH Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_2PpRBpuClgdikcE Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2pQqCJfwE0VEw53 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2pQqCJfwE0VEw53 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_2pRaDk5CbO4H2M1 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes

R_2pRaDk5CbO4H2M1 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2pRaDk5CbO4H2M1 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_2pRaDk5CbO4H2M1 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2pRaDk5CbO4H2M1 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with
your
personal
workspace?

color are cold and univiting

R_2pRaDk5CbO4H2M1 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
amount of
light in your
workspace?

wrong type of lighting in workspace

R_2pSiVfTCYBqtnNa Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

None

R_2pSt9um3BZWmZIQ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Noise levels in the open atmosphere

R_2pSt9um3BZWmZIQ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from folks transitting

R_2pSt9um3BZWmZIQ Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Sound baffles hanging from the ceiling would reduce the
noise and distractions. It is near impossible to have a
telephone call with all the background noise.

R_2pSt9um3BZWmZIQ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2q4OwI3Br9mXuJI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

The space is inadequate.
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TSS Survey Agency Bureau Question Comment

R_2q4OwI3Br9mXuJI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from Atrium.

R_2q4OwI3Br9mXuJI Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building is designed to look nice on a superficial basis.
It's not designed for work.

R_2q4OwI3Br9mXuJI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking)

R_2q4OwI3Br9mXuJI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2q4OwI3Br9mXuJI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

lack of counter & coat racks exterior to the stalls - in the
anteroom areas

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Mondays are esp. "off" temp (i.e. hot, muggie on Mondays);
also, ventilation & AC is poor when office doors are close -
which is necessary due to meetings, conference calls, and
noise.

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

AC in offices due to lack of controls for each office. If the
thermostat is in an office of someone who is by nature
chilly, others suffer.

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

The lighting is too bright and creates a glare on work station
surfaces, conference tables etc. and is exacerbated by
bounce glare from white documents. The downlights in the
conference rooms are especially harsh. The situation
causes me to have migraines and dry eye. My doctor
suggested sun glasses -that is not conducive to "team
environments". I have had some of the light bulbs in my
office removed. I have a window office, and depend on
natural light. Task lighting is too harsh.
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TSS Survey Agency Bureau Question Comment

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There are a number of very professional, alert, courteous
security officers at the building (non-FPS); officers who
have been there for some time and they are terrific. I trust
them and their commitment and dedication to their jobs as
professionals - and I like them. I would say most are past
military. They present an air of competence, and calm
readiness. Any conversations between them and other
officers appear to be work related or typical sports etc. - but
they are aware and alert to their surroundings during those
light conversations. They observe, they acknowledge
visitors and staff, frequently opening doors past the security
station, often addressing you by name, and they are
sensitive to "issues"; HOWEVER, over the last 2-4 months I
have noticed "new faces", and those officers are NOT
acting in an alert/aware or observational mode. They
appear to be more concerned with personal "focused"
conversations, during which they are not actually observing
or engaging staff/visitors as they enter the building. These
folks rarely say hello, rarely look at staff/visitors
coming/going -r what they are carrying, they appear
annoyed that their personal conversations are being
interrupted if you say hello to them, and they avoid eye
contact. Again, these are the new faces - new to the
building and possibly new to the work. More like the worst
stereotypical "mall cop" image. I expect better in Federal
buildings, especially with the escalation of work place
violence, and domestic terrorist activity. I have supervised
and trained police officers and custodial officers in my past
life and these new "faces" are not engaged in the safety
and security of the building and personnel. If their
demeanor is an indication of their training and competence,
I would feel safer if they were unarmed. Seriously. Again,
these appear to be the most recent hires or possibly
relocated from other locations or contracts.

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Lights are
too bright in personal workspace

R_2q7spNVJvm0Haa3 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_2qCL45TSznLz7Kl Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2qCL45TSznLz7Kl Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_2qCL45TSznLz7Kl Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_2qEhd6ypYC0VEYm Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The DOT HQ building is very nice and well maintained both
inside and out. My individual office is nice and for the most
part comfortable. The temperature can vary at times making
it very cold or very hot and while this is usually for a short
period of time, it does make working uncomfortable. The
one area of concern for me is the cleanliness of my
individual office. I typically end up dusting my desk every 2
weeks as the dust builds and it appears that the rug is not
vacuumed all that often. Other than that, the DOT HQ
buildings are very nice.

R_2QikljYknDyXZxJ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2QikljYknDyXZxJ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2Qlkg76qziNIfoI Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_2Qlkg76qziNIfoI Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_2Qlkg76qziNIfoI Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_2Qlkg76qziNIfoI Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2Qlkg76qziNIfoI Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2qlzV404Du8i0vI Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2QnPncp39n66J4A Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Poorly installed privacy walls. I could bring my tools from
home and do a much better job at installing the privacy
fixtures used to connect the walls of the stalls.

R_2QnPncp39n66J4A Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Please address the bathroom privacy. The doors and the
back part of the walls are poorly installed so they do not
prevent someone from seeing you sitting on the toilet.
Absolutely horrible handyman skills.

R_2QnPncp39n66J4A Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)

R_2QoEyinhkjssNBO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

air conditioning is never right. sometimes hot, sometimes
cold.

R_2QoEyinhkjssNBO Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

We either need doors on our cubicles or offices w/doors.
Too much distractions!

R_2QoEyinhkjssNBO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking); Ventilation
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TSS Survey Agency Bureau Question Comment

R_2QoEyinhkjssNBO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2QoEyinhkjssNBO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2QoEyinhkjssNBO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2QoEyinhkjssNBO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2qpUwSDbfMJJ2TE Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Temperature control

R_2qpUwSDbfMJJ2TE Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Other

R_2qpUwSDbfMJJ2TE Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Other

R_2qpUwSDbfMJJ2TE Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2qpUwSDbfMJJ2TE Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_2qpUwSDbfMJJ2TE Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2QsQDCFKBtzFy6G Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_2qt9373Q4o8m9n7 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building is too hot year round. Temp should be set at 68
both summer and winter

R_2qt9373Q4o8m9n7 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_2qt9373Q4o8m9n7 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Ventilation

R_2qt9373Q4o8m9n7 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2qt9373Q4o8m9n7 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2qt9373Q4o8m9n7 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2qwmKR58RwhxGXW Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

the faucets lend themselves to everyone flooding the sink
area with water, need deeper sinks or something - the
custodians are awesome but they can't keep up with the
mess
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TSS Survey Agency Bureau Question Comment

R_2qwmKR58RwhxGXW Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

not an issue for me

R_2qwmKR58RwhxGXW Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes

R_2qwwyNpJMPHrGD8 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2qyi9m4pD3c6dKo Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking); Ventilation

R_2qz5TSPIFwxjpKV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_2qz5TSPIFwxjpKV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent; Building
is too hot

R_2rAblNCUHE6xezu Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

way to many freaking questions in this thing. I quit after 3
pages.

R_2rAblNCUHE6xezu Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Other

R_2riM6V5QfnEmnKQ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

carpet
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TSS Survey Agency Bureau Question Comment

R_2riM6V5QfnEmnKQ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_2riM6V5QfnEmnKQ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Fixtures and finishes;
Odor; Plumbing issues (e.g., toilets, sinks leaking)

R_2riM6V5QfnEmnKQ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of carpets

R_2riM6V5QfnEmnKQ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_2riM6V5QfnEmnKQ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

lighting in office

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

lighting turns off near 7:00 pm

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

lights turn off too soon

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Need lighting in personal space to stay on longer when
working late.
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TSS Survey Agency Bureau Question Comment

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in common hallways

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2rUDd4Io7ayXOtV Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Sometiems when I need to go to the bathroom, I can't
becasue they are cleaning them.

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Please do NOT remove the partitions. Leave it the way it is.
we need some privacy. Most of the people do not like these
partitions- we prefer private offices- like in the old
building...but we will hate it more if you take away these
partitions. LEAVE it the way it is.

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Secondhand smoke at
entrances

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Lighting in
common hallways; Plumbing issues (e.g., restrooms, water
fountains leaking)
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TSS Survey Agency Bureau Question Comment

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking)

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of carpets

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_2s0jMM3E0IowNGx Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

lighting

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It' s hard to make business calls when you can hear other
people conversations and they yours. No privacy and have
to repeat yourself or speak loudly and that is disturbing to
other employees. Everyone is mindful but still lacks privacy.
Some folks have frequent visitors and discussions can deter
my ability to work productively.

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Lighting in common hallways; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Odor;
Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building
is too cold
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TSS Survey Agency Bureau Question Comment

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2S1vdx58UNNkpbe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2s7JnKHVMAjStd8 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

holes in wall fabric, distraction from people walking by and
being in line of periferral vision

R_2s7JnKHVMAjStd8 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

The building is hot and the air is stagnant and stale in the
morning. We start business at 6 AM

R_2s7JnKHVMAjStd8 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Black soot that settles on everything

R_2s7JnKHVMAjStd8 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

people walking by are loud

R_2s7JnKHVMAjStd8 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_2s7JnKHVMAjStd8 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2S7Rpb9VEnA5nch Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_2S7Rpb9VEnA5nch Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2s7TVOP3HLCmVkZ Department of
Transportation

General
Counsel

How
satisfied are
you with
your
personal
workspace?

It is always freezing in my area. I was told that the
thermostat needs to be repositioned, but that red-tape is
preventing that from occurring.

R_2s7TVOP3HLCmVkZ Department of
Transportation

General
Counsel

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Other than the issue with the air conditioning, I am satisfied.

R_2s7TVOP3HLCmVkZ Department of
Transportation

General
Counsel

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

poor design - towel despenser behind entry door causes
issues

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Too hot in winter, too cold in summer.

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Luckily I have a door as even with it closed I can hear loud
conversations in hallways an in lounge.

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building
is too cold

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2sbczE1gVu7AcjR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with
your
personal
workspace?

OPNE SPECE AND POOR VENTILATION - AIR
CONDITIONER

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

ASSOCIATE EMPLOYEES

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

NONE AT THIS TIME

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Lighting in
common hallways; Lighting in common stairwells

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Odor; Ventilation
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TSS Survey Agency Bureau Question Comment

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2SiqATTAv1CutgW Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2SjZEL1tpbFpqad Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from building exterior (e.g., construction, trains,
traffic, airplanes)

R_2Sq2DLWv8EnwDF7 Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_2Sq2DLWv8EnwDF7 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2Srf5gMUOkD5wWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Doors don't close

R_2Srf5gMUOkD5wWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

loud cube

R_2Srf5gMUOkD5wWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping
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TSS Survey Agency Bureau Question Comment

R_2Srf5gMUOkD5wWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint

R_2Srf5gMUOkD5wWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_2Srf5gMUOkD5wWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2t5vQ2AYfn4McD9 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

bathrooms are alsways filthy, the pantries are never
supplied with adequate soap or paper towels, noise levels
are awful if you are in cube. Heard there is some talk of
lower the partitions on the cubes. This would be disastrous
as the noise levels are bad with higher cubes. The locker
rooms in the gym are bad (shower stalls full of mildew and
mildew on the shower curtains, consistently overflowing
toilets).

R_2t5vQ2AYfn4McD9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets

R_2t5vQ2AYfn4McD9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2t5vQ2AYfn4McD9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_2t5vQ2AYfn4McD9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2t8OK6w9gmuck8l Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior
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TSS Survey Agency Bureau Question Comment

R_2t8OK6w9gmuck8l Department of
Transportation

Executive
Secretariat

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_2t8OK6w9gmuck8l Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2tfHiXzvkBKvcqb Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Air is too dry. Get headaches often

R_2tG3u549upLXcYr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Other

R_2tG3u549upLXcYr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Other

R_2tG3u549upLXcYr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2tieKlScL3T394N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

rarely thoroughly cleaned and not using as much
disinfecting supplies. Smells like urine and toilets still have
stains on it, etc

R_2tieKlScL3T394N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

cubicles to short and so sound carries.

R_2tieKlScL3T394N Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Having worked at another agency, I've found security
screening to be thorough but Opsec type of issues to be
ignored. Guards don't seem vigilant and too focused on
talking to each other, etc.

R_2tieKlScL3T394N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_2tieKlScL3T394N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2tieKlScL3T394N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2tl10UkRfurmdCl Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

No natural light

R_2tl10UkRfurmdCl Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2tLjHSQuiWC7NTI Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2TmG3UtiTJPCEIB Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

The women don't flush the toilets or wipe the seats. Need
signs indicating they should.

R_2TmG3UtiTJPCEIB Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I like the open workspace, although it can be a little noisy at
times when people are talking or the televisions are turned
on. The temperature is usually cold in the room, even in the
winter months.

R_2TmG3UtiTJPCEIB Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.)

R_2TmG3UtiTJPCEIB Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_2tnZnxtBc6kbABW Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Bathrooms are kept clean but periodically run out of toilet
paper and soap.\Conference spaces are nice but there are
not enough of them and they can be hard to book as a
result.\The exterior ring of offices should have glass walls to
bring more light into the interior cubicle areas.

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

inadequate number of restrooms

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

inadequate ventilation and temperature control

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Extremely poor air circulation and poor air quality

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Odor; Plumbing issues
(e.g., toilets, sinks leaking); Ventilation

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_2Twc1VFgEnynh6w Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2TWW6vgDZ29mI4i Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces
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TSS Survey Agency Bureau Question Comment

R_2Tzxq49bsHKttOn Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

lighting

R_2Tzxq49bsHKttOn Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The lighting in my office casts shadows and is not sufficient
for reading. Noise from adjacent offices is too loud,
disruptive, and distracts me from my work.

R_2Tzxq49bsHKttOn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_2Tzxq49bsHKttOn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2Tzxq49bsHKttOn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2UaQpN0kLgzzVTN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_2Uc1ua2fvAJGBh7 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Overall, it's been great! Thank you.

R_2urjtYG1qjoKElY Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too hot

R_2us7euJ3lDX2kFh Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_2us7euJ3lDX2kFh Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_2uV73crRuHPjvIF Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Not enough storage space; privacy (noisy)

R_2uV73crRuHPjvIF Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Cubicles can be noisy due to adjacent foot-traffic and
cubicles and offices where active conversations may be
taking place.

R_2uV73crRuHPjvIF Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2uvwukXpzBjb6Hw Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2uyVcx8vrQ3uYQT Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Odor; Plumbing issues (e.g., toilets,
sinks leaking)

R_2v014gTsRRxXKW6 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_2v014gTsRRxXKW6 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_2v014gTsRRxXKW6 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2VdUIm3J8VPf6Pk Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Air quality
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TSS Survey Agency Bureau Question Comment

R_2VdUIm3J8VPf6Pk Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Need to have noise barriers. Imoossible to concentrate
when ither workers are having meetings in their cubicles or
are on the phone.

R_2VdUIm3J8VPf6Pk Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_2VdUIm3J8VPf6Pk Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming); Other

R_2VdUIm3J8VPf6Pk Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2VdUIm3J8VPf6Pk Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2VEmmTadfh2RQwQ Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Law Enforcement Agencies should have different space
configurations compared to regular government work
spaces.

R_2VEmmTadfh2RQwQ Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Open workspace for a law enforcement agency is not
productive and does not provide for adequate privacy when
discussing matters that must remain private by law.
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TSS Survey Agency Bureau Question Comment

R_2VEmmTadfh2RQwQ Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I work in the Office of Inspector General. We are a federal
law enforcement agency. The Department of Transportation
does not secure our space adequately; however, the
Department's office of security, that does not conduct law
enforcement, is highly secured. We should have similar
security and controlled access just like every other federal
law enforcement agency in the government. The
workspaces we occupy are shared among many different
types of employees. We cant discuss sensitive law
enforcement information in our workspace, which makes it
useless. We cant discuss grand jury investigations in our
own workspace because non-law enforcement employees
occupy the same workspace and can over hear our
conversations. Federal Law Enforcement Agencies should
have a separate office layout compared to general
government office layouts. The problem is the Department
follows GSA rules when it comes to office space and those
rules dont allow for many deviations to accommodate the
specific needs of a law enforcement agency. Leaders within
the OIG are hesitant to properly equip the Office of
Investigations with proper workspace because it is not in
line with the one size fits all view that GSA takes.
Compared to other law enforcement agencies, and even
non-law enforcement security sections within the
Department of Transportation, the OIG has the least
amount of security.

R_2VEmmTadfh2RQwQ Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2VEmmTadfh2RQwQ Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2Vf5CinL42njBQA Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2VIrmPaPouNkkKz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

It's a cubicle, not an office

R_2VIrmPaPouNkkKz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Some areas are cold and others too warm

R_2VIrmPaPouNkkKz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Ventilation
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TSS Survey Agency Bureau Question Comment

R_2VJQOSfC8SGJRfv Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent

R_2VJQOSfC8SGJRfv Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2VJQOSfC8SGJRfv Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2VJQOSfC8SGJRfv Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Office is hot; conf rms freezing

R_2VJQOSfC8SGJRfv Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Wish there were more natural light

R_2VkLbRMIti7NNTU Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Restroom plumbing is systematically faulty. Odor often
coming out of the water is sewage like. The building design
wastes so much space with the ridiculous inner courtyard.
As a result, everyone has cubicle or officles. HVAC is often
too cold, you have meeting spaces with two vents just
blasting air. And, still cannot believe we lease this building
instead of own it. What a waste of taxpayer dollars.

R_2VkLbRMIti7NNTU Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_2VkLbRMIti7NNTU Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_2VLb6ttfgtoMEFr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The temperature in the single offices around the perimeter
of our hall tend to be cold. There is a vent in the ceiling that
blows cold air down on me while I work at my desk.
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TSS Survey Agency Bureau Question Comment

R_2VLb6ttfgtoMEFr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
appearance
of your
building's
common
areas?

The water fountains have pressure and temprature issues

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with
your
personal
workspace?

The construction of my workspace is very uncomfortable,
wires everywhere, the lighting is not friendly to those with
migraine issues.

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
temperature
in your
building?

I run hot by nature, I prefer cooler temps. The temps are
fine considering we're on the 9th floor and heat rises. I don't
think this is something that can be controlled.

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_2VmOfuXbBqwweGp Department of
Transportation

Executive
Secretariat

How
satisfied are
you with the
noise levels
in your
workspace?

Other
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TSS Survey Agency Bureau Question Comment

R_2VPazgUS5BgFp4E Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Rest room sinks often are out of order. Water will not turn
on. All toilet seats were recently replaced with the wrong
size/type toilet seat. They do not fit the toilet. Towels are
often on the floor of the rest room because of a badly
designed towel dispenser. No shelf or other place to set
belongings except on the wet sink area.

R_2VPazgUS5BgFp4E Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odors from floor drain

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too humid

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

dust and musty smell sometimes, affects allergies and
people alway sneezing

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

light covers fall off or hang down

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

difficult to hear phone conversations from office noise

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Odor; Plumbing issues (e.g., toilets, sinks
leaking)

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation
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TSS Survey Agency Bureau Question Comment

R_2VQ3ZUM7uNrn9K2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2VQl6T6fFKxO4Ze Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_2VQl6T6fFKxO4Ze Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Other

R_2VQl6T6fFKxO4Ze Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2VQl6T6fFKxO4Ze Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2w1BsIHXUbqddUe Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

We used to have umbrellas outside at the picnic tables.
Would like to see those come back. Maintenance staff rocks
in our building- hard working bunch of people. Why do our
kitchenettes ALWAYS run out of paper towels (so
frustrating).

R_2WDpn6Sj5Cy5c7m Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of facilities -- often closed for cleaning

R_2WDpn6Sj5Cy5c7m Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

poorly ventilated

R_2WDpn6Sj5Cy5c7m Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.)

R_2WDpn6Sj5Cy5c7m Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_2wi7q708igmxFqZ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lack of seating in West bldg

R_2wi7q708igmxFqZ Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The temperature is hot in the summer and cold in the winter
in my office.

R_2wi7q708igmxFqZ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2WJCj2WZI2dkJMZ Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The West building, 3rd floor Men's west restroom has a
floor drain by the toilets that emits noxious vapors
throughout the day. When in a stall it can become almost
overpowering.

R_2WJCj2WZI2dkJMZ Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Odor

R_2WJCj2WZI2dkJMZ Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2wLEM6Z3o44KJWu Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

bathrooms lack privacy; too small and too quiet; need white
noise and better ventilation.

R_2wLEM6Z3o44KJWu Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior
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TSS Survey Agency Bureau Question Comment

R_2WMRJZ7ncRIA1zf Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building air circulation needs to be treated. It seems
that no fresh air is being circulated and its colder than
normal.

R_2WMRJZ7ncRIA1zf Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2WMRJZ7ncRIA1zf Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2WNgUwuLczQM0vz Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2wpnkNCWpmpAyqb Department of
Transportation

General
Counsel

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2wQq4MJVxsokgBT Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2wU2wyhfm1I2Nfj Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The 5 mph speed limit in the parking garage is unrealistic. I
can't even go that slow on my bike. That leads to people
ignoring it rather than trying to adhere to it. A more realistic
speed limit may have a better effect on slowing people
down.

R_2wU2wyhfm1I2Nfj Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2WUAHs2XX6ddRbL Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Thanks for the opportunity to complete the survey.

https://gsa.my.salesforce.com/a0Ft0000002F54hEAC
https://gsa.my.salesforce.com/a0Ft0000002F54hEAC
https://gsa.my.salesforce.com/a0Ft0000002F54hEAC
https://gsa.my.salesforce.com/a0Ft0000002F54iEAC
https://gsa.my.salesforce.com/a0Ft0000002F54jEAC
https://gsa.my.salesforce.com/a0Ft0000002F54kEAC
https://gsa.my.salesforce.com/a0Ft0000002F54lEAC
https://gsa.my.salesforce.com/a0Ft0000002F54lEAC
https://gsa.my.salesforce.com/a0Ft0000002F54mEAC


TSS Survey Agency Bureau Question Comment

R_2wvRQhyh6O2OycV Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2WwlI1yDmLc1v5w Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Cleanliness

R_2WwlI1yDmLc1v5w Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Air quality flow

R_2WwlI1yDmLc1v5w Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

None

R_2WwlI1yDmLc1v5w Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_2WwlI1yDmLc1v5w Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Lighting in
common hallways; Lighting in common stairwells

R_2WwlI1yDmLc1v5w Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent

R_2xP001ChGCs4Clo Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Storage Space

R_2xP001ChGCs4Clo Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

From time to time, there is a rotting garbage-like smell in
the building in the mornings. The frequency of the smell has
subsided over the years, but it has not gone away
completely.
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TSS Survey Agency Bureau Question Comment

R_2xP001ChGCs4Clo Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_2xP001ChGCs4Clo Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2xPmgaMEIwHpQSo Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

None

R_2xPmgaMEIwHpQSo Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_2xPmgaMEIwHpQSo Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_2xPmgaMEIwHpQSo Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Odor;
Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_2xPmgaMEIwHpQSo Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_2xPmgaMEIwHpQSo Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2XpozawU5kqDnRa Department of
Transportation

General
Counsel

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_2XpozawU5kqDnRa Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2XpwkgkEqtUehud Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_2XpwkgkEqtUehud Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2xyFXue6WpaBcgh Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Security guards and cleaning staff are very friendly. Repairs
seem to get done very quickly.

R_2xYm7Qp5kS2ZuZS Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

stall doors that don't close properly

R_2xYm7Qp5kS2ZuZS Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Odor;
Ventilation

R_2xYm7Qp5kS2ZuZS Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2xYm7Qp5kS2ZuZS Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_2Y39mmDdaMuK3Fr Department of
Transportation

General
Counsel

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The bathrooms need to be cleaned each and everyday
instead of a quick wipe down. The floors are filthy with urine
stains, the doors are not wiped down regularly, and the
bathrooms are not fresh smelling. Sometimes the water
runs from the faucet and at other times you can't get water
out of any of them; it may be the pressure is low. The hand
soap is harsh and causes rash and extreme dryness.
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R_2Y39mmDdaMuK3Fr Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor;
Plumbing issues (e.g., toilets, sinks leaking)

R_2y3FJC6cX6kRYuN Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Thank you

R_2y3FJC6cX6kRYuN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_2Y3yIVmssRiij2Q Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It was a YEAR ago that we complained about the "new
refrigerator" in our lunch room (W43-120) because it
freezes everything and cannot be adjusted. The old one
worked fine and had a separate section for frozen food,
which this one lacks. The lids to many of the overhead
shelves will not stay open and come crashing down on your
head or arm by surprise if you are not vigilant. This could
easily fracture an arm or wrist, or neck, or result in a nasty
bump on your head. Repeated complaints have gone
unheeded.

R_2Y3yIVmssRiij2Q Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_2Y3yIVmssRiij2Q Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_2Y3yIVmssRiij2Q Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_2Y57eVncYLgpFEa Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The lack of privacy and ability to control the sound volume
of your surroundings in "cubicle land" are significant
negatives to this organization. In my opinion, productivity is
lower in this setting. Since we are forced into this setting,
we at least need small rooms where you can occasionally
take a private phone call.
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TSS Survey Agency Bureau Question Comment

R_2Y57eVncYLgpFEa Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_2Y57eVncYLgpFEa Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2Y6e0L7kj2RNejg Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

temperature

R_2Y6e0L7kj2RNejg Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Ventilation

R_2Y6e0L7kj2RNejg Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of paint

R_2Y6e0L7kj2RNejg Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_2Y6e0L7kj2RNejg Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Other

R_2Y6e0L7kj2RNejg Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces

R_2Y9Xu0TS8dTa0XC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Poorly designed urinals, and paper towel dispensers

R_2Y9Xu0TS8dTa0XC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Ventilation
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TSS Survey Agency Bureau Question Comment

R_2Y9Xu0TS8dTa0XC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2Y9Xu0TS8dTa0XC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2YbKEeH5T3KDD8y Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_2YbKEeH5T3KDD8y Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Other

R_2YbKEeH5T3KDD8y Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2YbKEeH5T3KDD8y Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2YbKEeH5T3KDD8y Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2yfJdU1vLzNzKgl Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_2yfJdU1vLzNzKgl Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

https://gsa.my.salesforce.com/a0Ft0000002F553EAC
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TSS Survey Agency Bureau Question Comment

R_2YFKRopjZaQJ2lE Department of
Transportation

Office of the
Chief
Information
Officer

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have an enclosed workspace that most people can't see
over when standing, yet if they walk by my row I'm fully
open to their view. I've seen some other workstations that
have privacy doors on them. I would love if we could get
them too.

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Inadequate
signage; Lighting in common hallways; Lighting in common
stairwells; Pest control management; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_2YfRqWGRPCUK9qu Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

https://gsa.my.salesforce.com/a0Ft0000002F556EAC
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TSS Survey Agency Bureau Question Comment

R_2Yg2XPgaCSEJRWE Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This survey should be shortened. Too long. Discourages
completion

R_2Yg2XPgaCSEJRWE Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming); Other

R_2Yg2XPgaCSEJRWE Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2Yg2XPgaCSEJRWE Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2YgDOUTb23U9v6A Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The transition to this building has been DISAPPOINTING!!!

R_2YgDOUTb23U9v6A Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_2YgDOUTb23U9v6A Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2YgDOUTb23U9v6A Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2YgPjA5tb67mxX7 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

RPD kitchen disposal not working. Water is either too hot or
too cold in the kitchen faucet (may have been corrected
recently, not sure). Not enough restroom or need more
urinals in the restrooms. They are also too far apart. Water
pressure in these fancy sensor faucets is very low. Does not
want to even turn on sometimes. The one that works well
near my work area (one with long neck at the end) has very
hot water. PLEASE REPLACE THESE AWFUL FANCY
FAUCETS.

https://gsa.my.salesforce.com/a0Ft0000002F559EAC
https://gsa.my.salesforce.com/a0Ft0000002F559EAC
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TSS Survey Agency Bureau Question Comment

R_2YgPjA5tb67mxX7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)

R_2YgPjA5tb67mxX7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2YgPjA5tb67mxX7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

not enough water pressure when the faucet is on

R_2YgPjA5tb67mxX7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

takes too long to cool down in the morning

R_2YLJlAMtuO90Q46 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

need a window

R_2YLJlAMtuO90Q46 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2YlYxiLa2OLWnei Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2YlYxiLa2OLWnei Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2Ynv5AZINn5W9WT Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking); Ventilation

R_2Ynv5AZINn5W9WT Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

https://gsa.my.salesforce.com/a0Ft0000002F55BEAS
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TSS Survey Agency Bureau Question Comment

R_2YPmq3QDuBVeF7q Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Noise, lack of privacy

R_2YPmq3QDuBVeF7q Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise as people walk past

R_2YPmq3QDuBVeF7q Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Most of us have cubicles, it's hard to work, hear,
concentrate with the noise that there is. Also, our
refrigerator/freezers were recently replaced with fridge only
units, which is very inconvenient. We are always out of
hand soap and towels in our pantry area.

R_2YPmq3QDuBVeF7q Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2yrpzysrUVbawgP Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building I work in is not owned by the federal
government. But the contractors that maintain it and the
cleaning crews do a relatively good job and should be
commended. The only real negative thing to report is that
when appliances in the kitchen areas go bad, replacement
may take an extremely long time. Not sure whether this is a
responsibility of DOT or the building owner.

R_2yrpzysrUVbawgP Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_2yrpzysrUVbawgP Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from building exterior (e.g., construction, trains,
traffic, airplanes)

R_2YufTnwt4D5G0ZD Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Lighting in
common hallways; Lighting in common stairwells; Plumbing
issues (e.g., restrooms, water fountains leaking)

R_2YufTnwt4D5G0ZD Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_2YufTnwt4D5G0ZD Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2YXpIz3sKR8xenx Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The common areas outside the building are nice. However,
I don't care for dogs and dog owners let their pets get to
close to employees while employees are at lunch. (Example
I was outside smoking and a dog appeared and was
extremely close to my face as if it were my pet) I wish
Security and Building management would do something
about the dogs in the area!

R_2YXpIz3sKR8xenx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_2YXpIz3sKR8xenx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2Yybxuh7ntsZpab Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

faucets leak on countertop

R_2Yybxuh7ntsZpab Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

hot, and fans forbidden

R_2Yybxuh7ntsZpab Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Faucet sensitivity to movement, i.e. to start the water to run,
is poor. It takes a lot of hand-waving under the faucet to get
water to run. The faucets are also poorly positioned, so that
water always ends up on the counter. It's extremely
uncomfortable to have to step away from the countertop
and lean over farther to use the sinks in order to keep the
clothes I'm wearing dry.

R_2Yybxuh7ntsZpab Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_2Yybxuh7ntsZpab Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_2z6DqKBUBlCH0hq Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Can get slammed trying to get paper towels.

R_2z6DqKBUBlCH0hq Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

color choices, noisy and impersonal

R_2z6DqKBUBlCH0hq Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_2z6DqKBUBlCH0hq Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes

R_2z6DqKBUBlCH0hq Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2z6DqKBUBlCH0hq Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2z6DqKBUBlCH0hq Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2zGV0cBnO6cfofw Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

space too limited

R_2zGV0cBnO6cfofw Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

cubicles allow in too much noise from hallways, kitchen
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TSS Survey Agency Bureau Question Comment

R_2zGV0cBnO6cfofw Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

old DOT location was better & more convenient for access
to transportation

R_2zGV0cBnO6cfofw Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms

R_2ZHWNKn0jZDIIW8 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

GSA, it is often that paper towel dispensers in the pantries
are empty, and electronic bathroom faucets and soap
dispensers and handicap door openers are inoperable,
please find ways to fix this. These conditions lead to
unhygienic and inaccessible conditions.

R_2ZHWNKn0jZDIIW8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_2ZHWNKn0jZDIIW8 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2ZK2JJdmdbYfAqm Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

size of cubicle space

R_2ZK2JJdmdbYfAqm Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I would prefer a workstation with a screen or door to provide
some type of privacy. It is sometimes VERY difficult to get
work done due to the seemingly "open door" policy co-
workers take advantage of because I don't have a door.

R_2ZK7swwXZyN6nzy Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

No Door or Partition

R_2ZK7swwXZyN6nzy Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_2ZK7swwXZyN6nzy Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2ZK7swwXZyN6nzy Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2zNsTgn920Rf3bs Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

conference rooms too cold

R_2zNsTgn920Rf3bs Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming);
Condition of carpets

R_2zNsTgn920Rf3bs Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too hot

R_2zNsTgn920Rf3bs Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2ZNxy7qFiusFKID Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_2zOaz91YOew9yGM Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2zOv8Dk0FQCOjzi Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

No cell reception in building with common carrier.

R_2zOv8Dk0FQCOjzi Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Some of the guards are unnecessarily rude. Some of the
guards are just unfriendly. We all work in the same place,
maybe they should try and be nice.
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TSS Survey Agency Bureau Question Comment

R_2zOv8Dk0FQCOjzi Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_2zr4Vh5aMrxIml9 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)

R_2zr4Vh5aMrxIml9 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_2zr4Vh5aMrxIml9 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_2zr4Vh5aMrxIml9 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_2zr4Vh5aMrxIml9 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_2zvDMDM3u2Bpt0Q Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Standard cubicles are spacious and better than average.

R_2zvDMDM3u2Bpt0Q Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_2zvDMDM3u2Bpt0Q Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_2zVkoYSFfRmPvHu Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms
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TSS Survey Agency Bureau Question Comment

R_2zVkoYSFfRmPvHu Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2zVkoYSFfRmPvHu Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of the overhead cabinets functionality

R_2ZZV2mNqWbvpT2e Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_2ZZV2mNqWbvpT2e Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Lighting and lack of doors

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The lack of doors at personal workstations is highly
problematic and often distracting for myself and many of my
colleagues. Many of us prefer to have a quieter workspace
when writing memoranda or conducting reviews, while
others need to call many people on their individual phones
and can talk quite loudly, heavily disrupting workplace
productivity. The presence of doors would greatly aid work
productivity by allowing those who need a quieter individual
workspace to shut out ambient noise, while those who need
to talk on the phone can close their doors when doing so
and not distract the rest of us from our necessary work. This
would not, however, detract from workplace collaboration,
as we could leave doors open at times when we welcome
collaboration with colleagues, while closing them when we
needed to concentrate more or have one-on-one meetings.
Neither, too, would this detract from supervisor meetings
with staff, as one could easily knock before entering,
allowing for better and smoother workflow from staff.

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping; Secondhand smoke at
entrances
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TSS Survey Agency Bureau Question Comment

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas; Inadequate signage; Lighting in
common hallways; Lighting in common stairwells; Plumbing
issues (e.g., restrooms, water fountains leaking)

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Ventilation

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_300r9Yf7kCc7i25 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3034FNF7mm38eXl Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Really unclear about the recycling program for the building
and what can/can't be accepted.

R_3034FNF7mm38eXl Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3034FNF7mm38eXl Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_3034FNF7mm38eXl Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_3034FNF7mm38eXl Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

little ability to affect temp in rooms/floors

R_3075vyXycw6GMue Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

not enough natural sunlight

R_3075vyXycw6GMue Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Office cubicles are awful places to get professional,
sensitive work done. Employees try very hard to stay quiet
as much as possible which poisons the sociability and
professionalism of the organization. Need more private
offices. Feel like a machine in the small open cubicle

R_3075vyXycw6GMue Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3075vyXycw6GMue Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3075vyXycw6GMue Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3075vyXycw6GMue Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

sinks are poorly designed, water puddles around

R_3075vyXycw6GMue Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

small, open cubicle-very unprofessional, no privacy

R_30eMMsZAr4q79Zg Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Other

https://gsa.my.salesforce.com/a0Ft0000002F55eEAC
https://gsa.my.salesforce.com/a0Ft0000002F55eEAC
https://gsa.my.salesforce.com/a0Ft0000002F55fEAC
https://gsa.my.salesforce.com/a0Ft0000002F55fEAC
https://gsa.my.salesforce.com/a0Ft0000002F55fEAC
https://gsa.my.salesforce.com/a0Ft0000002F55fEAC
https://gsa.my.salesforce.com/a0Ft0000002F55fEAC
https://gsa.my.salesforce.com/a0Ft0000002F55fEAC
https://gsa.my.salesforce.com/a0Ft0000002F55fEAC
https://gsa.my.salesforce.com/a0Ft0000002F55gEAC


TSS Survey Agency Bureau Question Comment

R_30eMMsZAr4q79Zg Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_30eMMsZAr4q79Zg Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_30hQV6BeRI0gmDN Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

window offices are too cold in winter and too hot in summer

R_30hQV6BeRI0gmDN Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Years of construction noise

R_30hQV6BeRI0gmDN Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from building exterior (e.g., construction, trains,
traffic, airplanes)

R_30oWganqcHEozWy Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

noise from nearby people

R_30oWganqcHEozWy Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The garage in our building has a "grease interceptor" room
that leaks grease quite frequently. The grease spills onto
the garage floor and builds up over time, leading to a small
stream of slippery, visually disgusting grease. It is not only
unsightly but dangerous because people need to cross its
path to go to the elevators and their cars. It is very slippery
and it is easy to lose your footing.

R_30oWganqcHEozWy Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_30uDbP1Ps0hA9tc Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

best location
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TSS Survey Agency Bureau Question Comment

R_31dtYWMfV2C9dHG Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

in my area the space is too cold.

R_31dtYWMfV2C9dHG Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_31vJP4F5oK6VfVL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

location

R_31vJP4F5oK6VfVL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent; Building
is too hot

R_31vJP4F5oK6VfVL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_31vJP4F5oK6VfVL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_31vJP4F5oK6VfVL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_31YGgvYeqZw0LHM Department of
Transportation

Assistant
Secretary for
Research and
Technology

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Limited parking.

R_31YGgvYeqZw0LHM Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping
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TSS Survey Agency Bureau Question Comment

R_31YGgvYeqZw0LHM Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Lighting in
common hallways; Lighting in common stairwells; Pest
control management

R_31YGgvYeqZw0LHM Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_31YGgvYeqZw0LHM Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_31YGgvYeqZw0LHM Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_32LO0KfJmSyDQV9 Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_32PI3pbqs13vPxU Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

rude, immature co-workers

R_32PI3pbqs13vPxU Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_32RtdiJRWQ1rlPv Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There are picnic tables on the walkway directly across from
smoking areas! I enjoy sitting at the table to eat but can't
because smoke is always around. I recommend ashtrays
and tables remain on one of the building sides (East or
West building) and remove smoking areas on the other side
so smokers and non smokers are accommodated. I
recommend putting up non-smoking signs on the side
where ashtrays are removed as well. This would greatly
enhance the ability to enjoy the outdoors, eat lunch at the
tables and not have to endure smoke.

R_336Zde3rQh32Zof Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Vents blow on my face.
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TSS Survey Agency Bureau Question Comment

R_336Zde3rQh32Zof Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_336Zde3rQh32Zof Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_336Zde3rQh32Zof Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_336Zde3rQh32Zof Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_337RFvl9zJiCesC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Meeting rooms too cold

R_337RFvl9zJiCesC Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Noise in working areas is typically very noisy - we need
small meeting rooms throughout the floor. This would ease
pressure on regular conference rooms being difficult to
book. Meeting rooms often extremely cold. Bathrooms
typically clean but always water on counters due to
placement of faucets. TVs in Security and Parking Office
tuned to Fox is inappropriate. Security and Cleaning staffs
are always dutiful and pleasant.

R_337RFvl9zJiCesC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_337RFvl9zJiCesC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_338gmUJa7BOdeTz Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am very satisfied with my personal workspace and I would
not like my work station to change. I really appreciate the
privacy which helps me focus on the work to complete my
tasks and the mission without distractions.
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TSS Survey Agency Bureau Question Comment

R_33D0Wk1SG4p7N6u Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Overall, I would say, I do work in a very good work
environment.

R_33D0Wk1SG4p7N6u Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_33D0Wk1SG4p7N6u Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Other; Ventilation

R_33D0Wk1SG4p7N6u Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_33EHdZAaOF6qQHh Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_33EHdZAaOF6qQHh Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Plumbing
issues (e.g., toilets, sinks leaking)

R_33EHdZAaOF6qQHh Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of paint

R_33EHdZAaOF6qQHh Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

working in a cubicle detracts from my ability to do my job
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TSS Survey Agency Bureau Question Comment

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

ugly and noisy

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

ugly and noisy

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor;
Ventilation

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of carpets; Condition of paint

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace; Lights are too bright in
building's common areas; Lights are too bright in personal
workspace

R_33jTCSrCC6lPHm1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

https://gsa.my.salesforce.com/a0Ft0000002F561EAC
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TSS Survey Agency Bureau Question Comment

R_37WBpNU2iywdJrX Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Offices are never vacuumed. Last week, I had to ask the
vacuumer to do my office, and that was the first time it had
been vacuumed in months. Also, we used to have lovely
multi-color carpets that coordinated with the interior's color
scheme. Now we have dull industrial grey. The fixtures in
each bathroom vary dramatically. The bathroom I use has
outdated faucets, and no place to hang things, while other
bathrooms do. Sodexo used to run a coffee kiosk in the
West building atrium. It was supposed to be open until 1:00
pm, but frequently closed hours before that. The Sodexo
employee said Sodexo would pull her away whenever
business was slow, and two weeks ago the kiosk
disappeared without explanation. The temperatures from
office to office vary dramatically. Mine is hot, while
neighboring offices are cold. I do not trust our security
people, because they seem to change daily. The pantry
refrigerators used to have ice makers, now they don't, and I
hope their replacements can make ice. The signage should
also be improved on each floor, the sections are not clearly
defined and color coding would help. Also, the Secretary's
elevator should have a sign indicating that it's exclusively
for that office. And finally, I understand that vendors have to
cater to their customers, but there are NO healthy options in
any of the vending machines.

R_37WBpNU2iywdJrX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Plumbing issues (e.g., toilets, sinks leaking)

R_37WBpNU2iywdJrX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_37WBpNU2iywdJrX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_37WBpNU2iywdJrX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3CI2ItfaeSs2Roe Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Too Small

R_3CI2ItfaeSs2Roe Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Parking is a serious issue. Especially when it's managed by
a private company that increases the rates, restricts the
number of available spaces and seems to make it as
difficult as possible to get a parking space on Nationals
Game Days.
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TSS Survey Agency Bureau Question Comment

R_3CI2ItfaeSs2Roe Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_3CI2ItfaeSs2Roe Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3CI2ItfaeSs2Roe Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3CJXF2CK1juf9Gu Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I DO NOT want to go to an open workspace with no
partitions. I work in an enclosed multi-person office and get
distracted by my fellow coworkers. I can imagine having a
transition to a general area with an open workspace with no
partitions. That would be a legitimate NIGHTMARE and
would cause the immediate submission of job applications.
The level of distractions would increase drastically with the
noise, smells, and consistent movement taking my
attention. \\However, I do understand management might
like to try something new. I recommend if an open
workspace with no partitions was implemented, federal
workers have the option on 4-5 day a week telework. This
would allay the concerns and fears of many rather than
result in a poor employee retention rate and quick departure
of experienced employees.

R_3CJXF2CK1juf9Gu Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3CK3nMuNAquw8tC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes

R_3CK3nMuNAquw8tC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3CVCIWj02SsHd14 Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

In pantry: Paper towels are not replenished often enough.
Hot water is often not available. I did the survey for these
two reasons.
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TSS Survey Agency Bureau Question Comment

R_3D2Ar7FIVwaXciX Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Fixtures and finishes

R_3D2Ar7FIVwaXciX Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3dGM0oa5dPdAb8v Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Why is there only one ice machine serving multiple floors?
Sometimes it runs out of ice. The faucet in the men's room
is frequently out of service for extended periods of time.

R_3dGM0oa5dPdAb8v Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3dHcOh5VsMeM7Ui Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Need deodorizer in urinals, they really stink

R_3dHcOh5VsMeM7Ui Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Overall I am satisfied with my workplace. The biggest
complaint is that the urinals really stink and could use some
sort of deodorizer. I am a little concerned about the quality
of the security staff, while armed, some seem not to be very
well trained.

R_3Djcm9E9xmZSLQd Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3dJJDjZwwbz0hY2 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

the bathrooms are very outdated compared to the rest of
the building. they are outdated to the point that they seem
dirty. I cring whenever I have to use the bathrooms inthe
building.

R_3dJJDjZwwbz0hY2 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

It feel a bit warm in the office in the summertime and there
doesn't seem to be much air circulating. It feels stuffy.
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TSS Survey Agency Bureau Question Comment

R_3dJJDjZwwbz0hY2 Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The gym (facility itself) is also very outdated, does not seem
to have adequate ventilation and does not appear to be
clean. As far as equipment is concerned, treadmills have
thick dust inside the fans and adequate supplies that will
allow members to clean the equipment is not available.
there is one spray bottle and paper towels for the entire
gym; make me think that equipment is not being cleaned
and assume that they gym is dirty overall.

R_3dJJDjZwwbz0hY2 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Odor; Ventilation

R_3dJJDjZwwbz0hY2 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3dJJDjZwwbz0hY2 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking); Ventilation

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Flimsy cubicles

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

humidity, temperature

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from atrium during events

R_3DTw0ziC4jzEbaF Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

While the areas that people from outside DOT visit are well-
designed and maintained, the areas where we work on a
day-to-day basis are not.

R_3dWh3Tq6JXqM9Wj Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

No heat in the winter time

R_3dWh3Tq6JXqM9Wj Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Very Poor Air quality

R_3e3Nb6q4zJxRY7O Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_3e4DOMFv5mglhUI Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The building is generally good condition. However, the
bathroom sink layout seems designed to get water all over
the place and the faucets frequently malfunction. We suffer
from a shortage of available meeting space and would
benefit from better access to the Departmental Conference
Center space, and some IT management that promotes a 5
minute gap between meeting start / end in conference
rooms and live update screens outside the rooms showing
realtime availability from Outlook. I have no recent
experience but in years past, federally owned vehicles had
to endure the same double stack parking as everyone else
in the parking garage which seems incompatible with their
mission- related purpose.

R_3e9NnBGF8EoEmoS Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold; Temperatures are inconsistent

R_3e9NnBGF8EoEmoS Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor

R_3e9RR9x198v3SIX Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Toilet flushers installed within the past year do not work well
as the ones that were taken out. The two-stage flushing
does not work - flush is too short. Also, toilet seats either do
not fit the fixtures properly or were not centered properly
during installation

R_3EEcbET1kXhnHDB Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_3EEcbET1kXhnHDB Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Timeliness of repairs

R_3EEcbET1kXhnHDB Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Lack of timeliness for reported mainteance issues
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TSS Survey Agency Bureau Question Comment

R_3EEcbET1kXhnHDB Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Water/ice machines were recently installed on every other
floor. It would be nice to have machines available on every
floor. An additional issue is that the water from these
machines is often warm. \\I have found cleaning services to
be on their game but maintenance staff has been
troublesome. I have had occasion to report several
maintenance issues and in many cases the issues were
never resolved or the response took months. Bathroom
stalls have been broken for years. Building services will
sometimes take up to a week to replace paper towels in the
kitchen area. There has been a squealing noise coming
from the vent above my cube for a year that has never been
addressed.

R_3EEcbET1kXhnHDB Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)

R_3ELUjQxGD8BaltN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

conference roms are cold

R_3ELUjQxGD8BaltN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_3ELUjQxGD8BaltN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_3ELUjQxGD8BaltN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3ELUjQxGD8BaltN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3ELUjQxGD8BaltN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace; Other
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TSS Survey Agency Bureau Question Comment

R_3ELUjQxGD8BaltN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
amount of
light in your
workspace?

Zone lighing is ineffective

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am surrounded by contractors and frequently cannot
conduct professional business as a federal employee
because of their proximity.

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Ventilation

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with
your
personal
workspace?

Other

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too hot

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_3ELvnc87BU9fH7W Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_3EnXKf09o7dS59s Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3esIOHIyDvL3Zop Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_3esIOHIyDvL3Zop Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from building exterior (e.g., construction, trains,
traffic, airplanes)

R_3etpL4gKC5o1MqW Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_3Eu8yaYax5gSfd6 Department of
Transportation

Assistant
Secretary for
Research and
Technology

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building and, particularly my office, is frequently too hot in
the summer or when significant sunlight is coming through.
Needs more air conditioning, please.

R_3Eu8yaYax5gSfd6 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3EWhdDGtFBu3fM3 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The only part of the building that is not clean is the gym.
The air quality is terrible, the mats are filthy and it feels dirty.
The rest of the building is very well taken care of.

R_3EWhdDGtFBu3fM3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces
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TSS Survey Agency Bureau Question Comment

R_3EyYtweJEBtLUMQ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_3EyYtweJEBtLUMQ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3fBr8ixXgmVGsm3 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The elevators are the worst part of the building. They stop
on every single floor. How can there be so many elevators
and yet they are so inefficient?

R_3fBr8ixXgmVGsm3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3fBr8ixXgmVGsm3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3fBr8ixXgmVGsm3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_3fivg5B5lopklCw Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

level of soundproofing is insufficient for a private office

R_3fivg5B5lopklCw Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3FP4faRXv9PNWeD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_3FP4faRXv9PNWeD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3FP4faRXv9PNWeD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3FP4faRXv9PNWeD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_3fwQIgxOO54ApAL Department of
Transportation

General
Counsel

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_3fwQIgxOO54ApAL Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_3fwQIgxOO54ApAL Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes

R_3fwQIgxOO54ApAL Department of
Transportation

General
Counsel

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3fwQIgxOO54ApAL Department of
Transportation

General
Counsel

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3fZD1ih40KBH28r Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_3g25MuFdR6WuEo2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

cubicle layout

R_3g25MuFdR6WuEo2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

dustiness/lack of fresh air

R_3g25MuFdR6WuEo2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

noise from copy machine etc

R_3g25MuFdR6WuEo2 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There is a inflexibility in accommodating non traditional
seating arrangements. The process for adjusting cubicle
configurations is extremely difficult.

R_3g25MuFdR6WuEo2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3g25MuFdR6WuEo2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3G3NBIXapv3ofT6 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

capacity

R_3G3NBIXapv3ofT6 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

cant make noise either
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TSS Survey Agency Bureau Question Comment

R_3G3NBIXapv3ofT6 Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Pretty satisfied overall. Beautiful building and surrounding
grounds. Exterior is top notch. \My main gripe would be with
cafeteria food, which is below average in quality especially
for the price. Hot bar food is many times cold. Some of the
special order cooks take a long time to serve customers.
Fruit is many times sour and spoiled tasting. However,
cashiers are generally friendly and try to keep the lines
moving. Seating area is usually not maintained clean, even
in the mornings, when you expect it to have been cleaned
overnight. Crumbs are visible on almost every table.\Need
more refrigerator capacity in the break rooms, especially
since the cafeteria food is not that good. One microwave
per break room, but many people heat their lunch for 6-8
minutes. So in half hour, very few people can have a hot
lunch brought from home.\Bathrooms can also be messy.
They don't have enough capacity either. Many times the
stalls are full on several floors all at the same time. The
cleaner generally does a good job but his work doesn't last
long.\Shredder bins are very often full so you have to wait to
shred paper until someone comes to empty it. Copiers are
better than they used to be, they used to be very bad. Their
is also a lack of stand-up desk options. The ones that are
provided don't work in many work spaces because they
need a lot of room. Overhead bins get in the way and the
desks are not wide enough to support the base of the
stand-up desks provided.\Conference rooms are very
difficult to book. There are long waits; and its possible to get
bumped.\Office phones are outdated. They should be able
to send audio file to your email. That is current practice in
the private sector.

R_3G3NBIXapv3ofT6 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor

R_3G3NBIXapv3ofT6 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

too small for the amount of work

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

allergents in the air

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping
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TSS Survey Agency Bureau Question Comment

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas; Inadequate signage; Lighting in
common hallways; Lighting in common stairwells; Pest
control management; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_3G7LKJOV5zxtVRX Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_3G9RuHCmlcndVVI Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Horribly lit

R_3G9RuHCmlcndVVI Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Lighting in
common hallways

R_3G9RuHCmlcndVVI Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_3G9RuHCmlcndVVI Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_3G9RuHCmlcndVVI Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3G9RuHCmlcndVVI Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_3G9RuHCmlcndVVI Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3gbxqZhURO36nZL Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Restroom cleaning staff is fantastic, it's the other employees
who are pigs. Not sure what can be done about.
Additionally same with kitchen. Is there any way to make
sure we consistently have soap and paper towels in the
kitchen?

R_3gbxqZhURO36nZL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3GD30uyk1ajEMSR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

too noisy, distraction from co-workers.

R_3GD30uyk1ajEMSR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

need more fresh air

R_3GD30uyk1ajEMSR Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Sometimes when there are events in the West Building
Atrium, the noise level can be quite high and imposing. The
arrangement of the cubicles are such that I can look across
and see my co-workers entire space - should have been
offset. Noise from co-workers can be quite annoying while
the offender continues with his/her behavior. No
consideration.

R_3GD30uyk1ajEMSR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation
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TSS Survey Agency Bureau Question Comment

R_3GD30uyk1ajEMSR Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3Ge1sxRbo2uUGMY Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lack of seating in West Atrium

R_3Ge1sxRbo2uUGMY Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

No natural light, harsh/artifical light, unattractive cubicle
color scheme

R_3Ge1sxRbo2uUGMY Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in common hallways; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_3Ge1sxRbo2uUGMY Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking)

R_3Ge1sxRbo2uUGMY Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Other

R_3Ge1sxRbo2uUGMY Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3gLZgciB7x1S789 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I'm satisfied with the conditions of the building

R_3gNt27slQvRxlh2 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Getting machinary or equipment fixed in common area has
been an ongoing issue. Myself and others have tried but no
success. For example the malfunctioning fridge in the
pantry near the W45-cube area.
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TSS Survey Agency Bureau Question Comment

R_3gRQcc0qhV67HSd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3gRQcc0qhV67HSd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3h3yyzndKeb1p1E Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Combination refrigerator/freezers were removed and
replace with refrigerators with no freezers. This makes it
difficult to bring frozen meals from home for lunch (or
dinner, if I will need to stay late), as bacteria can grow on
them if they are partially defrosted. Please provide freezers,
even if only in one kitchen per floor.

R_3h4iRXIZBP3dNhg Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Heat gain due to opening to atrium makes upper floors hot.

R_3h4iRXIZBP3dNhg Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3hDr8XijAJbXKNC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Lawyers should have Offices - violates ethical duties not to

R_3hDr8XijAJbXKNC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Overcold in summer, overhot in winter

R_3hDr8XijAJbXKNC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from people walking through hallways - no doors on
work space means no ability to have quiet workspace
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TSS Survey Agency Bureau Question Comment

R_3hDr8XijAJbXKNC Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

1. Lawyers should have doors, even if only the partial wall
fake offices. It violates our ethical duties to not have private
and secure work stations and also creates risks to the
agency/department as confidential and privileged
conversations and documents are not able to be
appropriately secured.\2. Child care facility should be on-
site. I won't be using DOT childcare because the location is
so inconvenient.\3. Breast-feeding rooms are ENTIRELY
INADEQUATE. More space is needed, along with the ability
to schedule time (and then adjust time if work schedule
requires flexibility, which means more space is needed to
accommodate this). Shared refrigeration without any kind of
security is not acceptable. And the "privacy partitions" in the
existing spaces are inadequate for actual privacy. The
location and set-up also hinders the ability to accomplish
work while pumping in these facilities which disadvantages
pumping mothers.

R_3hDr8XijAJbXKNC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3hDr8XijAJbXKNC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from
building exterior (e.g., construction, trains, traffic, airplanes)

R_3HG17u6lQuHuHOZ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

thin wall between offices

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Plumbing (leaking after flush) in the restrooms is a big
problem. Kitchen plumbing is also poor and require
adjustment..

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Odor; Plumbing issues (e.g., toilets, sinks
leaking); Ventilation
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TSS Survey Agency Bureau Question Comment

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Kitchen area

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing in both kitchen and restrooms

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

IT devices got knocked down on the floor while cleaning
were not put back

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

uneven temperature

R_3hhCKTSIvJuxCNn Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Took a long time to get the broken light replaced

R_3hhwMGEgN0ZOIai Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3Hj0k8afShMr95Y Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The USDOT building still looks new, the interiors are usually
neat and clean, the grounds are appealing with seasonal
landscaping, overall very nice place. It could use more
meeting space and a daycare on-site.

R_3Hj0k8afShMr95Y Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_3Hkmtjd0TvPUzjA Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke on walkways along building

R_3Hkmtjd0TvPUzjA Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Entering the building as a pedestrian without being exposed
to secondhand smoke is nearly impossible. Steps should be
taken to have smoking areas behind the building, not along
M street where metro riders walk to get to the building. The
health of people who drive is apparently more important to
building management than the health of transit riders. Also,
the building is very noisy. One thing that could be done to
reduce noise is to stop hiring groundskeepers that blow
dust around the sidewalk all morning with leaf blowers. It is
extremely noisy and goes on for hours. It is also wasteful
and pollutes the air. Just let the dust stay until it rains.

R_3Hkmtjd0TvPUzjA Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_3Hkmtjd0TvPUzjA Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking)

R_3Hkmtjd0TvPUzjA Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3Hkmtjd0TvPUzjA Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_3hmfimGmfe84DsZ Department of
Transportation

General
Counsel

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I would like an office that is at least partially enclosed. I
don't like that I don't have an option to shut the door when I
am working on a time sensitive or very important project.

R_3holECWzCiBRDmJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cubicles are loud; temperature is cold

https://gsa.my.salesforce.com/a0Ft0000002F573EAC
https://gsa.my.salesforce.com/a0Ft0000002F573EAC
https://gsa.my.salesforce.com/a0Ft0000002F573EAC
https://gsa.my.salesforce.com/a0Ft0000002F573EAC
https://gsa.my.salesforce.com/a0Ft0000002F573EAC
https://gsa.my.salesforce.com/a0Ft0000002F573EAC
https://gsa.my.salesforce.com/a0Ft0000002F574EAC
https://gsa.my.salesforce.com/a0Ft0000002F575EAC


TSS Survey Agency Bureau Question Comment

R_3holECWzCiBRDmJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_3holECWzCiBRDmJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3holECWzCiBRDmJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3huVGuvWfulGYOe Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I think the locker rooms in the gym need deeper cleaning
and perhaps more frequent cleaning. The showers seem
borderline moldy and there is a lot of hair around. Also the
water pressure in some of the showers is so weak as to
render the shower nearly useless.

R_3huVGuvWfulGYOe Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3huVGuvWfulGYOe Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3huVGuvWfulGYOe Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3Hzs4AWUS8IDoDL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Surrounding noise

R_3Hzs4AWUS8IDoDL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from cafeteria; noise from me distracting neighbors
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TSS Survey Agency Bureau Question Comment

R_3Hzs4AWUS8IDoDL Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Cubicles suck the life out of people: you're like books
stacked in a library.\Those of us with louder voices that
carry disturb others even though we don't intend to.

R_3Hzs4AWUS8IDoDL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Ventilation and Temperature (too hot)

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Dirty bathroom complaint is due to disgusting user behavior,
not the cleaning staff.

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Odor; Plumbing issues (e.g., toilets,
sinks leaking); Ventilation

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_3iD9gatOWOPMVFd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3inab6sghrjjLp5 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3inab6sghrjjLp5 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3IO34vc2MrAyC3L Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

I hate working in a cubicle and can't stand my co-workers.
Other than that, everything is great!

R_3IO34vc2MrAyC3L Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3iPWEePhNB6tYmJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_3iPWEePhNB6tYmJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_3iQEhSUIeIxegFi Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_3Is9lTqAzHcGF7H Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_3Is9lTqAzHcGF7H Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_3Is9lTqAzHcGF7H Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3Is9lTqAzHcGF7H Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume

R_3Is9lTqAzHcGF7H Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Area is too cold in the winter months. Too conjested with too
many people located on one floor

R_3Is9lTqAzHcGF7H Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Too much cold air in the winter months. Heavy air is
constanly blowing in my work space

R_3Is9lTqAzHcGF7H Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

How many people are allow to occupy space on each floor
in this building?

R_3iUayppLUC2AcGD Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Other

R_3iUayppLUC2AcGD Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_3iUayppLUC2AcGD Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_3iybn9xgBGrL0mP Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

bathrooms need to be maintained more often sometimes.
There are often no paper towels in the "pantry"/ break room.
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TSS Survey Agency Bureau Question Comment

R_3IZdWb4kHTngNrJ Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I do not want to work in an open workspace. The partitions
give a little privacy and it consumes some of the noise.
Working in a open workspace, I believe I will hear other
employees conversations more than I do so now.

R_3j0YoY8pp8pi8qU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

cold in winter hot in summer

R_3j0YoY8pp8pi8qU Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Sometimes bathroom water coming from sink is cold in
winter?\Please check under sink in kitchens. Mildew was
under kitchen on 5th floor. I guess maybe from and
overflow. Thanks

R_3j0YoY8pp8pi8qU Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Building is too cold

R_3JaNBuuG8WsER0u Department of
Transportation

Office of
Intelligence,
Emergency
Response
and Security

How
satisfied are
you with
your
personal
workspace?

Housekeeping

R_3JaNBuuG8WsER0u Department of
Transportation

Office of
Intelligence,
Emergency
Response
and Security

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Housekeeping will keep the bathrooms closed several times
a day, for extended periods, while they are supposedly
"cleaning" them. Its very frustrating!!

R_3JaNBuuG8WsER0u Department of
Transportation

Office of
Intelligence,
Emergency
Response
and Security

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_3JaNBuuG8WsER0u Department of
Transportation

Office of
Intelligence,
Emergency
Response
and Security

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3JaNBuuG8WsER0u Department of
Transportation

Office of
Intelligence,
Emergency
Response
and Security

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_3jTlspVMBIpEbj2 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The refrigerators in my area, second deck, 1200 New
Jersey avenue stink at times because individuals do not
take the time to prevent spillage and clean up after
themselves.

R_3JxPWN90cBGYL1o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Lacks a door

R_3JxPWN90cBGYL1o Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

-There's not enough bike parking, there's too much wasted
space that could be used for bike parking\-All those working
with PII & CBI need private work space\-Cleaning crews
need to work after normal business hours. Nearly every day
I can't use the restr

R_3JxPWN90cBGYL1o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Plumbing
issues (e.g., toilets, sinks leaking)

R_3JxPWN90cBGYL1o Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3jYHcleGZ8jkVpK Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Other

R_3jYHcleGZ8jkVpK Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3k1ejNoQvzTrbDF Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor

R_3k1ejNoQvzTrbDF Department of
Transportation

Office of the
Chief
Information
Officer

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_3k87zP5FvIwKAaV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Water fountain not running

R_3k87zP5FvIwKAaV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking)

R_3kbTSnJ9TMufWX6 Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Poor use of space in building layout.\I am scared about the
maze like fire escape.

R_3kbTSnJ9TMufWX6 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_3kbTSnJ9TMufWX6 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_3kcAh4FGdJZe0o8 Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The kitchenettes need to be cleaned and kept clean. There
is mold growing on the backsplashes.

R_3kcAh4FGdJZe0o8 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_3kcAh4FGdJZe0o8 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3KCw8HwCJ5QuLOI Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_3KDdT2NnSXU7okY Department of
Transportation

Assistant
Secretary for
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I'm in daily cleaning area and I don't think the area is
dusted/cleaned as well as it could be. However, if you
request specific cleaning in your area, bldg.
management/cleaners are very responsive - but I shouldn't
have to ask, it should be a routine cleaning.

R_3kFdTLpYYbaMvQs Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

more storage space is needed in area

R_3kFdTLpYYbaMvQs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Pest control
management; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_3kFdTLpYYbaMvQs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor;
Plumbing issues (e.g., toilets, sinks leaking)

R_3kFdTLpYYbaMvQs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3kFdTLpYYbaMvQs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3kFdTLpYYbaMvQs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3khoDFC7WUsDVd3 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3kifATIx7V2QG5E Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_3kifATIx7V2QG5E Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3kM5Ac5NpFPxqn5 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

no natural light

R_3KNKaY9gM4GdRPY Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

the automatic doors are TOO often inoperable - both those
from/to the parking garage and those for entering/exiting the
building.

R_3KNKaY9gM4GdRPY Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Odor

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

ventilation/air flow/HVAC

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

air flow and temperatures vary greatly by location in the
building and by season. In some places air flow is
insufficient and in others there is too much air flow.
Temperatures can be too hot in one location and too cold in
another on the same day. Bathrooms are often unclean.
Faucet functionality is inconsistent.

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes

https://gsa.my.salesforce.com/a0Ft0000002F57dEAC
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TSS Survey Agency Bureau Question Comment

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building
is too cold

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3ktPQ4vGwqPZ65L Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_3KUbWljYPqEAN5L Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cell/Wifi Access

R_3KUbWljYPqEAN5L Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Most likely, it isn't the building staff that do a poor job
cleaning the bathrooms, as it is the grown men and women
(adults) who cannot use a restroom appropriately or
considerately towards their coworkers. How the hell does a
grown man still piss on the toilette seat?

R_3KUbWljYPqEAN5L Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Available space

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Ventilation blows right on me. Was redirected but did not
help.

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation suystem needs cleaning

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Open floor plan is rediculoously non-conducive to getting
things done
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TSS Survey Agency Bureau Question Comment

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Generally things do not get fixed or repaired in a timely
manner, nor correctly the first time. Bathroom and kitchen
equipment is failing and not being repaired. Gym showers
(for the men) are poorly ventilated and are mildewed as well
as have some kind of sewer flies this time of the year.

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Pest control management; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Ventilation

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Building is too cold

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3KUZZ9vO6Em0ejC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_3kvswFuHPLS6Znw Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Too many unnessary closet and less flexibility of personal
space

R_3kvswFuHPLS6Znw Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

cough at office but not at home or other places

R_3kvswFuHPLS6Znw Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My main issue is 1) unused spaces and furniture; 2) no
privacy; 3) lack of meeting room. My personal working
space is big but not design for different tasks. I have too
many unused closets, wide desks and no privacy. My
neighbor can hear my teleconference call yet, people from
call complained me to speak louder. Also, my team has
tough time reserving a group meeting room or small private
room. In my previous work place, they have smaller cubic
space yet more flexible work design including cubic door
(for noise reduce and privacy); L shape desk and one tall
closet. Also, they have small telephone room where people
can have private phone call or meeting.

R_3kvswFuHPLS6Znw Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3KW8fa36FeMYByh Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3KwOPN340rrjTJb Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3KxCGUfeHHpukKp Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cramped, noisy, dark

R_3KxCGUfeHHpukKp Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3KxCGUfeHHpukKp Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

https://gsa.my.salesforce.com/a0Ft0000002F57lEAC
https://gsa.my.salesforce.com/a0Ft0000002F57lEAC
https://gsa.my.salesforce.com/a0Ft0000002F57lEAC
https://gsa.my.salesforce.com/a0Ft0000002F57lEAC
https://gsa.my.salesforce.com/a0Ft0000002F57mEAC
https://gsa.my.salesforce.com/a0Ft0000002F57oEAC
https://gsa.my.salesforce.com/a0Ft0000002F57pEAC
https://gsa.my.salesforce.com/a0Ft0000002F57pEAC
https://gsa.my.salesforce.com/a0Ft0000002F57pEAC


TSS Survey Agency Bureau Question Comment

R_3L1g4airYdhpNEa Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Bathrooms need to be properly ventilated.

R_3L1g4airYdhpNEa Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_3L4ILN8E53SafMJ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

My office has leaked from the outside 4 times sincie I have
been in it. The latest still has not been fixed.

R_3L4ILN8E53SafMJ Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My outside windows are leaking through the seals and need
to be fixed. Building maintenance was notified a month and
a half ago and they only put in sponges to absorb the leak.

R_3L4ILN8E53SafMJ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_3L4ILN8E53SafMJ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3L4ILN8E53SafMJ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3L4ILN8E53SafMJ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_3L8dti82qb8Pihn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

been getting headaches
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TSS Survey Agency Bureau Question Comment

R_3L8dti82qb8Pihn Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have a severe hearing loss (use 2 hearing aids that
amplify what hearing I have left). I have been positioned so
only have workers on one side of me. I still hear everyone
and I know they hear me. At least I don't have the visual
distraction since there are partitions that close me off and
allow me to focus. A workspace that brings these partitions
down lower (while providing a more open feel) will be
disastrous for me in terms of productivity. I have heard from
others from different agencies that hate the classic
newsroom open style workspace. With aging population
and lots of adults from babyboomer generation and likely
younger all probably having slight to moderate hearing
loss... I implore you, if you make changes of any kind, do it
with hearing in mind. Morale is low everywhere and being
impacting by excess noise and visual cues is hard on the
strained workforce.

R_3L8dti82qb8Pihn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3LaRwcfUIoM7XDt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Some parts of the building is too hot or too cold. Building
maintenance refuses to adjust the cold temperatures

R_3LaRwcfUIoM7XDt Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There seems to be an issue with getting some one to
vacuum the carpet, or dust. I have seen dust, crumbs, on
the carpet for weeks, which indicates no one is vacuuming.
This is not good for allergy sufferers.

R_3LaRwcfUIoM7XDt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_3LaRwcfUIoM7XDt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_3lrhi2Di1XYUW2M Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

During the summer, it is FREEZING in the building!! People
are wrapped up in blankets and have to go outside to thaw
out!!

R_3lrhi2Di1XYUW2M Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_3lrhi2Di1XYUW2M Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor

R_3lrhi2Di1XYUW2M Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Contractors are too loud!

R_3lSsKILVVkO14d3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_3lSsKILVVkO14d3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3lSsKILVVkO14d3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_3lSsKILVVkO14d3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3lYbC9UiyVIM6BW Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Odor

R_3lYbC9UiyVIM6BW Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances
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TSS Survey Agency Bureau Question Comment

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Inadequate
signage; Lighting in common hallways; Lighting in common
stairwells; Pest control management; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building
is too cold

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace; Lights are too bright in
building's common areas; Lights are too bright in personal
workspace

R_3m1AGI3uxVkit2f Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_3M5mc9nOzcQ8VdP Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_3M5mc9nOzcQ8VdP Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3m7UZSCSLS07UuO Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Sit next to copier and break room
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TSS Survey Agency Bureau Question Comment

R_3m81mIDFZEJodj8 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Odor; Ventilation

R_3MDKOF3SSVb2GcC Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3mes95bS761UQFE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Quality - Allergens

R_3mes95bS761UQFE Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_3mf6eIr57RPCExl Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor

R_3mf6eIr57RPCExl Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

No paper towels in the pantry!

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

I'm far away from a window. :(

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

I'm next to the kitchen. :(
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TSS Survey Agency Bureau Question Comment

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

We don't have freezers, only refrigerators! It is very
inconvenient (and frankly rather bizarre).

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Plumbing
issues (e.g., toilets, sinks leaking)

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_3mgd0f7bs9NBUYM Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_3MgJggq7xN8hEP3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3MhDHuCkC40QG5O Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Meeting space needs to be addressed!!!

R_3Mnkixu7WLKsMuD Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Condition of carpets

https://gsa.my.salesforce.com/a0Ft0000002F589EAC
https://gsa.my.salesforce.com/a0Ft0000002F589EAC
https://gsa.my.salesforce.com/a0Ft0000002F589EAC
https://gsa.my.salesforce.com/a0Ft0000002F589EAC
https://gsa.my.salesforce.com/a0Ft0000002F589EAC
https://gsa.my.salesforce.com/a0Ft0000002F589EAC
https://gsa.my.salesforce.com/a0Ft0000002F58AEAS
https://gsa.my.salesforce.com/a0Ft0000002F58BEAS
https://gsa.my.salesforce.com/a0Ft0000002F58CEAS


TSS Survey Agency Bureau Question Comment

R_3MT3CWHn2hp2DC2 Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

bathrooms get perfunctorily cleaned. could be done better.
Touch points like door handles, elevator buttons need to get
cleaned. And not with a rag that was just used to clean the
bathroom

R_3MT3CWHn2hp2DC2 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3MtEmPIuf6pdDAp Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation ducts need to be cleaned. Every day my eyes
water at work when the heat/ac comes on and blows dust,
etc. while sitting at my desk.

R_3MtEmPIuf6pdDAp Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3MtEmPIuf6pdDAp Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from
building exterior (e.g., construction, trains, traffic, airplanes)

R_3n7dbABq3exfey5 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

noise level

R_3n7dbABq3exfey5 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Building is too cold

R_3n7dbABq3exfey5 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3nCOW4Wd1eHeXae Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_3nCOW4Wd1eHeXae Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_3nCOW4Wd1eHeXae Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3nCOW4Wd1eHeXae Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3nfkG5SAmspVOnF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Smokers are allowed to smoke close to the building and are
not directed to only smoke in designated smoking areas. I
have to walk near smokers to enter and exit building
sometimes. Please make smokers use designated areas
and not allow them to smoke next to the building where
non-smokers have to walk to get into the building.

R_3nin3Msjozw6Z68 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3nin3Msjozw6Z68 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from building exterior (e.g., construction, trains,
traffic, airplanes)

R_3NJmupIwdKvo66n Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

The janitor is lazy and leaves my waste basket and
recycling bin near the entrance to my cubicle instead of
putting them back in the place where he found them

R_3NJmupIwdKvo66n Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

noise from hallway and kitchen area and copier area

R_3nkI2xyq12RZD0m Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

my personal space too hot all the time

R_3nkI2xyq12RZD0m Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

lights make it hot in my office
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TSS Survey Agency Bureau Question Comment

R_3nkI2xyq12RZD0m Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation

R_3nkI2xyq12RZD0m Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3nwsSxYkPTLX5yA Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

no cover/awnings

R_3nwsSxYkPTLX5yA Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

uncomfortable/impractical seating and working areas

R_3nwsSxYkPTLX5yA Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

furniture

R_3nwsSxYkPTLX5yA Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

I don't know what the actual air quality is

R_3nwsSxYkPTLX5yA Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_3nwsSxYkPTLX5yA Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3nwsSxYkPTLX5yA Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)
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TSS Survey Agency Bureau Question Comment

R_3NX5yQ33Cry334I Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3NX5yQ33Cry334I Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Rodents

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Smell and lack of temperature controls

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Maintenance staff takes forever to clean and does not
coordinate properly.

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

They always move my trash cans all over the place. There
is always dust and I have a dust akllergy so I constantly
cough. It is way too hot. Turn on the AC!!!!

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

TOO HOT!!!!! I am on the 8th and it is the worst!!!

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

I have dust allergies and I constantly cough!!!

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lgihts are offensively bright!!!
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TSS Survey Agency Bureau Question Comment

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

I can hear everything. The cube walls are too cheap!

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Security harasses people at times for badges but not others
and they also profile people unfairly. It is highly frustrating
as I have worked here 8 years! The dust is terrible. And the
temperature is too high on my floor. I always sweat and I
workout so I am in shape. It is highly annoying and
frustrating.

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping; Secondhand smoke at
entrances

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Inadequate
signage; Lighting in common hallways; Lighting in common
stairwells; Pest control management; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of carpets; Condition of
paint

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too hot

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in building's common areas; Lights are
too bright in personal workspace
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TSS Survey Agency Bureau Question Comment

R_3NXnkw8SQbtUmjN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3NyNcrZQ3k5ktlQ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Vent over my cubicle

R_3NyNcrZQ3k5ktlQ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3NyNcrZQ3k5ktlQ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_3NyNcrZQ3k5ktlQ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3O1GJjb2jEuQ2P2 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Very small space

R_3O1GJjb2jEuQ2P2 Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Need larger cubicles

R_3O1GJjb2jEuQ2P2 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3O1GJjb2jEuQ2P2 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3oBIcvg9M7VPcFG Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Open workstation does not conform to GSA standards
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TSS Survey Agency Bureau Question Comment

R_3oBIcvg9M7VPcFG Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

As a GS-14 with 20 years of service at my agency, I have
previously occupied fully enclosed offices & 'officles' with
doors, and previously in semi, fully partitioned, and shared
work spaces. It is disgraceful that I am now forced to sit in
an open workstation-- while lower-graded and less tenured
employees and contractors are provided better office space.
\\To be clear, my current desktop measures less than 46" X
23" - and I literally must move my keyboard to simply write
on a flat surface. Contractor employees seated within 50
feet of our team have larger workstations.\\The history of
this situation is well documented. In June 2015, our current
Associate Administrator for Administration and our former
Administrator, decided to spend several million dollars on
an ill-conceived renovation of prime floor space- in defiance
and violation of GSA standards. It was formerly the
Administrator's suite of the Saint Lawrence Seaway
Development Corporation. Despite a series of pro-forma
consultations, and notwithstanding the vehement objections
of career employees in my work unit, witnessed by a
representative of our Office of Civil Rights, these senior
management officials proceeded with the project. The
project was completed in November 2016, and resulted in a
space configured to accommodate two GS-15 political
appointees, and ostensibly 14 career employees. 6 of the
14 workstations are occupied. While the former Obama
Administration Administrator's stated desire was to expand
the work unit, given known and anticipated budgetary
constraints, there was never any reasonable expectation
that so many career positions would be filled. Most of the
agency workforce is aghast at witnessing this state of
affairs, while the individual responsible refuses to accept
any responsibility for her decision. Worst of all, there is no
money available to modify the space. \\We don't even have
a coat rack, but have been assured one has been ordered,
presumably at great expense from a predatory
vendor/contract company with veto power over changes to
the space. And while this very expensive modular furniture
provides sit/stand capability at each workstation, the desk
does not rise high enough or lower enough to satisfy my
reasonable accommodation needs. \\Worst of all, the work
space is completely ill-suited to our job function. It has
degraded morale and productivity. There is insufficient
storage. I invite GSA and your OIG to visit our suite on 3W
of 1200 New Jersey Ave., SE to see for yourselves this
bona fide case of fraud, waste and abuse.

R_3oBIcvg9M7VPcFG Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_3oBIcvg9M7VPcFG Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace; Noise from
building exterior (e.g., construction, trains, traffic, airplanes)

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Stuffy

https://gsa.my.salesforce.com/a0Ft0000002F58VEAS
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TSS Survey Agency Bureau Question Comment

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3oBMjPZ8SVUHJBd Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Small

R_3oFu3xMD7KwFGvU Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The cleaning crew does do a good job, but the womens
restroom is often disgusting. By 10 am only 2 stalls are
usable, and they run out of toilet paper quickly.

R_3oFu3xMD7KwFGvU Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms
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TSS Survey Agency Bureau Question Comment

R_3oFu3xMD7KwFGvU Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3oHk8nvWtvHppZQ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3Ok0WpXF2T5SqCF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of chairs and cabinets

R_3Ok0WpXF2T5SqCF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have asked for my cabinet locks and dampers/hinges to
be fixed for over a year now and they still have not been
fixed. I no longer use the majority of them since they fall on
me randomly when I try to use them. Nearly 50% of my
cabinets do not operate properly or safely, at this point if I
will not the ability to use them then they should be removed
from my space. Thanks for listening.

R_3Ok0WpXF2T5SqCF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_3OSon744qvqeTzH Department of
Transportation

Assistant
Secretary for
Transportation
Policy

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Ventilation

R_3OSon744qvqeTzH Department of
Transportation

Assistant
Secretary for
Transportation
Policy

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3OSon744qvqeTzH Department of
Transportation

Assistant
Secretary for
Transportation
Policy

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

cycling station/security
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TSS Survey Agency Bureau Question Comment

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

extreme temp settings

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

temp setting

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Extremely high temperatures outside do not warn extreme
lower temperature settings inside. Space heaters and wool
capes are commonly used to combat internal temperature
settings during the Spring and Summer seasons.

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Inadequate
signage

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Ventilation

R_3oTN5ubdllO4wdq Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3oTuj8k0jcsbRJP Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume
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TSS Survey Agency Bureau Question Comment

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in Garage

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Temperature; light on computer screen

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Due to computer screen location, lighting is too bright for
computer screen, but OK for rest of office

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Garage lighting goes out at 7 pm. If I work past 7 pm, I am
often retrieving my vehicle in the dark. I understand the
need for conservation, but installing motion sensors in the
garage could help with the security of those working late.
Also, it takes forever to get things repaired. I reported a light
out in the garage for months before anyone replaced a bulb.
Staff have reported problems with overhead cabinets in
their workspace, which have yet to be repaired. Finally, the
rest rooms are a disaster!

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Plumbing
issues (e.g., toilets, sinks leaking)

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3OWw1tqJjei8tuV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)
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TSS Survey Agency Bureau Question Comment

R_3oZSMRMXz5jWRGO Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

impossible to get a conference room in west building when
booked 1 month ahead, but there were many empty rooms
on that day!

R_3oZSMRMXz5jWRGO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_3oZSMRMXz5jWRGO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Lighting in
common hallways; Lighting in common stairwells; Pest
control management; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_3oZSMRMXz5jWRGO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Odor; Plumbing issues
(e.g., toilets, sinks leaking)

R_3oZSMRMXz5jWRGO Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3P5zXswy95QjTJN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cubicle itself is poorly put together. panels loose and doors
that slam unless held open.

R_3P5zXswy95QjTJN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Ventilation

R_3P5zXswy95QjTJN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_3P5zXswy95QjTJN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_3P5zXswy95QjTJN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3P5zXswy95QjTJN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3P6tHgsnE07iS8n Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_3P6tHgsnE07iS8n Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3P79Q2rG1FPebKU Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ac heating control

R_3P79Q2rG1FPebKU Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms

R_3P7iUuyGnWMfs9W Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3P7iUuyGnWMfs9W Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3pa98U6rHybnMzG Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

no privacy; many visitors

R_3pa98U6rHybnMzG Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_3paN1476LISgZuZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3panSDXYiTtL3Oe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_3panSDXYiTtL3Oe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_3panSDXYiTtL3Oe Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3PdJljnfQZrK2cP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Space is too hot

R_3PdJljnfQZrK2cP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3PdJljnfQZrK2cP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_3PdJljnfQZrK2cP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

standard

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

standard
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TSS Survey Agency Bureau Question Comment

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

standard

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

standard

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

standard

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

For a more efficient ease of use during the lunch hour, the
common area "kitchen" should have at least two (2) small
microwaves instead of the current one (1) big microwave.
Additionally, I would suggest the elimination/removal of all
vending machines in the "kitchen area", so additional
tables/seats be made available for those preferring to eat
their lunches outside their cubicles (work space).

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

functional yet inadecuate

R_3PgHc6slIApD6mV Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

standard

R_3PGMTZch62Vn8Eh Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Noise of cubes

R_3PGMTZch62Vn8Eh Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces
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TSS Survey Agency Bureau Question Comment

R_3pgV96nHQ8Rnobg Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

While this has been discussed many times, the issue of not
having stair access to the first floor is still a concern.\\The
location of the paper towels in the smaller ladies restroom
on the 3rd flr of the West Bldg is very impractical. Proximity
in the area of the door opening is an awful design layout.
People are always bumping into each other and it creates a
bottleneck when the space is fully occupied. \\Overall, the
DOT HQ bldg. is an aesthetically pleasing building in the
Yards community and is well maintained both internally and
externally.

R_3pgV96nHQ8Rnobg Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_3PHxJHktSgFxBHZ Department of
Transportation

Assistant
Secretary for
Research and
Technology

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The overhead lights are very bright. I would prefer softer
lighting. Other than that this building is a beautiful place to
work :)

R_3PHxJHktSgFxBHZ Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_3PixfFbC768fIyC Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping

R_3PixfFbC768fIyC Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_3PixfFbC768fIyC Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_3PixfFbC768fIyC Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_3PixfFbC768fIyC Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3PixfFbC768fIyC Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3PiyW70J6QU3lrm Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

building is a little hot

R_3PiyW70J6QU3lrm Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am very satisfied.

R_3PMjuVQHY60znK2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Need white noise added. High level of noise due to no
sound muting device such as white noise boxes.

R_3PMjuVQHY60znK2 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It would be helpful to have designated spaces where
employees can make brief personal calls (such as 2-3
enclosed telephone closets per building. This would help in
cases where there is need to call a doctor's office with
sensitive information or other brief calls not appropriate to
make in workspace or hallways. This applies to majority of
employees as most have cubicles where calls can be heard
by large number of colleagues. These spaces would not
need to have a telephone as employees could use their
personal cell phones. These also would not need to be
100% enclosed and could be '1st come, 1st served' with
time limitation on calls. This is the one thing that coulkd
greatly increase productivity (as eliminates lost work time
due to current need to walk outside). Conference rooms are
not option as are generally 100% booked. Thank you for
your consideration and the opportunity to take this survey
and to share this idea.

R_3PMjuVQHY60znK2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Ventilation

R_3PMjuVQHY60znK2 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_3pmqtJ1iGqCOJ4w Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Ventilation

R_3pmqtJ1iGqCOJ4w Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3PublayHypK9hVN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

The constructed walls that divide offices are paper thin
apparently. Meaning it was cheaply constructed.

R_3PublayHypK9hVN Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

JBG, the building owners, interfered with our office space
by removing holiday decorations this year without advance
notice. Damage was done to the decorations and to the
office space during the removal. In the future, JBG should
avoid this kind of heavy handed, intrusive behavior into our
office space. Although this type of action has not occurred
in any previous year since DOT has been located at the
property, it was important for JBG to take these overbearing
steps this year apparently. Ironically, although the explained
reason for removal was to protect the property, the slipshod,
hurried and uncaring way in which things were removed
resulted in more damage to the property than if the agency
had received advance notice and been allowed to remove
the decorations in its own.

R_3PublayHypK9hVN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3q7LfrQy8Fgx3H3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_3q7LfrQy8Fgx3H3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3q8V35rMocKlBzC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_3q8V35rMocKlBzC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_3q8V35rMocKlBzC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3q8V35rMocKlBzC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3q8V35rMocKlBzC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3q8V35rMocKlBzC Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3qEVBmbtbNsjJ3t Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Not enough conference room space; hard to get use of the
big conference center; always booked. Yet, you cannot
book far enough in advance. No guest wifi to use in
common space.

R_3qEVBmbtbNsjJ3t Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3qEVBmbtbNsjJ3t Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_3qEVBmbtbNsjJ3t Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3QJpmBw9AdTjMHL Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

terrible flushing system, get back to old school flushing

R_3QJpmBw9AdTjMHL Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

PRIVACY SCREENS
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TSS Survey Agency Bureau Question Comment

R_3QJpmBw9AdTjMHL Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_3QJpmBw9AdTjMHL Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3QJpmBw9AdTjMHL Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3qktUsIVqh9vgBO Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3qktUsIVqh9vgBO Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3qmLMORnTsNacRZ Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I feel like the gym isn't very useful...a daycare would be
more practical.

R_3QmmM3h24oTtxdv Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I wished there were a refrigerator with a freezer in the break
rooms. Without a freezer, I am unable to maintain my frozen
foods that I bring in for lunch.

R_3qNCIwS10CvJki5 Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_3qOM7RNNAAhtPtj Department of
Transportation

General
Counsel

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_3qOOU9CqahPp8VO Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3qPWm54sjey1d83 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Transportation Walk is not being maintained - e.g., section
in front of flagpoles replaced with bare concrete, and other
sections need repainting

R_3qPWm54sjey1d83 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Carpeting stains not immediately cleaned;
kitchenettes/pantries constantly running out of handsoap
and paper towels, toilet malfunctions not addressed

R_3qPWm54sjey1d83 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Water jets in toilet in E528 have not cleaned the rear of the
toilet in months, and a soap dispenser has not been
working for months, despite notifications to management.
But daily cleanings are efficient.

R_3qPWm54sjey1d83 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Main Lighting goes off at 7 pm, along with my office lighting
- why can't the two be unlinked?

R_3qPWm54sjey1d83 Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

"Somewhat satisfied" ratings can be misleading - you
should ask, "What more do we need to do to rate
"Extremely satisfied?" For example, security inside the
building is satisfactory, but perimeter (exterior) security
needs to be more present and more visible, especially in
the evenings. And while keeping smokers away from
building entrances has been satisfactory, why can't you
provide them with a covered shelter behind the building, for
rainy or snowy days? And although I have raised plumbing
issues with building management via various channels
(toilet in E528 doesn't rinse the bowl properly), they appear
unable to address the problem or to tell me what is
preventing them from addressing the problem.

R_3qPWm54sjey1d83 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_3qPWm54sjey1d83 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Plumbing issues (e.g.,
toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_3qR11Ez4vkNCop7 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3qszTEAHBQpM5DH Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

West Building Coffee and Sandwich station was
permanently removed, requiring challenged individuals to
commute over to the East building cafeteria. Please
reinstate this. Thanks.

R_3qszTEAHBQpM5DH Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_3qTKZXbmUshgR30 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Secondhand smoke at
entrances

R_3qTKZXbmUshgR30 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3qwEnzylDNcUJDT Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

We need more parking spaces. difficult to park in the
building.

R_3qwK9jGXrbwth8Q Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Very dissatisfied with the sink surfaces in most of the
bathrooms. they are generally tilted forward and flat, so that
water on the sink top pools on the front edge. When
washing hands my ties get soaked if I don't take extra
precautions. Sinks need to be resurfaced to prevent
pooling. Thanks for asking.

R_3qZLRsRa9vWQHqs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Accessibiltiy
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TSS Survey Agency Bureau Question Comment

R_3qZLRsRa9vWQHqs Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The bathrooms need marking on the accessible stalls.
Since they are currently unmarked, perfectly able people
feel they can use them. I am disabled and I often come into
the bathroom and find BOTH stalls occupied by perfectly
abled people. perhaps big blue handicap signs on the stall
doors will help other respect our needs. other GSA
buildings I've working in have those signs ont he stall doors,
but this one does not.\\I use a mobility scoter. The elevator
doors are too fast to close. I often get caught by them
closing on my scooter. Twice I have been injured by these
doors!

R_3qZLRsRa9vWQHqs Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3R3ZDIwNHip8qc6 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It would have been nice if the Administrator's and Deputy
Administrator's suites were connected instead of having two
separate offices.

R_3R3ZDIwNHip8qc6 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3R8cblfIu3nh0Vq Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would like to access my blind cords without having to stand
on my desk

R_3R8virdGhYLswsX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

wish there was more natural light. I have a natural sunlamp
to suplement my workspace, all lights are never let burned
out, good about maint.

R_3R8virdGhYLswsX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

I listen to music because I am in a loud area. Sometimes
the cleaning smells irritate me, and other work people's
fragrances.

R_3R8virdGhYLswsX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking); Ventilation
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TSS Survey Agency Bureau Question Comment

R_3R8virdGhYLswsX Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3R9453IK0FoeQ3b Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

appreciate that the building is LEED certified, with a green
roof, etc.

R_3RaO1lD04LNV0gI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Air seems stagnant

R_3RaO1lD04LNV0gI Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My office is too hot. I've tired to have the issue addressed
for two year. - Nothing has happened.

R_3RaO1lD04LNV0gI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Ventilation

R_3RaO1lD04LNV0gI Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_3RgdSuCesvnFSWU Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Please provide covered external bike parking. Security
should allow visitors to pick up any confiscated material
when they exit building - a visitor lost her small travel
scissors which have been TSA acceptable on all flights...or
align building security w/ TSA; as an employee I did not
know to warn my visitor. The hum of the vent in my office
continues for the 5th year in a row.

R_3Rlrb54cc5YrZwC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Furniture is Old and breaking down.

R_3Rlrb54cc5YrZwC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_3Rlrb54cc5YrZwC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3Rlrb54cc5YrZwC Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_3rrLvsxILMttaDf Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3rrLvsxILMttaDf Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_3rT00zpHwbxn39K Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

need a place for coats outside of the stall

R_3rT00zpHwbxn39K Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

design of office

R_3rT00zpHwbxn39K Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_3rT00zpHwbxn39K Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_3sAOv5yE9pBf7Fo Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Conference Room

R_3sAOv5yE9pBf7Fo Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_3sAOv5yE9pBf7Fo Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

LACK OF SEATING

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

BROKEN SOAP DISPENSER AND FAUCET

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

ALLERGENS

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Lack of atrium seating in West bldg. Faucet and soft
dispenser does not always work. Fresh air are blown in with
allergens. Noisy work area. Rules are not followed for
plants, items on top of cabinets, plants, people do not turn
off lights when leaving for the day, etc.

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.)

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_3scas4GpVXfKmyx Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_3scCeNcY4kTvaJ3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Windowless

R_3scCeNcY4kTvaJ3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_3scCeNcY4kTvaJ3 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_3sdHWqLWbmtmc0c Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

building is too hot in the summer

R_3sdHWqLWbmtmc0c Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_3se8c9tir495TfH Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Would not know if there were air quality issues

R_3se8c9tir495TfH Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I would like a water fountain with more water pressure and
designed to fill bottles on my floor!

R_3se8c9tir495TfH Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_3svnPCL3dCDIVsQ Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I think the given choices are limited. I would prefer
"Satisfied" than "Somewhat Satisfied." Thank you.
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TSS Survey Agency Bureau Question Comment

R_3svnPCL3dCDIVsQ Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_3sys5r1FlalEqdk Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Over the last 10 years, Mgmt has been responsive in
addressing issues I have report in my workspace and
common areas/restrooms.

R_41uRrrTp7HeIV4l Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_41uRrrTp7HeIV4l Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Odor; Ventilation

R_41uRrrTp7HeIV4l Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_41uRrrTp7HeIV4l Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_41uRrrTp7HeIV4l Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_41uRrrTp7HeIV4l Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_4JD85o1TxvyNMWd Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am very pleased with my workspace and the building over
all. Can we please have the ability to adjust the
thermostats, especially in the conference rooms (there can
be limits put on how low and high the thermostat can go)?
Some rooms get really warm with the sun beating down in
them and we don't want participants falling asleep! Other
than that, thank you!
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TSS Survey Agency Bureau Question Comment

R_4N4NXnpB30ShLuV Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_4N4NXnpB30ShLuV Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_555rgdhCRQkcENP Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The security personnel and the workers that maintain the
cleanliness of the building are awesome. They take pride in
their job and are extremely professional and friendly. they
should be commended.

R_5d7jxnFjcjU6Ehz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_5d7jxnFjcjU6Ehz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_5mCxvIkuQZLq62Z Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets

R_5mCxvIkuQZLq62Z Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_5myO3orgVjWLKeJ Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_5myO3orgVjWLKeJ Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_5toXTZK5r4vXPDX Department of
Transportation

General
Counsel

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My main complaint is with the elevators. I do not know why
it seems that only 2 or 3 elevators run at a time, when there
are 6 available. As a result, during busy times wait times
are longer and elevators are crowded. The problem is
exacerbated for me since I work on the 9th floor. It would be
extremely helpful if they operated all available elevators at
all times. I realized there may be a cost associated with this,
but there is also a cost associated with having workers
waiting for elevators.

R_5toXTZK5r4vXPDX Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_5z4nhWrdrbJQAQp Department of
Transportation

Office of Civil
Rights

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It seems when the restrooms were designed the developer
or architect did not take into account the number of urinals
and toilet stalls needed per the number of employees that
would occupy the building. Also, the entrance to the
restroom is the size of a door entrance with doors on each
side that has resulted in near collision among employees.
During the last fire drill, there was a backup in the stairwell
of more than 5 minutes which I believe would be
catastrophic in a real life scenario. There are corridors that
are too narrow and you can not see who is coming around
the corner which has also lead to near or actual collision of
employees moving from point A to point B. \\I suggest that
mirrors be placed in locations subject to collisions due to
obscured and lack of sight of incoming foot traffic.

R_6PR7plhLYoI18sN Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I'm wondering why there are no hand sanitizers on the 9th
floor West building and the ones at the West building
entrance are always empty.

R_6QlxqYVmWnvDqHD Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

None

R_6rJYZ98mjbN4lMd Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There are not enough snack services. It makes no sense to
have both the cafeteria and the snack shop close at 3:30pm
when many people work until 6pm.

R_6WOsI6h8yY9SYPD Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

lack of place to put coats/bags
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TSS Survey Agency Bureau Question Comment

R_6WOsI6h8yY9SYPD Department of
Transportation

General
Counsel

How
satisfied are
you with the
amount of
light in your
workspace?

lack of access to window

R_6WOsI6h8yY9SYPD Department of
Transportation

General
Counsel

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This should be a Federally owned building instead of being
leased

R_6WOsI6h8yY9SYPD Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.)

R_6WOsI6h8yY9SYPD Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_79w5SMjS7MX00Rb Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It would be better to have sliding doors on the partitions.

R_79w5SMjS7MX00Rb Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_7UNN5MULlUq1cAh Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Smaller than other cubes and I don't have keys for all of my
cabinets. Keyboard tray is worn.

R_7UNN5MULlUq1cAh Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise in adjacent kitchen

R_7UNN5MULlUq1cAh Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_7UNN5MULlUq1cAh Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_808Dg5R0Sq2OltD Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_87gp3zrkJYOvYmB Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_89dWCrrF6j8Sbfj Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_8deRyd3haUkfnG1 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Need more meeting space

R_8deRyd3haUkfnG1 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_8hJkT9CLl64u9sl Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Odor;
Plumbing issues (e.g., toilets, sinks leaking)

R_8hJkT9CLl64u9sl Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_8nUJKrezVI0Ufrb Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_8nUJKrezVI0Ufrb Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_8nUJKrezVI0Ufrb Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_9M6ex8zXmh1xtVD Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_9mFbfmukQkiHAyZ Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

I wish my coworker would stop coughing and stay home.

R_9mFbfmukQkiHAyZ Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Building is too cold

R_9mFbfmukQkiHAyZ Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_9NsvuBVdJUwYFfH Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

should have cubicles with guest chair and space for guest
chair for all employees that use cubicles not just some of
them.

R_9TAGZWVPOxkrnnr Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Women's restroom doors not even. Workstations not
regularly vacuumed. Many ceiling tiles look damaged. Non-
carpeted floors are slippery. Not much help from building
management when air vents blow directly on employees
which results in increased sneezing and allergies.

R_9TAGZWVPOxkrnnr Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_9TAGZWVPOxkrnnr Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_9TzkIeyJTUlp3mF Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

This is a great place to work and represents the true spirit of
the greatness of our nation. When I came here, from Detroit
10 yrs. ago, I could not imagine the honor it is serve the
people of the United States of America.

R_9XEhNeztzywpgZj Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_9XEhNeztzywpgZj Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking)

R_9XEhNeztzywpgZj Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_9XEhNeztzywpgZj Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor

R_9XEhNeztzywpgZj Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_9XGcHRxw0OIhZXr Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Routine/random personnel checks should be conducted
while entering the building on everyone. This only happens
with individuals who do not have a DOT PIV. In today's
state of terrorism/incidents/security, I am surprised that this
is not happening.

R_9XGcHRxw0OIhZXr Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

overhead bins do not stay open (Hydrolic)
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TSS Survey Agency Bureau Question Comment

R_9XmBoG8FWhb1xCh Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Kitchen areas (microwave, refrigerator and dishwasher)
contain inadequate appliances/cleaning supplies to
maintain their usefulness. We are unable to supplement
with personal appliances, but maintenance of existing
appliances are not done on a regular basis, if at all.

R_9XmBoG8FWhb1xCh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Plumbing
issues (e.g., toilets, sinks leaking)

R_9XmBoG8FWhb1xCh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_9XmBoG8FWhb1xCh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_a4CphDeMTEyB12p Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

1st sink on right constantly backs up and leaves dark, gritty
residue; commodes not kept clean; filth left on floor even
after being mopped; location across from conference room
and mirror placement in restroom can compromise privacy
when the handicap switch is activated and door is held
open; inferior paper towels tear apart while retrieving from
dispenser so you end up using 2 instead of 1.

R_a4CphDeMTEyB12p Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Hydraulics on cabinet doors malfunction and present safety
hazard; cubicle environment is noisy, distracting, and does
not offer professional appeal; offices lack sufficient sound
barriers.

R_a4CphDeMTEyB12p Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights underneath cabinets can make temperaturein cubicle
uncomfortable and hinders reading from computer monitor.

R_a4CphDeMTEyB12p Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from down the hall also.

R_a4CphDeMTEyB12p Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_a4CphDeMTEyB12p Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_A6DkCBVp3zJc0Jr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The workstations are not adequate. It is far too noisy and
you are not able to adjust lighting or temperature to your
preference. These work stations harm productivity.

R_A6DkCBVp3zJc0Jr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in building's common areas; Lights are
too bright in personal workspace

R_A6DkCBVp3zJc0Jr Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_A6fDgb9mpmgto5z Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_a8GaLSgNZhvSn4t Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

4th floor bathroom is pretty dirty at all times. This restroom
needs regular attention.

R_a8GaLSgNZhvSn4t Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

No natural light.

R_a8GaLSgNZhvSn4t Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The young lady that cleans the bathroom on the 4th floor is
doing a much better job. Unfortunately the 4th floor is
heavily trafficked compared to other floors. Because of this
heavy traffic it is really important that someone check the
restrooms multiple times per day. Seriously. Two checks
won't keep it clean. While I understand that many of my
coworkers may not have the best cleaning habits or
bathroom behavior, the assistance of the building cleaning
staff is appreciated.
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TSS Survey Agency Bureau Question Comment

R_a8GaLSgNZhvSn4t Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_a8GaLSgNZhvSn4t Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Ventilation

R_a8GaLSgNZhvSn4t Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_a9Gz7zv9kMfeSuR Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

With respect to security, we are able to come and go with
backpacks and briefcases that are not inspected by
security. Disgruntled employees or those with mental issues
could pose a threat to others. I'm wondering why this isn't a
security consideration.

R_a9Gz7zv9kMfeSuR Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_a9UdCoCpI1BcivT Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

placement of hand dryers are a workmen's comp claim
waiting to happen.

R_a9UdCoCpI1BcivT Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

need to be able to open the windows and let fresh air in.

R_a9UdCoCpI1BcivT Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Plumbing issues (e.g.,
toilets, sinks leaking)

R_a9UdCoCpI1BcivT Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_a9UdCoCpI1BcivT Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_AA43uILtzmPUDIt Department of
Transportation

Assistant
Secretary for
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would like to select a stand up station vs regular.

R_AAKuqEChOFCV3fH Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I like my workspace except for the temperature sometimes.
Also, some employees are not mindful of how much their
voices carry. I have asthma and would like limits put into
place regarding spraying air freshener.

R_AAKuqEChOFCV3fH Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_AaLB6p2R6npmcSd Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Interfers with respiratory

R_AaLB6p2R6npmcSd Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Some of the bathroom doors do not properly shut in the
Ladies room on the 6th floor WEST near the middle of the
two buildings.

R_AaLB6p2R6npmcSd Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_AaLB6p2R6npmcSd Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Other

R_AhcwChxZXYXFq37 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_AhcwChxZXYXFq37 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_AHEyUPkxPgyDeRr Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

uncomfortable chair and desk

R_AHEyUPkxPgyDeRr Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_AHEyUPkxPgyDeRr Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_AHEyUPkxPgyDeRr Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_AicQr0dhCBJNhux Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_AjGliJ1zTaL7ZYt Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

n/a

R_AKXpDoxzApzJKPn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lack of natural light

R_AKXpDoxzApzJKPn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking)

R_AKXpDoxzApzJKPn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_AmOZ4lrQ5bYe5Bn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Noisy environment; limited space

R_AmOZ4lrQ5bYe5Bn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

none

R_AmOZ4lrQ5bYe5Bn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

No fresh air

R_AmOZ4lrQ5bYe5Bn Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Our agency is said to be considering (for some
unfathomable reason) lowering/halving the partitions that
provide the limited privacy that we do have in our cubicles.
The noise and lack of privacy are already counterproductive
and bad for morale and to shorten the partitions would not
reduce the space footprint, boost productivity or be justified
for other practical reason.

R_AmOZ4lrQ5bYe5Bn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)

R_AmOZ4lrQ5bYe5Bn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_AmOZ4lrQ5bYe5Bn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_ANzuSuS1EdP7i0N Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would like to have the small coffee shop in the West
building re-opened.

R_AoKcYutDBNtzzyN Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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R_aWNHvTsdow2KNqh Department of
Transportation

General
Counsel

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_aWNHvTsdow2KNqh Department of
Transportation

General
Counsel

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_b2VBzaDaQshjKQ9 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

In the warmer months, needs to be cooler and in the winter,
the temperature is set to too warm. Save some money and
bring it down a few degrees.

R_b2VBzaDaQshjKQ9 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_b2VBzaDaQshjKQ9 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_b2VBzaDaQshjKQ9 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_b7ON8eJ7h7zNpi9 Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Size, Noise level

R_b7ON8eJ7h7zNpi9 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Temperature

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Air freshener use
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R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have had problems with people spraying air fresheners
and using fragrant lotions which has caused me to have
asthma attacks and severe breathing difficulties. It has take
almost 2 years to get this resolved. At first I was told there
was no building policy concerning the matter and nothing
could be done. I suffered for about a year and a half until I
couldn't take it anymore. I told management that they
needed to do something about it or move me. Management
refused to move me. They wanted to try to talk to the
people spraying fragrances. Over several months of
reiterating to people that their actions were effecting the
health of others, people stopped spraying. A clear policy
needs to be established and communicated to building
residents.\\My other concern relates to temperature. The
building is just too cold. I was cited as having a personal
heater and asked to remove the devise. However, I get so
cold that my fingers become numb and I cannot type. It
doesn't matter how many layers I wear. My core could be
warm, but my fingers freeze. During the summer months, I
go outside to "thaw out." It is horrible!! It is almost
impossible to function without the space heater.\\There
appears to be a problem with the use of personal heaters in
the building. I know that I am not the only person with this
concern. If there is a multitude of reports of personal heater
usage, that should signal the building's management that
there is a problem with the temperature and the building
should be warmer. In general, I am okay to function at 74
degrees and above. It is a problem for me when the
temperature is in the 68-72 range, which is often.

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Lighting in
common hallways; Lighting in common stairwells; Pest
control management; Plumbing issues (e.g., restrooms,
water fountains leaking)

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold
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TSS Survey Agency Bureau Question Comment

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Other

R_bBYAM00YK3ay0Uh Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_BDt6mZRlBBcYIeZ Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The parking garage is poorly managed and costs too much
for daily parking. The people who work in the garage aren't
trained well and are hard to find. There aren't enough
spaces for everyone to park in the garage. As a result,
when a situation comes up where I need to drive to work, I
have to park in a private paid lot in the area.

R_BDt6mZRlBBcYIeZ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_BDt6mZRlBBcYIeZ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_BG1kqv8s5sHvOkV Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Not enough common area

R_BG1kqv8s5sHvOkV Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Equipment issues - cabinets broken with no response from
management
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TSS Survey Agency Bureau Question Comment

R_BG1kqv8s5sHvOkV Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Elevators too hot constantly. Elevators are jerky when
stopping. Building set too hot.\\Agency should explore
remote work more aggressively as it appears the building
itself is a massive cost to the government and we seem to
have less and less people in our DC HQ building as time
passes. Dozens of empty cubicles and offices, but no
common areas is very frustrating for those who want to
meet to discuss projects. Move away from permanent office
buildings and expand remote work capabilities.\\Location of
the building is convenient to very few employees. If the
building was back at L'Enfant Plaza or elsewhere in a more
central location, this would be beneficial.

R_BG1kqv8s5sHvOkV Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_BG1kqv8s5sHvOkV Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_BG1kqv8s5sHvOkV Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_bjgzryd4n0mfEkN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_bjgzryd4n0mfEkN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_BJOCzMnyU5c9wRz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Ventilation

R_BJOCzMnyU5c9wRz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_BJOCzMnyU5c9wRz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces
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TSS Survey Agency Bureau Question Comment

R_BK8YFqwd8nY6M5H Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Great building. Thanks.

R_bl72MjbrHbGdnR7 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_BLDhhRG35ont7Nf Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Better soundproofing needed.

R_BLDhhRG35ont7Nf Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Pantry sink faucet is usually problematic, with handles
stripped or faucet leaking. Multiple calls have been made,
and presumably met with attempts to repair, but without
long term success.\Bathroom faucet placement is terrible,
causing entire counter tops to become saturated with water.

R_BLDhhRG35ont7Nf Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Plumbing issues (e.g.,
toilets, sinks leaking)

R_BLDhhRG35ont7Nf Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_BLDhhRG35ont7Nf Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_bmFW5jZst3I7wid Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The parking situation is what really need work in this
building.

R_bmFW5jZst3I7wid Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_bmFW5jZst3I7wid Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_bO3hbGD0vrP3N4t Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_bO3hbGD0vrP3N4t Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_BP8caCqz3KlU7O9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_BPqZ3tDFhuMRr6p Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_brwV8XfKYHQZSDf Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Don't remove/lower workstation partitions. It's hard enough
to get anything done already.

R_bsGZdbWPmCJtLLb Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_bxvF21mS1PwbWk9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

standing desk issues

R_bxvF21mS1PwbWk9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

lack of airflow

R_bxvF21mS1PwbWk9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

https://gsa.my.salesforce.com/a0Ft0000002F5AmEAK
https://gsa.my.salesforce.com/a0Ft0000002F5AnEAK
https://gsa.my.salesforce.com/a0Ft0000002F5AnEAK
https://gsa.my.salesforce.com/a0Ft0000002F5AoEAK
https://gsa.my.salesforce.com/a0Ft0000002F5ApEAK
https://gsa.my.salesforce.com/a0Ft0000002F5AqEAK
https://gsa.my.salesforce.com/a0Ft0000002F5ArEAK
https://gsa.my.salesforce.com/a0Ft0000002F5AsEAK
https://gsa.my.salesforce.com/a0Ft0000002F5AsEAK
https://gsa.my.salesforce.com/a0Ft0000002F5AsEAK


TSS Survey Agency Bureau Question Comment

R_bxvF21mS1PwbWk9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_bxvF21mS1PwbWk9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_BYtoE5JH2cmj2x3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Ventilation

R_BYtoE5JH2cmj2x3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_BYtoE5JH2cmj2x3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_BYtoE5JH2cmj2x3 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_C1rPRn8VRjxQyB3 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_C1rPRn8VRjxQyB3 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_C1rPRn8VRjxQyB3 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_C4eIq4qLbD9D3r3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Structure of the restroom in the smaller area restroom, the
entance can hurt someone trying to clean there hands at
the paper towel dispenser.
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TSS Survey Agency Bureau Question Comment

R_cHJ1Bsh8XMTy3lf Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_cHJ1Bsh8XMTy3lf Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_cIpxSlWO1xbPveV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Privacy

R_cIpxSlWO1xbPveV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

privacy, noise

R_cIpxSlWO1xbPveV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

people walking past

R_cIpxSlWO1xbPveV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

1) Need more bathroom stalls. As well, need to close the
large gap between the stall walls and the highly reflective
tiled back wall because it reflects an image of the person in
the neighboring stall. Even though I always avoid looking at
the reflective wall, I will leave if I cannot get a stall with
empty neighboring stalls and it is extremely uncomfortable
when someone enters a neighboring stall and you wonder if
they are looking at you on the toilet. I feel like I need to walk
to another bathroom or return to my desk until later more
than half of the time due to over crowding. 2) The noise
from neighboring cubicals is unbearable and impacts my
productivity. 3) I see the same hairballs on the stairwell
floors for what typically seems like weeks or at least days.
4) The doors at the street level of the M & 4th stairwell are
broken in that they only close if you stop to physically push
them shut. (this is the only security concern I have) 5) I wish
for lobby level stairwell access...so sick of waiting for
elevators to access lower floors or only being able to exit to
the street.

R_cIpxSlWO1xbPveV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes

R_cIpxSlWO1xbPveV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)
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R_cIpxSlWO1xbPveV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_cMhwK7N6kzrtG5b Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Area too warm in the summer

R_cMhwK7N6kzrtG5b Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Very nice facility, especially compared to most govt.
facilities. Biggest issue is summer - the building either cools
too slowly or too late from what I am guessing are overnight
energy efficiencies. Love being efficient, but dislike
sweating in even light/casual attire.

R_cMhwK7N6kzrtG5b Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_cMhwK7N6kzrtG5b Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Construction in
building's common areas

R_cMhwK7N6kzrtG5b Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_cMhwK7N6kzrtG5b Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_cUdPkI8I5znQvO9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Copy machine use with noise

R_cUdPkI8I5znQvO9 Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The bathroom supply issue is a problem. The noose level is
always an issue.
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R_cUdPkI8I5znQvO9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Odor

R_cUdPkI8I5znQvO9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_cUdPkI8I5znQvO9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_cUdPkI8I5znQvO9 Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_cumJqO8izZHgOhr Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Little natural light.

R_cumJqO8izZHgOhr Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_cZIsjmaCHRox0E9 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_D0syncyWbzh3hvP Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I would be extremely dissatisfied with my work space if the
partitions are cut in half or taken away.

R_D0syncyWbzh3hvP Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_D0syncyWbzh3hvP Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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R_D7cH0DAJYIKMoaB Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

lack of natural light in my personal workspace

R_D7cH0DAJYIKMoaB Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Layout of East and West buildings creates confusion: lack
of specific landmarks and monotonous layout makes it
difficult to know where one is. Building architecture inside
reminds me of a prison. Not allowing the stairways to
access first floor is a distinct flaw- cannot use stairs to get to
first floor, requiring elevator use. Not enough restroom
space for employees.

R_D8A4fNUGHVVBXyx Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

No way to know air quality in the building!

R_D8A4fNUGHVVBXyx Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Very pleases with building and location. Rest room users
who are dirty and inconsiderate cannot be managed,
unfortunately.

R_D8FURveaCO7aNOh Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_daFrkGk52wcVnsR Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Pee on toilet seats

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Other

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Other

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Other

https://gsa.my.salesforce.com/a0Ft0000002F5B6EAK
https://gsa.my.salesforce.com/a0Ft0000002F5B6EAK
https://gsa.my.salesforce.com/a0Ft0000002F5B7EAK
https://gsa.my.salesforce.com/a0Ft0000002F5B7EAK
https://gsa.my.salesforce.com/a0Ft0000002F5B8EAK
https://gsa.my.salesforce.com/a0Ft0000002F5B9EAK
https://gsa.my.salesforce.com/a0Ft0000002F5BAEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BAEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BAEA0


TSS Survey Agency Bureau Question Comment

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Other

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Other

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Other

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Other

R_DC5JfXVTLoZhYk1 Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Other

R_dd4Ry5Knqmzp0jf Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Furniture --cubicles not good for quiet work environment

R_dd4Ry5Knqmzp0jf Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas

R_dd4Ry5Knqmzp0jf Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_dd4Ry5Knqmzp0jf Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_De0Ytb85n1vmNhf Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

They really need to clean the carpet in the hall way.

R_De0Ytb85n1vmNhf Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_De0Ytb85n1vmNhf Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_De0Ytb85n1vmNhf Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_De0Ytb85n1vmNhf Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_DiNk5j7o7Qe4ctr Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_diOrRZwJtAnCgeJ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from events in the atrium

R_diOrRZwJtAnCgeJ Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_DjG4JMVKEsWdCJr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor

R_DjG4JMVKEsWdCJr Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace
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TSS Survey Agency Bureau Question Comment

R_dmqsXXDqLqDJxiJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

staff members were having respiratory problems

R_dmqsXXDqLqDJxiJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The care taken in regard to bathrooms has decreased over
the past few years.

R_dmqsXXDqLqDJxiJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_dmqsXXDqLqDJxiJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_dmqsXXDqLqDJxiJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_DNXXYb6meWL5Ajv Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Stop wasting tax dollars on unsustainable landscaping.
\Replace drinking fountains with ones that allow for filling
water bottles.

R_DNXXYb6meWL5Ajv Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping

R_DNXXYb6meWL5Ajv Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_DNXXYb6meWL5Ajv Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_DqMpU6xb6Im0QHT Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in garage -very dark in the evening

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Some sinks regularly don't work

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Noise

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Our conference room is very cold

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Parking garage is very dark in evening; Lights go out too
soon - some of us are still there working at 7pm

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Sounds from neighboring office comes in easily through air
vetn; hard ot have a private conversation in my office

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There are not enough meeting rooms

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Other

https://gsa.my.salesforce.com/a0Ft0000002F5BJEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0
https://gsa.my.salesforce.com/a0Ft0000002F5BLEA0


TSS Survey Agency Bureau Question Comment

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_DvZXoQLsO4BTjih Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_e3UohptyNhZAU6J Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Can't see the sun

R_e4FrrpwxtgxvfWN Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Employees were surprised when they had to box up their
cabinets to allow the carpet people to jack up the spaces to
install carpets underneath. They were very surprised to
learn this will happen every eight years. Employees have to
leave signs to vacuum the spaces. When the agency
switched to PIV cards, the company that employed the
cleaning people made their employees pay for the cards. A
former employee gave money to one of the cleaners so she
could keep her job. This happened when the PIVs were first
issued.\\Upon entering the first gate to park in the garage, a
security officer was sleeping in the booth. The guard at the
garage entrance was notified and he was distressed at
learning about it.\\The cafeteria food remains a lot to desire.
It seems the prices per pound increase with less customers.
I often don't know what the food is unless a sign is posted.
When outside restaurants would bring food, it was a nice
variation. The cafeteria staff have to clean tables in the
sitting areas The cleaning staff would probably do a better
job.\\There should be a Special Events Telework option.
When the Nats Stadium has 1:05 or 4:05 games, it is very
disruptive for all the federal employees concerning Traffic,
Parking, and commuting.\\The parking garage floors are not
being cleaned. There are one day parking passes littering
some spaces. Small cars are parking in van spaces.
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TSS Survey Agency Bureau Question Comment

R_e4FrrpwxtgxvfWN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_e4FrrpwxtgxvfWN Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_e55GakTv7uUBol3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

employees conversing in hallway

R_e55GakTv7uUBol3 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My observation is that contractors are placed in multi-
person workstations. I believe this is a safety hazard.

R_e55GakTv7uUBol3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_e55GakTv7uUBol3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_e55GakTv7uUBol3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_ebsSXUx1kMAoCQx Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

I have a way to adjust my personal lighting

R_ebsSXUx1kMAoCQx Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Certain sections of othre personal workspaces are
extremely rowdy and inconsiderate of others around who
are on conference calls.
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TSS Survey Agency Bureau Question Comment

R_ebsSXUx1kMAoCQx Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

With the cubicle style settings, it would be beneficial to have
an area where individuals can go and make/conduct
personal phone calls. I hate having to run downstairs and
make appointments or discuss personal matters outside
(many times it's raining, too noisy because of the traffic or it
could be snowing). Since not everyone is allowed to have
their own and cellphone reception within the building is not
always feasible, it would be great to be able to go into a
space to make a quick personal phone call.

R_ebsSXUx1kMAoCQx Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_ebsSXUx1kMAoCQx Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_ebsSXUx1kMAoCQx Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_eKCPvlc0GYjHWeJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Atrium Meetimgs

R_eKCPvlc0GYjHWeJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_ekRg7hnqODOHpLz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking)

R_ekRg7hnqODOHpLz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_eM0Fgix0h73hUid Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_eM0Fgix0h73hUid Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_eRowQFpRZ4gISaJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building does not adequately provide employee work
space. Electrical problems have caused inconvenience for
weeks now, with no explanation or apology.

R_eRowQFpRZ4gISaJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_eUSamUEDoyKneQp Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_eUSamUEDoyKneQp Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Lighting in common hallways; Lighting in common stairwells

R_eUSamUEDoyKneQp Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_exKVTvprr8pTsfD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

One side is opened to the atrium and being on the top floor,
heat is awful

R_exKVTvprr8pTsfD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

From the atrium where events are held constantly

R_exKVTvprr8pTsfD Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The kitchen is not adequate for over 2 dozen people usage.
Microwave breaks constantly.
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TSS Survey Agency Bureau Question Comment

R_exKVTvprr8pTsfD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_exKVTvprr8pTsfD Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_ezzmOLRJPfKRbzj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of carpets

R_ezzmOLRJPfKRbzj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_ezzmOLRJPfKRbzj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_NWPmWYydZ8PQJCp Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_O7gqTrvHUuaEynn Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Overall, I am satisfied with our facilities, and I feel lucky to
work in one of the newer federal buildings. I do wish that
more oxygen/better air was pumped into our work space. I
regularly have to go outside because I need better air to
keep going. I also wish there was a way to keep the
temperature more consistent. Even if it is cold, I'd rather
know what to expect and plan accordingly.

R_O7gqTrvHUuaEynn Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_O7gqTrvHUuaEynn Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_O8LRgmlLHBxn65b Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_O8LRgmlLHBxn65b Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_OBykk7M9tnLiGuB Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Overall cleanliness of kitchen and bathrooms is good but
we have had to make multiple calls to fix hot water at faucet
in the kitchen. It seems never to be working for long.
Bathrooms are good but sinks and soap dispensers
sometimes don't work.

R_OHZf7OPJ1TRtdo5 Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have placed requests for broken overhead cabinets at
least 7 months ago and they have never been repaired. I
can't use the cabinets due to the cabinet hits me in the
head every time it is opened and the quickly closes. Also,
I've requested the computer tray under my desk to be
removed about 4 months ago and that hasn't been done
either. In addition, my floor is extremely cold regardless of
the temperature outside.

R_OHZf7OPJ1TRtdo5 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_OHZf7OPJ1TRtdo5 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_OJUrBXz0b607ysV Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

In my work area there are three workstations. Too much
intrruptions and hard to concentrate when the other
perosn(s) on the phone; etc. Therefore, it is hard to block
time to work on sensetive projects, since I do not have an
office. I find being a lot more productive when teleworking.

R_OJUrBXz0b607ysV Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_Opq31IxQOTwwy0F Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_Opq31IxQOTwwy0F Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_Opq31IxQOTwwy0F Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_Opq31IxQOTwwy0F Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The surrounding noises can keep me distracted the work
space areas needs a white noise machine in the building.
Employees over spraying cologne and or placing febreeze
air effects in their work spaces and the ventilation system
not dissipating it quickly. My cubicle is next to the pantry
and when food is burnt the smile makes it way to work
station error.

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping; Secondhand smoke at
entrances

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in common hallways; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_Ox6pRDwfh9HbikV Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_OxMcITj4rWTSVWx Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from people talking in the hallways

R_OxMcITj4rWTSVWx Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The level of noise is extreme, most of the times makes it
very hard to concentrate when working. People can be
heard few cubes away, not just next door.

R_OxMcITj4rWTSVWx Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_oYJQhy0VgFRbVcJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Insulation of office

R_oYJQhy0VgFRbVcJ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_oYW6Zjc8ezwTY41 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Walls do not reach ceiling. Place feels cheap

R_oYW6Zjc8ezwTY41 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building feels cheap.

R_oYW6Zjc8ezwTY41 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior
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TSS Survey Agency Bureau Question Comment

R_oYW6Zjc8ezwTY41 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas; Inadequate
signage; Plumbing issues (e.g., restrooms, water fountains
leaking)

R_oYW6Zjc8ezwTY41 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_oYW6Zjc8ezwTY41 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_oYW6Zjc8ezwTY41 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_pAboUYW4EWe8fvP Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

My concern with this building is that the front lobby is large
and too open. Visitors should have to do a pre-screen and
go through metal detectors before entering the lobby. Also
the stairwells during non-emergencies should not have the
gates locked during business hours. If security have an
incident and cannot unlock those gates at bottom of
stairwells, people will not be able to escape the building.

R_pAgast024UyahWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Design of common areas. Break room is frequently out of
paper towels. Most hand sanitizer dispensers have been
empty for years.

R_pAgast024UyahWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Half the automatic faucets don't work

R_pAgast024UyahWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Lack of privacy, noise

R_pAgast024UyahWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

noise from common areas
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TSS Survey Agency Bureau Question Comment

R_pAgast024UyahWN Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I miss having an office where I can close the door to block
out noise while focusing on a project or making a telephone
call. The partitions in my workstation provide visual privacy
and, therefore, guard against distraction, and they help
somewhat with noise. I am fortunate to have a workstation
at a window, which makes a huge difference in my
satisfaction with my office environment. I once worked in an
open office environment in a newish building and hated it - it
was like something out of Kafka. The more visual and aural
privacy, the better.

R_pAgast024UyahWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes

R_pAgast024UyahWN Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_pgvbAl6T0FKJIAh Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

type of Furniture Available

R_pgvbAl6T0FKJIAh Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_pgZol7tvdTQTXgt Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_PRNWiKlPfs0cKWJ Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_PRNWiKlPfs0cKWJ Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_PRNWiKlPfs0cKWJ Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_PRrfkES7FyxjJUl Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The design/placement of the faucets/basins is very poor
resulting in puddles of water around.

R_PRrfkES7FyxjJUl Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Building is too cold

R_PRrfkES7FyxjJUl Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_PRrfkES7FyxjJUl Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Inadequate lighting bad design

R_PRrfkES7FyxjJUl Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

During the demolition of the building next door there was
serious pollution that no one addressed - asbestos from the
building was in the air,

R_psDfTYegUEnyoHD Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Upon entering the West Atrium via the ramp, notice there is
a consistent issue with trash accumulation from the
Starbucks retail establishment.

R_psDfTYegUEnyoHD Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Lighting in common hallways; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_psDfTYegUEnyoHD Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Plumbing issues
(e.g., toilets, sinks leaking)

R_pSn1sj8QzUyBxJL Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_PXTLmcmLFf6wGPf Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_PZ2rj6CjDUcRvmF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Condition of paint

R_PZ2rj6CjDUcRvmF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_PZ2rj6CjDUcRvmF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_PZ2rj6CjDUcRvmF Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_PzAb4p74Zped1Id Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes

R_PzAb4p74Zped1Id Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_PzAb4p74Zped1Id Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_PzAb4p74Zped1Id Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_PzAb4p74Zped1Id Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_Q3Ai6LFuGnyUR21 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

lights, ceiling, size

R_Q3Ai6LFuGnyUR21 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There could be more non-smoking outside common areas
and more comfortable inside common area seating.

R_Q3Ai6LFuGnyUR21 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_Q3Ai6LFuGnyUR21 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The quality of hand soap is horrible, and causes skin
issues.

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Pest control
management; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Odor;
Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_Qcb2JnyH33iEvgR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_qCTWDXALmkozxVn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

small and no privacy

R_qCTWDXALmkozxVn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from common area

R_qCTWDXALmkozxVn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_qCTWDXALmkozxVn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_qCTWDXALmkozxVn Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_QcuAZC7RcS9FDzP Department of
Transportation

Office of Civil
Rights

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I wish the building had a day care inside.

R_QcuAZC7RcS9FDzP Department of
Transportation

Office of Civil
Rights

How
satisfied are
you with the
air quality in
your
building?

Odor
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TSS Survey Agency Bureau Question Comment

R_QcuAZC7RcS9FDzP Department of
Transportation

Office of Civil
Rights

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_qEJT3SwgZVPNf9v Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There seems to be a movement to reduce our work area
and remove our cubicles. This would kill productivity. As it is
now, there are no private conversations in the office as
every one can hear everything. This creates an
environment where no one speaks and this ends
collaborative projects. No cubicles makes that worse.

R_qEJT3SwgZVPNf9v Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_qEJT3SwgZVPNf9v Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_qEocmNDVAvHUuyd Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_QgFe22Rwk7iRNkt Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I think the temperature could be decreased a little for
greater comfort, productivity and to conserve energy.

R_QgZEasn37Oygzh7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Furniture provided.

R_QgZEasn37Oygzh7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

The building is freezing cold! This has been a consistent
comments from co-workers for years!!

R_QgZEasn37Oygzh7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_QgZEasn37Oygzh7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_QgZEasn37Oygzh7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_qJIGyYk6md7hU2J Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_Qn4vo5m87GzM38B Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_qOWoofeEfJZkkI9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Office walls are too thin/non-sound proof

R_qOWoofeEfJZkkI9 Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_qWrJ8QkmJr0C0Yp Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor

R_qWrJ8QkmJr0C0Yp Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_qyieJJNYmnQKWVH Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Survey didn't ask about parking. The parking system in the
building is awful. You have to buy advanced tickets but if
you get sick you cant get a refund. And they have very
limited hours to buy the tickets so sometimes you don't
make it during office hours because of meeting etc to get
tickets in advance. They need a better system

R_qyieJJNYmnQKWVH Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Plumbing issues (e.g., toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_qyieJJNYmnQKWVH Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_qyXASlMph92pXe9 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Privacy

R_r2utMbNRZto6RoZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Ventilation

R_r2utMbNRZto6RoZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_r2utMbNRZto6RoZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_r2utMbNRZto6RoZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_r2utMbNRZto6RoZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_r2utMbNRZto6RoZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_r7MoMwuGcxU9YSR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor

R_r7MoMwuGcxU9YSR Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_R7WK3dJfHny0sGR Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Cold, Very Noisey, Dark, Orange, uncomfortable seating,
broken cupboards

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

No verhead "ceiling" light - most cubes have them

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from Atrium during events

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

We were told when we moved into this building that we
would get "sliding" doors (translucent sliders) for our cubes
(a la NASA). Then they changed their minds, even though
that would cut down on noise (think they didn't want to
spend the $$) and afford a modicum of privacy when having
to focus on specific work such as an extended telephone
conversation or small meeting. We were told that the
"doors" would disrupt the airflow - even though there is at
least 4 feet between ceiling and cube tops (and the air vent
above my desk is connected to absolutely nothing anyway).
This section of the building was built with "California"
ceilings - even though we're not in California - that is where
all the heat goes - so airflow is crappy anyway. And
between cube-to-cube noise, atrium noise and traffic flow
patterns, it is not a work positive environment. Doesn't help
that no one seems to want to deal with the local "cube
singer" who disrupts everyone.

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Odor; Plumbing issues (e.g., toilets, sinks leaking)

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor
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TSS Survey Agency Bureau Question Comment

R_REUL5SHSDLUGjZL Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_RFHaZEbQXaTr1tL Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

pantry sinks have mold/mildew; lack of paper towels, soal
and hand sanitizer in pantries; restrooms disgusting; fitness
center showers have mold/mildew; fitness center locker
room needs exhaust; entire fitness center is too hot

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

need more frequent cleanings because unfortunately the
patrons leave it a mess

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

improper temp - too hot in summer and too cold in winter;
too noisy even though I am in an office - thin walls

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

too hot in summer and too cold in winter; fitness center
needs to be cooler and the locker rooms need some
exhaust to rid them of steam

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

noise from adjacent offices and outside; air temp; fitness
center temp and showers; floors don't get vacuumed
properly; bathrooms and pantries are unclean and
unsanitary - pantries lack supplies, we have had repeated
floods with the sink. not enough meeting rooms - this is a
huge problem. why did you remove the freezers from the
pantries?

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Lighting in common hallways; Plumbing
issues (e.g., restrooms, water fountains leaking)

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_rkirAzLO38vizvz Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_Rlu5Gx0Hj5Hmj9T Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

more natural light

R_Rlu5Gx0Hj5Hmj9T Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_RmgeFk9mcRs8vwR Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_Rr9AKIOyLKFVsl3 Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_Rr9AKIOyLKFVsl3 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Other

R_Rr9AKIOyLKFVsl3 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_RreC6f764Qtn7Q5 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_RreC6f764Qtn7Q5 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_RreC6f764Qtn7Q5 Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_RUA773WjhC4mMkF Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_RUA773WjhC4mMkF Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_RUA773WjhC4mMkF Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_RUA773WjhC4mMkF Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_RUKtuY4IwfegUJb Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_RUKtuY4IwfegUJb Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_RUKtuY4IwfegUJb Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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R_RVu5BfY0ojv1WZr Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_RwyNkWCp9vbgnbX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Secondhand smoke at
entrances

R_RwyNkWCp9vbgnbX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Construction in building's common areas; Inadequate
signage; Lighting in common hallways; Lighting in common
stairwells; Pest control management; Plumbing issues (e.g.,
restrooms, water fountains leaking)

R_RwyNkWCp9vbgnbX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Odor; Plumbing issues
(e.g., toilets, sinks leaking)

R_RwyNkWCp9vbgnbX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_RwyNkWCp9vbgnbX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_RwyNkWCp9vbgnbX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_RwyNkWCp9vbgnbX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_SDCbPrezgPjqPgB Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Lights Flicker, don't work
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R_SDCbPrezgPjqPgB Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Lights in personal space flicker

R_SDCbPrezgPjqPgB Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_sHV9kUya4PIS7iF Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Pipe/Fluid Noise

R_sHV9kUya4PIS7iF Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Need water fountain fixtures that can dispense water into
bottles and other containers. At present, water is often
spilled onto the floor as a result of personnel filling bottles
from the water fountain drinking faucet, which is not
designed for bottles.

R_sHV9kUya4PIS7iF Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_sHV9kUya4PIS7iF Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Odor

R_sHV9kUya4PIS7iF Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent personal workspace

R_sNnpyymama4LX5D Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_sqhRR8R52naqxsl Department of
Transportation

Office of
Public Affairs

How
satisfied are
you with
your
personal
workspace?

Noisy

R_sqhRR8R52naqxsl Department of
Transportation

Office of
Public Affairs

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace
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TSS Survey Agency Bureau Question Comment

R_sSzfygLFxWO80ZH Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Odor; Ventilation

R_sSzfygLFxWO80ZH Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_sSzfygLFxWO80ZH Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_ST8P6ibuEO97ss1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking)

R_ST8P6ibuEO97ss1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_ST8P6ibuEO97ss1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_ST8P6ibuEO97ss1 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

poor sidewalk mainenance, trash

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances
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TSS Survey Agency Bureau Question Comment

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Lighting in common hallways; Plumbing
issues (e.g., restrooms, water fountains leaking)

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes; Odor;
Ventilation

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_T5EfchiXYJhVN9T Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_T6hYRx0UXetjXBT Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_T6hYRx0UXetjXBT Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_T6kXXdol3dVubwB Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am a relatively new Federal employee (hired in early Sept)
and I have no issues, concerns or problems with the staff
maintaining, protecting the building and environments
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TSS Survey Agency Bureau Question Comment

R_T7TnwBT0JgEqy3v Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_T7TnwBT0JgEqy3v Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Other

R_T7TnwBT0JgEqy3v Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Other

R_T7TnwBT0JgEqy3v Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_T7TnwBT0JgEqy3v Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor

R_T7TnwBT0JgEqy3v Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_Tdqi7IU0MLW20nf Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Would prefer privacy doors in the cubicles..

R_tEvAAtt3dHEeyqd Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I wish my agency hadn't removed most of the contractors'
working spaces and forced them to work elsewhere. This
results in more telephone calls, which aren't as effective as
in-person communications.

R_tLf17IwzTiQRgTD Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Prefer natural lighting, but I have an interior cubicle.
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TSS Survey Agency Bureau Question Comment

R_tLf17IwzTiQRgTD Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.)

R_TmWbCEKQpGbjoo9 Department of
Transportation

Assistant
Secretary for
Aviation and
International
Affairs

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

soap and paper towels are often missing from kitchen
areas, yet never missing from toilet areas.

R_TmWbCEKQpGbjoo9 Department of
Transportation

Assistant
Secretary for
Aviation and
International
Affairs

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_TmWbCEKQpGbjoo9 Department of
Transportation

Assistant
Secretary for
Aviation and
International
Affairs

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_Tpl6BYC0pQacY9P Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with
your
personal
workspace?

bad lighting and no noise reduction materials in an open
space design, very loud and distracting.

R_Tpl6BYC0pQacY9P Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

dim lighting in some areas and flourescent in workspace is
horrible on the eyes.

R_Tpl6BYC0pQacY9P Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

cube spaces do not have good sound proofing, very
distracting.

R_Tpl6BYC0pQacY9P Department of
Transportation

Assistant
Secretary for
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I believe the lighting could be improved, there have to be
better options than fluorescents. I go home daily with tired
eyes. The common spaces (break rooms) are so under lit
that they depress me, I rarely enter them unless I have to
and it would never occur to me to eat in them they are so
dark.

R_Tpl6BYC0pQacY9P Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent
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TSS Survey Agency Bureau Question Comment

R_Tpl6BYC0pQacY9P Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_Tpl6BYC0pQacY9P Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_tRqsj1dltGl0vJv Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

ventilating air circulation

R_tRqsj1dltGl0vJv Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Odor; Plumbing issues (e.g.,
toilets, sinks leaking); Ventilation

R_tRqsj1dltGl0vJv Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Condition of paint

R_tRqsj1dltGl0vJv Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent

R_tRqsj1dltGl0vJv Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_Tt0wfdnLKhTGmJj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

It's a cubicle without a window in view

R_Tt0wfdnLKhTGmJj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Not clear why I would need to state factors for a neutral
response

R_Tt0wfdnLKhTGmJj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Light is mostly florescent
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TSS Survey Agency Bureau Question Comment

R_Tt0wfdnLKhTGmJj Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

While cubicles are far from ideal, at least we have
partitions. An "open" seating arrangement would be too
distracting.

R_Tt0wfdnLKhTGmJj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_TvCkxNChVy3BRAZ Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The break rooms run out of paper towels frequently and it
can sometimes take days to be refilled.

R_U9fkSd1J3goKwHn Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

condition of walkways

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Plumbing issues
(e.g., restrooms, water fountains leaking)

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Fixtures and
finishes; Plumbing issues (e.g., toilets, sinks leaking)

https://gsa.my.salesforce.com/a0Ft0000002F5D1EAK
https://gsa.my.salesforce.com/a0Ft0000002F5D1EAK
https://gsa.my.salesforce.com/a0Ft0000002F5D2EAK
https://gsa.my.salesforce.com/a0Ft0000002F5D3EAK
https://gsa.my.salesforce.com/a0Ft0000002F5D4EAK
https://gsa.my.salesforce.com/a0Ft0000002F5D4EAK
https://gsa.my.salesforce.com/a0Ft0000002F5D4EAK
https://gsa.my.salesforce.com/a0Ft0000002F5D4EAK


TSS Survey Agency Bureau Question Comment

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_UAvVxbx3sX1CznP Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_ue5NVUmsaJqTYU9 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
amount of
light in your
workspace?

Lights are too bright in personal workspace

R_ue5NVUmsaJqTYU9 Department of
Transportation

Assistant
Secretary for
Research and
Technology

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace

R_UEhUpU0cri9FpxD Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_UFQHK1SOJqZ1u4p Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The restroom fixtures are the most disappointing. Many
faucets don't function properly and many toilets don't flush
completely. The faucets are automatic and it appears the
battery is dead or the sensor has malfunctioned in many of
them. Most of the toilets on my floor either flush
incompletely or spray water onto the floor. These seem to
be correctable issues.

R_UFQHK1SOJqZ1u4p Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Odor; Plumbing issues (e.g., toilets, sinks leaking);
Ventilation

R_UFQHK1SOJqZ1u4p Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot
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TSS Survey Agency Bureau Question Comment

R_UFQHK1SOJqZ1u4p Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_UFQHK1SOJqZ1u4p Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from building
exterior (e.g., construction, trains, traffic, airplanes)

R_UFUOfuKkvgZdAeR Department of
Transportation

Assistant
Secretary for
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_ujZnfO3HmzU70CR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Ventilation

R_ujZnfO3HmzU70CR Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_umFzRlnZWjo8jcZ Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_UQ08pW7dhZz0ozD Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

My Cube is at the end of a row closet to Atrium and noise
travels from atrium events, personal conversations along
atrium windows near elevator, and i am next to a
conference room that when the meeting breaks up people
stand outside and chat. People walk by all the time and it is
distracting.

R_UQ08pW7dhZz0ozD Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Noise travels when people play the radio/music. People
stop outside my cube and have conversations with each
other since I'm at the end of a row. Bathroom seats need to
be cleaned. Some sinks don't work, runs out of soap. can't
control the water temperature. Sometimes I need only cold
to clean a spot on my clothes.

R_UQ08pW7dhZz0ozD Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Need to have painting and repair touch-ups, kitchen sink
area a mess. Needs repairs. Facilities management not
always responsive to requests.

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Condition of paint; Plumbing issues (e.g., restrooms, water
fountains leaking)

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Fixtures and finishes; Other

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_urkB8vd466WV3jj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Mold, mildew, dander, pollen, stale musty air
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TSS Survey Agency Bureau Question Comment

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Like working in a cave

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It can't get any worse. Like working in a concentration
camp. Environment lousy, dirty restrooms, latches broken,
no toilet paper, cleaning people leaving doors unlocked,
lights on, who the hell is in charge? Person responsible for
this train wreck needs to be fired. Just come around any
morning at 9AM when everybody is trying to use restroom,
no toilet paper...what the hell would it cost to add more
paper dispensers, oh, how about a schedule on doors
indicating when they will be cleaned,at exactly the right
time, frustrating to rush all over the building to use a
commode. Just a form of gulag intimidation. You wanna go
"potty?" Ha!Ha! Go Suffer....

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Inadequate signage

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms; Odor;
Plumbing issues (e.g., toilets, sinks leaking); Ventilation

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0
https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0
https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0
https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0
https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0
https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0
https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0
https://gsa.my.salesforce.com/a0Ft0000002F5DFEA0


TSS Survey Agency Bureau Question Comment

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_uvHTeEEkLFXUYQV Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_uwSPFqOdq5xUk9z Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The individual personal partition screens should still be an
option when holding private discussions with colleagues
and required to be placed away when not. Instead we are
not allowed to have them at all when other modes still have
them.

R_uwSPFqOdq5xUk9z Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_UxOpRQ34dBcgCEF Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

have to walk across the bathroom to get to papertowels
which are located in the swing of the door

R_UxOpRQ34dBcgCEF Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The fixtures on the bathroom sinks result in water on the
counter. Papertowels are far away from sinks and in the
swing of the door. These are easy fixes.

R_UxOpRQ34dBcgCEF Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_UxOpRQ34dBcgCEF Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_uy86HLOllWipLfr Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from hallway/elevator
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TSS Survey Agency Bureau Question Comment

R_uy86HLOllWipLfr Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

As far as the restrooms go, they are clean after they've
been cleaned, but some of them get horrendous throughout
the day. It's discouraging that federal professional
employees can leave such a mess behind themselves. I just
want to clarify it's other employees I am disappointed with,
and sometimes the frequency of restocking restrooms, but I
have not had any actual trouble with those who clean the
restrooms

R_uy86HLOllWipLfr Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_uyKhIq7zQg3ykXn Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It would be wonderful to be able to use stairs to get to the
first floor. Lack of stairs inhibits exercise. Make it easy to do
the right thing - WALK.

R_uzb0yvW3XUcGe9X Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_vCEhanRB6lzTukF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

I sneeze a lot at work - this could be caused by the building
or a co-worker.

R_vCEhanRB6lzTukF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets

R_vCEhanRB6lzTukF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_vCEhanRB6lzTukF Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_vffbIkRNvRoRdzH Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The bathrooms aren't always as clean as they should be
and the pantry paper towels and soap dispeser go days
without being refilled.
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TSS Survey Agency Bureau Question Comment

R_voUmZds2NqKSks9 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_voUmZds2NqKSks9 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Condition of paint;
Lighting in common hallways; Pest control management

R_voUmZds2NqKSks9 Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets; Condition of paint

R_voUmZds2NqKSks9 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor; Ventilation

R_voUmZds2NqKSks9 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_VQG0gHDIpsJlugh Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_vSwBtKjBhjhubrr Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cubicle environment makes it difficult to focus due to noise

R_vSwBtKjBhjhubrr Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from people walking on our floor, i.e., loud
conversations

R_vSwBtKjBhjhubrr Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Plumbing issues (e.g.,
toilets, sinks leaking)
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TSS Survey Agency Bureau Question Comment

R_vSwBtKjBhjhubrr Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_vvjSZc7MLSi6uZz Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_vvjSZc7MLSi6uZz Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Odor

R_vvjSZc7MLSi6uZz Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Work area configuration and ventilation

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

In my work area air flow is excessive and cause my body to
ache and give me headaches

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

I sit near someone with visual issue and they removed the
overhead light for her accommodation and didn't consider
how this would impact me.

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

folks talk on phones and voice echos, folks come outside
conference rooms and stand hallways continuing
conversations, folks congregate and talk near restrooms all
are hugh distractions that impact productivity.

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It's hard to concentrate due to folks voice tone and
conversations, There need to be some protocol or
reminders posted that this is a work environment and your
conversations could impact someone's productivity.
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TSS Survey Agency Bureau Question Comment

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Cleanliness of building's common areas; Lighting in
common hallways

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Ventilation

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_w1y1XlthsxMgRzz Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_W2nK9KewDMgwjlL Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The trash bags in individual offices are not always replaced.
Sometimes, I've noticed that the trash is emptied without
changing the bag for days, if not weeks.

R_W2nK9KewDMgwjlL Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_W3eDaWrxChGlpcJ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Temp is fine.

R_W3eDaWrxChGlpcJ Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

its fine.
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TSS Survey Agency Bureau Question Comment

R_W3eDaWrxChGlpcJ Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Parking around the building is a nightmare. The parking in
the building is even worse. We have to pay to park in the
building and then daily parkers have to pay extra to come to
work the day before if there is an event IN THE AREA!!!
That by itself is a disgrace that you are fleecing the staff for
just coming to work. Based on the parking situation, many
are considering leaving the Department.

R_WDa9NbNyfiQCYjT Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Two Things: 1) Smokers, why do we allow smoking around
the building? We have a beautiful space around the building
but they have been taken over by smokers. 2) We need
better facilities for bicycles in the garage. A repair station
with air would be nice. An area where bikes and their riders
don't need to dodge parked cars would be nice.

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Construction in building's common areas

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.)

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace
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TSS Survey Agency Bureau Question Comment

R_Wfl2YUxc9pGSeBj Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_WiCHnoMAmh7ykCd Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_Wkda7PHymmLO4pj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of
landscaping; Secondhand smoke at entrances

R_Wkda7PHymmLO4pj Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming); Condition of carpets

R_wLTAQNW84mKt1FD Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_wLTAQNW84mKt1FD Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_wLTAQNW84mKt1FD Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_wOfp5NkzDDOBKKt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms

R_wOfp5NkzDDOBKKt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_wOfp5NkzDDOBKKt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_wOfp5NkzDDOBKKt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_wOfp5NkzDDOBKKt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_wOfp5NkzDDOBKKt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with
your
personal
workspace?

Too Noisy to focus

R_wOfp5NkzDDOBKKt Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
noise levels
in your
workspace?

the open work space is counterproductive

R_WqfAHCwZeWNCC0p Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Lighting in common hallways

R_WqfAHCwZeWNCC0p Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Ventilation

R_WqfAHCwZeWNCC0p Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_WqfAHCwZeWNCC0p Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
air quality in
your
building?

Odor

R_WqfAHCwZeWNCC0p Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas; Inadequate
lighting in personal workspace

R_WqfAHCwZeWNCC0p Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

HVAC volume; Noise from adjacent office spaces; Noise
from adjacent personal workspace
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TSS Survey Agency Bureau Question Comment

R_WvQMqkI4qAEXQ7D Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

can we have our old toilet seats back? the new ones are too
small and crooked.

R_wXyRmxyA7HY0WKB Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with
your
personal
workspace?

Other

R_wXyRmxyA7HY0WKB Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_wXyRmxyA7HY0WKB Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Other

R_wZ8OxQZ9PHOjfvH Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_xcmlYhn7vvaapSF Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_xcmlYhn7vvaapSF Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_xGHecdsjXaGuUEh Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

It is all good.

R_XhXz7AIMpcb36N3 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Building design was value engineered reducing the quantity
of bathroom capacity above the ground floor, therefore
bathrooms are over used and require renovation. Building
owner is not addressing this issue expeditiously. Elevator
door action (opening and closing) is slow and this results in
substantial time loss for the department.
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TSS Survey Agency Bureau Question Comment

R_XhXz7AIMpcb36N3 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking)

R_Xhz7ijZWLxDPZ7P Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Entry to Bathroom is Problematic

R_Xhz7ijZWLxDPZ7P Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms

R_XjGL38X78ld3cv7 Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

it smells like a dogs bathroom, walking from Tingey Ave. to
the front door.

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

No privacy and you must lock everything up, if you want it.

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

I can smell everything from the pantry (food and burnt
popcorn)

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from people walking by and from other areas

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances
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TSS Survey Agency Bureau Question Comment

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Odor; Plumbing issues (e.g., toilets, sinks leaking)

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_xnZr9SrKQFf31PX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in personal workspace

R_XR1hU6KVZzqBNzX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Small space

R_XR1hU6KVZzqBNzX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_XR1hU6KVZzqBNzX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Plumbing issues (e.g., toilets,
sinks leaking)

R_XR1hU6KVZzqBNzX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_XR1hU6KVZzqBNzX Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_XsUqHchELc5pCgh Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I was moved from a dedicated "closed" office to a cubicle
space last December with the expectation that it would be
"temporary." PHMSA Administrative Office will not share an
end-state plan for the office and workspace moves. It
fosters a frustrating situation of uncertainty in work space
assignment.
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TSS Survey Agency Bureau Question Comment

R_XvvVnpOgvBlOocF Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with
your
personal
workspace?

Office not well ventilated; gets hot if door is shut

R_XvvVnpOgvBlOocF Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have a windowless office that gets very hot with the door
shut. I don't think my office has both intake and outtake
vents. I don't feel comfortable closing my door for long
periods of time.

R_XvvVnpOgvBlOocF Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes

R_XvvVnpOgvBlOocF Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_XY4P1qFM4f3lu0N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
amount of
light in your
workspace?

If you work late the lights turn off and can't be turn back on

R_XY4P1qFM4f3lu0N Department of
Transportation

Office of the
Secretary

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Parking at this location can be very difficult due to the fact
that DOT does not own the building or the parking services
contract thus limiting the flexibility to make improvements.

R_XY4P1qFM4f3lu0N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking)

R_yJEbvjweYd9tQyZ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

mold

R_yJEbvjweYd9tQyZ Department of
Transportation

Federal Motor
Carrier Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The air quality is horrible in my office, I constantly
congested.
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TSS Survey Agency Bureau Question Comment

R_yJEbvjweYd9tQyZ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_yJEbvjweYd9tQyZ Department of
Transportation

Federal Motor
Carrier Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Air quality

R_YPp8JuyMmhRcMhz Department of
Transportation

Federal
Transit
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

In the DOT HQs building, you have to use the elevators. It
would be ideal if the stairs connected to the ground level. It
takes a long time to ride up and down in the elevators day
in and day out; I'd rather take the stairs for many reasons -
efficiency being #1.

R_yQHooSVFiDZOQJX Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

As an overall, I am satisfied with the conditions of the
building but not with my personal workspace. There is no
privacy or security in my department where we detail with a
number of confidential information. Contractors and visitors
are always walking throughout our department
unannounced or escorted.

R_yQHooSVFiDZOQJX Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Fixtures and finishes; Odor; Ventilation

R_yQHooSVFiDZOQJX Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_YRicDqTmE4SjHTb Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_YRicDqTmE4SjHTb Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_yrtYfNTZBsd6clH Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

my office is too cold in the winter
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TSS Survey Agency Bureau Question Comment

R_ysGqJiZXmVoiK7n Department of
Transportation

Federal
Highway
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I have no additional comments.

R_ysGqJiZXmVoiK7n Department of
Transportation

Federal
Highway
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

There is always a lot of water on the sink beacuse the facet
are not correctly stationed.

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Too noisy, you can hear everyones conversations around
you.

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

I

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

There is no privacy when having conversation at my
cubicle. \At times it can be distraction due to the noisiness.
\Would prefer an enclosed work station. Totally against
having the short partitions when seated people can see
you. I'm sure that would be much noisier and a greater
distraction.

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Odor; Plumbing
issues (e.g., toilets, sinks leaking)

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot; Temperatures are inconsistent; Building
is too cold

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_yVKwLf4vNOYDhkJ Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)

R_yx6BhHKVGaMipfr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Noise

R_yx6BhHKVGaMipfr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_yx6BhHKVGaMipfr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

Inadequate lighting in building's common areas

R_yx6BhHKVGaMipfr Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent personal workspace

R_Z1TTJVv4FYOfK0N Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Cleanliness of restrooms; Ventilation

R_Z2mMBS9X0ZlBpVn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

air-born cleaning products are trapped in building, affecting
allergies

R_Z2mMBS9X0ZlBpVn Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

I used to work in a very loud newspaper newsroom, so
noice levels here do not bother me

R_Z2mMBS9X0ZlBpVn

Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I am concerned only with the possibility that the closed
environment is breeding a sick building. As soon as I enter
the building, my sinuses clog, and my eyes become red and
itchy. I know ... you're thinking that I'm just sick of work :-)
but it is really a case of my body reacting to something air-
borne. And it is worse the day(s) following any chemical
carpet cleaning activity.\\Also, while the hype for the DOT
building always mention the high leve/quality of "natural
light" and how important that is to worker satisfaction and
productivity, ZERO amount of that natural light penetrates
much past any of the cubicles -- or managers offices -- that
line the windows or interior atrium.
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TSS Survey Agency Bureau Question Comment

R_Z2xFbMFmHC2Hnd7 Department of
Transportation

Office of the
Secretary

How
satisfied are
you with the
appearance
of the
restrooms?

Plumbing issues (e.g., toilets, sinks leaking)

R_z3aqn7XKfuHye1X Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Some of the security procedures are ridiculous - like turning
off PIV cards if you've been away for several weeks. Harder
to get into DOT then it is to get into the Capitol as a guest!

R_z6HspY2zLQgLSdb Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of building exterior; Appearance of landscaping

R_z6HspY2zLQgLSdb Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Cleanliness of restrooms; Fixtures and finishes

R_z6HspY2zLQgLSdb Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too cold

R_z6HspY2zLQgLSdb Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_z6HspY2zLQgLSdb Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_z9fYm2QnuM2JBRL Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Availability of supplies (e.g., toilet paper, paper towels,
soap, etc.); Cleanliness of restrooms; Fixtures and finishes;
Plumbing issues (e.g., toilets, sinks leaking)

R_z9fYm2QnuM2JBRL Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets; Cleanliness of personal workspace
(e.g. vacuuming)
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TSS Survey Agency Bureau Question Comment

R_z9fYm2QnuM2JBRL Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent; Building is too cold

R_z9fYm2QnuM2JBRL Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_z9fYm2QnuM2JBRL Department of
Transportation

National
Highway
Traffic Safety
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_zdII5qhOSlZ8Rt7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

The whole architecture of the building

R_zdII5qhOSlZ8Rt7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Refer to this article (it explains that buildings are designed
to meet the temp needs of male employees, not female
employees): http://a.msn.com/05/en-us/BBuCpvD?ocid=se

R_zdII5qhOSlZ8Rt7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
amount of
light in your
workspace?

I understand to conserve energy, the lights shut off at a
certain hour but some of us tend to work longer hours and
it's an annoyance to not have sufficient light around my
work station when I am trying to wrap up work

R_zdII5qhOSlZ8Rt7 Department of
Transportation

Federal
Railroad
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

The temperature where I sit is freezing and gets colder as
we approach closing time. It is an issue affecting the
previous Fed government buildings where I worked and my
female colleagues were in agreement about the building
temperature being too cold. \\The following article provides
a scientific explanation of why female employees are
subjected to such cold temperatures in offices and how cold
temperatures in offices REDUCE worker productivity:
http://a.msn.com/05/en-us/BBuCpvD?ocid=se

R_zdII5qhOSlZ8Rt7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
temperature
in your
building?

Building is too hot

R_zdII5qhOSlZ8Rt7 Department of
Transportation

Federal
Railroad
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation
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TSS Survey Agency Bureau Question Comment

R_zdmexI0fWerRpjb Department of
Transportation

Department of
Transportation

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

I wish employees could get access to the building WiFI
system. We used to be able to get it, but it was cut off WITH
NO EXPLANATION.

R_zdmexI0fWerRpjb Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
appearance
of the
restrooms?

Aesthetics; Availability of supplies (e.g., toilet paper, paper
towels, soap, etc.); Cleanliness of restrooms

R_zdmexI0fWerRpjb Department of
Transportation

Department of
Transportation

How
satisfied are
you with
your
personal
workspace?

Cleanliness of carpets

R_zdmexI0fWerRpjb Department of
Transportation

Department of
Transportation

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces

R_zebUMYxWDYNEpk5 Department of
Transportation

Federal
Transit
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_ZlDjLhnlaJSSdoZ Department of
Transportation

National
Highway
Traffic Safety
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

the carpets in some common areas have some stains. Not
being picky but addressing some spills more rapidly could
be cost effective in the long run.

R_ZmzOBXBVnb56Vih Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

My office is drafty in the winter. Had to wear a light jacket on
top of my suit coat on most days to stay warm.

R_ZmzOBXBVnb56Vih Department of
Transportation

Pipeline and
Hazardous
Materials
Safety
Administration

How
satisfied are
you with the
temperature
in your
building?

Temperatures are inconsistent

R_zT5gBNvOTBAb9Wp Department of
Transportation

Assistant
Secretary for
Transportation
Policy

How
satisfied are
you with the
exterior of
your
building and
grounds?

Appearance of landscaping; Secondhand smoke at
entrances
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TSS Survey Agency Bureau Question Comment

R_zT5gBNvOTBAb9Wp Department of
Transportation

Assistant
Secretary for
Transportation
Policy

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace

R_zVcYLVXsvGV2etj Department of
Transportation

Maritime
Administration

Q26.
Please
provide any
additional
comments
concerning
your overall
satisfaction.

Paper towels in the kitchen would be nice. Replacement
rolls are not very quick to appear. Don't know who to
contact to get items fixed. Kitchen sink leaks every few
months and makes a puddle on the floor. Hot water from the
sink is also not working on a regular basis.

R_zVcYLVXsvGV2etj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
exterior of
your
building and
grounds?

Secondhand smoke at entrances

R_zVcYLVXsvGV2etj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of your
building's
common
areas?

Plumbing issues (e.g., restrooms, water fountains leaking)

R_zVcYLVXsvGV2etj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
appearance
of the
restrooms?

Fixtures and finishes; Plumbing issues (e.g., toilets, sinks
leaking)

R_zVcYLVXsvGV2etj Department of
Transportation

Maritime
Administration

How
satisfied are
you with
your
personal
workspace?

Cleanliness of personal workspace (e.g. vacuuming)

R_zVcYLVXsvGV2etj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
air quality in
your
building?

Ventilation

R_zVcYLVXsvGV2etj Department of
Transportation

Maritime
Administration

How
satisfied are
you with the
noise levels
in your
workspace?

Noise from adjacent office spaces; Noise from adjacent
personal workspace; Noise from building exterior (e.g.,
construction, trains, traffic, airplanes)
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